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Job Title 

Mekong River Commission 
Officlil cf th" S,;,cr~lorfot in Phnom l'enh !OSI') 

576 Ni;i!lonul Road. tn, Chck Angr~ Krom, 
l'.O. Ro;.; 623, f'hno111 Pt:nh, ((lmhndi,i 

Tel l.~55-2'.l) 425 :l5'.l. !':ix (855-2J) 425 )6J 

JOB DESCRIPTION 

Office DF the Sliltretcri<al in Vl&nlian~ (OSVJ. 
1 8-1 fa N~7oum Rood, 

P .Q. 1.lClx "I 01, Vi~ti.1111::, l.ao PDR 
Td (!!56-21) 263 263, fax (856-21 J 263 264 

Head of Regional Flood Management and Mitigation 
Center 

.. 

Division __ .,_----· 
Wage Cate.sory 

Technical Support 1Jiv.fs_io11---=-----=-=---=----=--~~ 

Re ortto __ 
Job Code _____ _ 

Date of verifica._ti_o_n __ 
Duty Station 

M13_·--·--·---·--·-·--·-·-·-
Director ·--- ·-----·-·------·------t 
RP04_1 TIH __ .. -· ·-· -· ___ ·- ·-· .- ·-· -·· 
J~nua!)' 20_1-Z_ __ . __ ·-.--· _ .---­
MRC Regional Flood Management and Mitigation Centre ~ 
Phnom f:'.enh, Cambo9@_ ____ . -·· _ -·-·- - .. 

The Mekong River Commission 
The Mekong River Commission (MRC) was established by the 1995 Agreement on Co­
operation for the Sustainable Development of the Mekong River Basin, between the 
governments of Cambodia, Lao PDR, Thailand and Viet Nam. The role of the MRC is to 
coordinate and promote cooperation in all fields of sustainable development, utilization, 
management and conservation of the water and related resources of the Mekong River 
Basin. The MRC Secretariat is the operational arm of the MRC. It provides technical and 
administrative services to the Joint Committee and the Council to achieve the MRC's 
mission. 

VISION for the Mekong River Basin: An economically prosperous, socially just and 
environmentally sound Mekong River Basin 

VISION for the Mekong River Commission: A world class. financially secure, 
International River Basin Organization serving the Mekong countries to achieve the 
basin Vision 

MISSION of the Mekong River Commission: To promote and coordinate sustainable 
management and development of water and related resources far the countries' rnutual 
benefit and the people's well-being 

MRCS values 
Integrity 
Transparency 
Mutual respect 
Professionalism 
Accountability 
Results orientation 
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.1. Job Summary: I Job S!_atemer.!!__ .. --- .--- __ ·-· _ .. ·-- _______ . __ . _ 
The Jobholder is the Head of Regional Flood Management and Mitigation Center 
(RFMMC) located in Phnom Penh, Cambodia. He/she will assist and support the MRCS 
Director of the Technical Support Division (TD) in the day-to-day management of the 
RFMMC. He/she will be the technical lead and manager to oversee RFMMC work as 
well as to guide other RFMMC's specialists to achieve MRC's assigned outputs. He/she 
will work in close collaboration with the Chief Hydrologist and other members of the TD. 
·--------------------~-· .. ------ .. ---.. ------~ 

2. Ke expected perfori:r.iance ind!cators (KPls) ___ .. - .. - --·----
2.1 MRC Outputs oriented KPls: 

Responsible for the RFMMC's annual outputs and results through activities to: 
Provide inputs to update Flood Management Strategies. 

Provide technical inputs to the preparation of Drought Management Strategies. 

Work with the NMCs and national line agencies in member countries to ensure 
full participation of appropriate line agencies in the implementation of the 
Centre's activities. 

Provide technical inputs and suppo11 to facilitate and manage transboundary 
flood National Indicative Plans (NIPs) and Member Countries' joined-projects in 
Mekong basin's border areas. 

Provide management and monitoring of assigned staff on routine river flood and 
flash flood forecasting in flood season; river monitoring in dry season and make 
sure daily and weekly broadcasting of flood forecasting and river monitoring, and 
related information on MRC websites and relevant communication channels. 

Contribute and provide inputs to MRC's annu<?tl combined hydrological, flood and 
drought report. 

Provide technical and managerial inputs for the improvement/development of 
river flood and drougl1t forecasting and flash flood guidance system. 

Provide technical input and support to technical staff lo irnplement effectively all 
RFMMC's assigned development projects 

Ensure the prepar;:jtion of technical reports, such as progress and activity reports 
and be responsible for RFMMC staff's perfOrrnance assessments. 

Make sure annual work plan is made based oh MRC Strategic Plans and basin 
emerging issues regarding to Mekong Basin's flood management and mitigation 
that includes anticipated regional workshops and capacity building activities and 
feasible implementation plans. 

Continously identify progressive risks, key and emerging issues hampering the 
progress of RFMMC coordination and implementation including foreseen and/or 
actual deviations from the work plans, milestones and indicators, assess 
consequences. select and implement appropriate response measures; 

Make sure annual audits to be done in a most effective manner with higl1 quality 
of Centre's operation and management. 

