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.;i ~vn ~~6'1Q ··-- .... 1 u .;i ~ ~ ~ q:YJ ~Y ~o~e>R ............................... ·~ 
b~B.:J . -~~~.J~JJJ1.YlV.Y.1l:t.JD.JJ.DJ~.:t.J.®\[]_~l®b~~~~JPJ.JY!m~1J~V,El El f.L (j .1 d}' 
b~m.J ~-ehu1EJm'jG'1111n/nm/mh.J/f"lu~ f'(~o • 

" ' " . . . 
CV40QJ~ CI.J d QJ..::;:,i Cil 

\il1:W'U1.JVl f\~11.J f\'\.J'j'V!1'jVJ':i'WEJ1 m~ flfl~ Vl ~'Ufl ~lele9l~ ~\l11.JVl C9lb 'W~~fl1fl:W lel<tbo b ':i€1\l 

Vl'UVl11.Jfl1'jfl1'VI1.J~Iil1~1'~m~~rhb U1Vl:W1EJ':i1EJu flfl~ (G'111! n'l11.J'llm.b~Vl11.J~ (9) - C9lb'll) bb~~uuVi nG'111! nu~Vl1'j 
' 

Vl~'WEJ1fl';i~flfl~ ~ ~'Ufl ~lellelo ~\l1'1.J~ C9lb 'W~~fl1fl:W ~<tbo b~€1\l Vl'UVld1.Jf\1'jfl1Vl1.J~vl1~1'~bb~~A1b U1'V!:W1EJ 

'j1 EJ'U flfl~ (~11.J f\~1\l) 'll€lfl11:W11:wil €)'0;J1f\'V!tJ d EJ\l11.J'lJ€l\l'Vh1.J l1.J fl1'jl11'1 b ,j 1.J fl1'jVJ'\.JVl11.Jfl1'jfh'VI1.J~vl1~1' ~ bb~~ri 1 
' 

bU1Vl:W1EJ'j1EJUflfl~ bb~~'ll€11 'IX~ ~~\loV'eJ:w~~l11'1biJum'jbb~1b~~~ ~ \ll '1X~1ui'll1m'jbb~~th~biJuu flfl~ G'111! nu~'Vf1'j 
' " ' 

Vl~'Wmmuflfl~ mEJ 1u1uf"lni~ C9lb iJ(l1.J1EJ1.J lel<tt>o b~eJn1'VI1.J~bUuflr;i'.:Jiil1~1~G'11Vl~u1~.V1'j1'lfm'j 1-lilum'j 
' ' ' 

'l.b~biJue..~~m'j'IJ5Wi.:J11.J fl11:w~~b8EJ~VJ'j1'\.Jbb~1 ,!u 

1u fl1'j.Q G'111! nu~'V!1'jVJ~'W mmu flfl~ 1~ 111'1 b uu f\1'j'j'J'\.J':i'd:wi eJ:W ~ lil1~1' ~ bb~~riwth'VI:W1EJ 
' " 

'j1EJ'U flflmb~1 'WUl1'V!tJ1EJ\l11.J'll€l\lVhu hJ1~~ ~~\loVeJ:W~ 1 'IX mEJ 1u'j~EJ~b 1m~ fl1'V!1.J~ ~\l'll€lfl11:W€11.J bfl':i1~Vl1 'IX 
' " ' 

vJ1b uum'jbb~~~~~'lieJ:w~~ bb~1 b~~~ 1 '1X~1ui'll1fl1'jbb~~'IJ':i~biJuuflfl~ 1~EJ~hu 
" ' 

~1um1:w'IJ~eJ~nm ~€11..!, ~11.Jfl1'j 1-tl'J1'll~'IJ':i~'Vl11.J 
~\l b~EJ1.J:W1b ~€11 '\.J'j~'Vl'j1'\.J 

b~EJ1.J e..~~u . u€1 . , ~'\.Ju.ueJ.,~eJVJ . u€1 . , ~€l'll.mfl 

(1.J1EJ:wti~ n1bu~:wru) 

e.J~.'Ufl . 

--4~~1 
(1.J1\l ~ \l1.J.f\1 VleJ \l Pl~) 

' 
tm.ueJ . i'n~1':i'J'lffl1 'j bb'Vl'U tJuVJ.'\.J€1. 

~(j"' ~.'o<l~O 

b ~€11 '\.J'j~l11'1b uum'j ~\lb€lf1~1':i'Yl~€l:w 1 'V'J~i eJ:w~ 1 '1X~1EJU~'V!1'j~11 'IJ 1~EJ~hu (neJu1u~ ci n. fl . t>o) 
" 

('W1m~f"l-da f1~£l'U'W~) 
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" ~ ~l'U'\J~VI1~~1'1n1~U1 

\;) ~lt~'\J1'u'\J1\IU1~\l1'mn 

~ ~1t1m~ 1 .UJ1<1J~'\J~~Vl'l'U 

~ ~lt!Fn1~'\J~81'1A'm~8'U 

' "" ' ri Pl'UCJ "1il1flb VI'U8t'l8'U'\J'U 

' "" ' mo ~'UCJ"1il1flbVI'U8t'l8'Wm\l 

' (9)(9) ~'UCJ "1il1fl (;) El'U. t'ltl'U'\J'U 
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b~B-:1 ...... Yl\!.Y.l.]:4QJ~OJ.Y.I:4.®. .~J.i}®.m'l.~~.J.b.\bY.t .HJ.~JJJJ'IJ, .f1f.1~H .(~T4.D~n~). 

Q.Jcf ocv Q. Q.J d cvd 
\il11l'\J'W'VIfl?I1'Wflm'VI1'j'VJ'jY·W1m'\JAA(l'VI ?1'\.JA. CS:o<9lo/I!Jct<t~ (1'!1tJ'VI I!J~ \ilmA1l I!Jctct~ 

' ' 
1~'llvfl1111~11lijv~1 n~11! n/n-v-:J/n~1l/l"l'WV vh b tJ'W n 1 'j~~ 1'jru1'VI'U'VI1'W bb(l~ rl1VI'WVI~1~1VI bb(l ~ rh b U1VI111 tJ 

' " 
'j~~'\J'\JAA(l1 ~?IBV1A"v-:JnuwJ1~fl111l~'\J~V1'1Jv'U\il11lrhi..:~m1l"lJm.b:;'VI1'W~ bo/l!:lct<t~ 6l..:J1'W~ ~ b11~1tJ'W 

' 
l!:lctct~ b~v'l fl1'jbbU ..:J..:J1'Wbb(l:;r\' 1VI'WV1VIU 1~ fi111J-ru~ V1'1Jv'\J'llv..:J~ 111' n/fltJ'l (l!:l 'j:;v) u) bb(l:;~ VI~..:~ 1 ~ 61111' nu~VI1'j 
'VI~'Wmmu AA(l 'j1'\J 'j11J bb(l ~ 1-if b U'WoUv11mJ 'j:;ntJ'U n 1 'j~~ 1 'j ru1'Utl..:JA ru:;v\'1..:~ 1'W'VI'U'VI1'W n1 'j n1VI'W VI ~1~1 V1 

' " bb(l~A1 b U1VI111tJ'llv..:J m1l'llmh:;'VI1'W b ~B~ V1vl1A~..:~ ~1~1'V1 611V1~'\J 1 ~oU1'j1'1Jfl1'j 1 'Wbb~" :;~111' n/nB'l 1-ilt 'W fl1'j 

LJ'j~bli'We-J(lm'jui)u~'~1'W oJ'U 

61111 n u ~ Vl1 'j'VJ ~ 'W tJ 1 n 'j'\J A A61 1~ \il ~11iJ ?I -v u A111l A ~u l11 'W 'lltJ'loU B1l "vi''~ n~ 11 bb"1 'W'\J l1 
' " 

m-:J611u n/nv'l ~'11lJij~1~1VI bb(l:;A1 b U1VI111 t1 1 'W~:; vi'u~1'W/~1 t1 ~ bb?IVI'lfi'l n1~~1 tJ'VIv V1 b u1V1111 tJ'llv'~~~vi'u 
e:mi'm 1 u~~:;vJ'IJ'UAA61 LJ'j:;f)t)'I.Jtl'\J m1l"U6'\U'j:;'VJ1'Uij fl1'j~VIvl1bbe-J'Utl'VI51"11 M11 n'alJ"lJ(lU~:;'VJ1'U 'W .1"1. I!Jctbo 