_-._ Streng~hen networkin~ith ot~er in~ernation~_!_!:!.ver basin ()!9.§_nizations~~ 

2 
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-- links, relevant organizations and tech no.logical resource" centres around "the world . 
as well as to, in consultation and coordination witl1 the Office of CEO, support 
fund mobilization for an enhanced Centre. 

Propose, advise. develop or implement other related duties as assigned by 
Division Director and MRC Chief Executive Officer 

Be responsible for effective and efficient use of MRCS resources i.e. human, 
financial, assets, networks, partnerships, etc. and is in charge of the day to day 
management of the Centre. 

2.2 Competency KPls: 
Strateg le-organizational 

Efficiently coordinate day~to-day operations, facilitate and implement the RFMMC 
implementation work plans, budget plans, technical studies, training and 
workshop schedules, etc. in a well-coordinated and harmonized manner; 

Methods, technique 
Act as a sound chief technical advisor and office manager of the RF MMC and be 
an effective focal point for all RFMMC related information that goes beyond the 
individual RFMMC'activities; 

Provide and coordinate sound technical inputs of MRC professional staff, 
consultants, national focal points and regional collaboration partners: 

Strengthen the network with other international river basin organizations and 
global links with relevant organizations and technological resource centres 
around tile world; 

Continuously coach and transfer knowledge and skills to team members to build 
next leadership generation. 

Personal-social factor 

Show profound leadership and managerial quality that focuses on good team 
work and effective delegation, 
Work to build trust and harmony within H1e team and with MRC at large. 

2.3 Behaviour KPls 
Be accountable to the MRC 
Be transparent in decision making 
Be cooperative and fair to all staff members 
Be punctual, professional and committed Head of the RFMMC 
Output-oriented, diplomatic and culturally sensitive 
Be ethical and follow closely MRC Oath of the Office. 
Follow MRCS Rules and Procedures and encourages others staff to do so. 

··----------·-·-· -- '-•n •••-·---· '•""-- ••••••·•-••• ••••·- ·--· ·-···-·--· ---•• 
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3. Required competencies 

Knowledge-· - ·-·-· - -· 

i---~----------- .. ---..-· _ .. ·-- .. 
Drought and Flood management, mitigation and 

forecasting_ __ -·-· ____ ·-· ·-· __ .... __ ... 
A elied information technolo._Sy .. - .. -- ... 
Strategic Planning for drought and flood 
manage~t _____________ ......... 
Disaster responsiveness in relation to severe 
drou ht and floods 
Regional networks of government agencies, 
communities, CSOs, academic institutions, privc'lte 
sector agencies, etc. who are working on or doing 
research on flood and drought management, 

26 Ma.'~i 2017 09:44 P 005/011 

1 _ .. _. ____ .. 
1 

2 

·- --.-2-------· 

mitigation and forecastin_g_ ________ ... - .. _ .... _ ... -· _ ··------·-
Meko!:!9_River Basi_n Hydrol~y _ __ 2 

skiTIS _____ .. ___ -· ·- - -- -~ Leva1(1-3)-· - .. -.--

-----·---·-·--·-·- __ __ _ -·- "!..:= ~quJred 2 = ~irable 3 =Optional 
Excellent management. coordination, facilitation ahd 1 
d~legation.skil!§_ __ , ___ .. _. ______ . _ ___. __________ .. 

An~!ysis and da~rocessing~il~ -· __ ... ··- _ _ ____ 1 __ ·-·- _ 
_ Excellent report writi~skills__ ___ ..... · ........ -· -· __ 1 __ ·--·--
Excellent monitorin~nd evalua.tion skills __ ··-· __ ·- _ .. __ 1_ .. --.-·-·-
Excellent command of s_E2.ken ?.nd \NT!!.ten _ _§ng}_ist1_.. . ·- ·-· ... -- __ 1 _______ . 
Communication skills ·-----· .. - .... - .. --· ........ --~ __ 1 _____ ., __ _ 

. Result based rryanagement skill~-- ___ . ·-· __ .... ..-- _. ___ 1 ______ _ 
Projec.112§nnln_9..filld manag_ement skills_. _ __ -· . __ --· _l_ _____ _ 

4. $~of A~tho~ __ .. __ ·-· ·- .. ~.. ..... .... ..... ..- .. -· .-.. _ ... - _ .. _._ 
a. Supervision requirements: The position will provide technically and managerial 

guidance to staff working at the RFMMP and is to report to the Division Director. 
Supervision of consultants and quality control ;:ire requested. 

b. Level of autonomy: Decision making follows defined procedures. The position is 
responsible for the proper spending of the Centre and make sure the Centre's 
accountability to MRCS. 

c. Level of problem solving required: Problem solving skill is complex and the incumbent 
must display sensitivity. initiative and creativity d 

~~evel and_!yp~f__E9mni~nicatior~r~uired:_.fo!!l_muJ:!.~Cati9r~a~wide, wit~and .. 
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