" ' ' 
- l!:lctbCS: 1 VilJ 1V~t~ii m~n1VI'WV1vl1~1V1/b ·~~h'VImt~l'l1~1V1~:;v)u tJ'VI5Pn?l1'1{mCJ1~bbe-J'WCJ'VIM1?11'1{1 VilJ Vi11 ~ 

. ' ' 
oUtJ1l(l1lJb U'WU~IiJU'W vi''loJ'U 6111! nu~VI1~'VI~'W tJ1m'UAA6l~'l~Bfl1111~11l~mn nvh'W 1 'Um~v11 b tJ'lJfl1'j vi''ld 

'U ' ' 

ii>. m11il?IB'U u~uU1'le-J(l~1l~'VIB'lltJ'l'l1'W (KRAs) ~1~1'V1 (KPis) bb6l:;A1bU1VI111tJ <t 'j:;v)u 

1 ~?IBVIA"v'l tl'UVIU1~fl111l~'\J~VI'1Jv'U'll'tl'l'VI n~1'W/~1 tJ \il 111~~1~ fl'U~VI1~'VI-r'W tJ1 n'a'\JAA611~ ~VIvl1oU 'tl~'l bfl\il 
' ' 

bb(l~oUm?I'Wmb 'U:; 11\ ,1B'l ~'W 1 'Wbb uu~B11l~ (9) ( \il1'j1-:J bb?IV1'1VIU1~A111l~'\J~VI"UB'\J b Vi tJ'\J~1~1VI e-J61'11'W) mruii 

fl1'jj.J-rUI.h'l'VI~m ~1lb~1loUtJ1J(l 1m oU~TDn~~~ bbVI'l , ~ 

l!:l. ?!~u ~1~1 V1 bb(l:;A1 b U1VI111CJ~:;vi'uuA A(l 1 um'W~11l'll'tl'l ~11! n 'W~tl1l n1VI'W Vl1~?!~1~1 V1 
' ' 

bb(l ~~-ru~ V1 "UB'\J (~eJ1'U1 tJ m~611u n/ntJ-:J/n~lJ/I"l'WV I ~ b ~ tJ1'lJ1 f11 I ~eJ1'W1 tJ m~~1 'W 1 ~1VIU1 ~ 1 tJ bb(l ~ 
\J \J , \J \J ~~~ \1 

~u~u~..:J1'W) 1'Ubb'U'U~tJ{1l~ l!J (e-J(lfl1~~V1bVitJ'U~1~1VIe-J6l'l1'WVI~n (KPI Mappin~) nu~:;vi'uv11bb'VIU'l) 
m. tJ1~1~1V11'Wbb'\J'\J~'tl11l~ I!J 111~VIvl1rhtJ6'U1tJ~1~1VI1'Wbb'U'U~tl11l~ m (KPI Template) 

~'l611'1Ynu~VI1~'VI~'WCJ1m'\JAA(l1~~V1Vi1~1mh'lm'jv11btJ'Wn1~m1l oUB (9) - m m~1mb"1 ~'l.Q 'llB1~~VI~'l 
' 

oUtJ1J(l\il11Jbb'\JU~tJ{1J~ <9l - m 1~;;11.'1.Ji"U1n1~bb(l:;LJ'j:;bli'W'UAA(l ~11Jn'U~'Vl1Wl~'Wt.J1m'\JAA(l bU'Ubtlfl?l1~ 
'U ' ' 

bb(l~b'tlfl?l1~€h~n'VI'jtJtJn~ (Di~ital File) ~?11111~mbm'll1~ 111~'l E-mail : academicrid@~mail.com 
mtJ1'Wl'WI"ln{~ <9lb iit~'W1CJ'W I!Jctbo 

' ' 
~'l b~CJ'Wl.J1 b ~B1 U'jV1~~1~ru1v11 b tJ'W m~ 

I i fi'H Pi~. ) o 'l , M"~ 'lr . .m f1l 

(\J1m~l"l~CJ Pl~mr'W~) 

e-J?!. 'Utl. 

1 8 lll .R. 2560 

('W1t~1lu?~ n1btJVI1ltU) 

e-J?I . '\JA. 

e:D. 


