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'\J , 

b~EJ~.:~1~fltu~'Vh.:!1'U KM Taem G'f'UEJ. 

lv) b:Unmru~m';11ln1';1'\J';i~biJ'Um';1-:il~m';1m111~ KMA 'lJEJ.:Jm11'lJc;'IU';i~'V11'U 1111~ 
~ '\J 

fn1l.l~bbnflru~vh.:~1'U KM Taem G'f'UEJ. 1 'U'VIm~ bf1 b ~8'<il~ 1~i1fll111oU~b'<il'U bbc;'l~ boU11'<il ~.:~~'U 
'\J 

q cv Q ~ 0.1 1/..::::.li.l 

'VI111~'Vl cr f11';j'J~ m~1 bfl~1::'VI bb~::m~\1 ~m~fl1111~ 11'll mG'f'Wmb'U~'<il1nflru~m';i11n1';i 
'\J 

A8 'VItlltJ.:J1'Ufn';i~'<il1';itu1b~11b~11m';1 1 ~ fn111~1fl'runum';il1.:Jbbt:..~'Um';i';il'U';il11 ~1tJ b8'Ufn111~'<il1nu r1mm 
~ '\J , 

1 'U'VItlltJ.:J1'U 1~tJ 'W~1btl'U~EJ.:J';i81 ~EJtJ 1 'W"Iil.:J'lJEJ.:Jfn';ibn{;tJrumtJ';j1'lJfn';j ~.:~-d b ~ EJ.:J'<il1n'VItll tJ.:J1'U-ru~ ~'lJEJ'Uin';in'<il 
'\J ' 

VI~ n'll8.:~ m11 bbm:i1~ r1m m~i1 m111f'\J';i~G'f'U m';iru'Vl1.:~1 'lJ1 m';i~i1 fll111~1fl' 11Jn'U m';i'\Jl) -J~ .:~1'U 1 'U8'U1fl~ 
~.:1~1btl'U~ 8.:Jbnu-rm~1fll111~~8tJ 1 'WI'll'Uflfl(;'l (Tacit Knowledoe) 111. '1~\tJ'Um111~'lJEJ.:J'VItlltJ.:I1'U 

"' \1 , :;, \1 

" fltu~'Vh.:!1'U KM T earn ~l11~"il1';itu1fn';i\9\'1biJ'Um';i ~.:~i1 

<t.<9> G11'11n/n8.:~ l"l~b~8n ';1l'U';il11 b~811btJ.:J bb~~'U';itu1f11';ioUEJ11(;1G'f1';iG'I'Ub'Vl~b~EJ 
'\J '\J 

~~~111m';i'\J!]llii.:~1'U'\J';i~~11'UEJ ~1.:~1 ';i( -U'm.Jc;'l 6'11';1G'f'Ub 'Vl ~~~1 b tl'U 1 'U m ';1Vi1.:~1'U'\J ';1~~1-J'U 1~ bbn 6'1 m'U~I'l1;ff-r ~ 
~G111"lt1J~b~EJ11 1tJ.:~fi.:~'\J';i~~'Vlfi.rnYtm';i'\J!]llii.:~1'U b -d'U G'!m'Um';iclJ1 G'fm'Um';irub u n~1tJ.:~'U'\J';i~mru G'fm'U~ 
fll111tl1l'VI'I11m';1~1btJ'L!n1';1.:11'U/1fl';j.:Jf11';j~~11"lt1J btl'U~'U) 

n1';i~1btJ'Un1';i 

G'f'UEJ . i1VItlltJ.:J1Wl1tJ 1 'U~~1 b iJ'U n1';1m11.fl1';1n'<il i1m~'Ul'Uf11';1 1 'Uf11';i'\Jl)'U1i.:~1'Ubb~~ 
~~ml.lm';i'\J Fi-J~.:~1'U8~1.:~6'1~1 b6'1118 1~tJ 1"1~ b~ EJn ';i1'U';i111 b ~811 1tJ.:~ oU811(;'1~1'U EJ'Vlnl'VltJ 1 oU811(;'1 f11';j 

~ \f 1 \.1 

b Yt1~'\Jc;'l n~'lJ oU811c;'l f11';j-:il~G'f';j';iJ1 bbc;'l~'U';itu1n1';ioUEJ11(;'1 -:il~Vi1 b tl'U';i1tJ.:!1'UG'fm'U f11';jrutl1'\J';i~~11'U'lJEJ.:! m11 
'\.1 \J '\.1 'U 

'lJ(;IU';i~'Vl1'U .fl1tJ 1 'Ublm <9>o.oo 'U. 'lJ8.:!VJf1l'U ';1111~.:~i1m~'Ul'Uf11';11 'Uf11';1~~~111f11';1'\Jl)-J~.:~1'Ub ~El 1 ~ 
'U';i';i~-r~n'\J';i~G'I.:Jfl bbc;'l~rl1 b U1'VI111 tJm111'11;ff1~'lJEJ.:J G'f'UEJ . , , 

<t.lv G11'11 n/f18.:1 update b l'U 1"1l~'lJ8.:J'VItlltJ.:I1'Ubbc;'l~ b l'U 1"1l~fl~.:lfll111fEJ~1.:16'1~1 b6'111EJ 

b ~81 m 'Uf11';16'1'\J'UG'1'4'Un1';iu!Jllii.:~1'U'lJm'VItll tJ.:I1'UEJ~1.:~1 ';i 
n1';i~1btJ'Ufn';i 

G'f'U8 . i1m';i118'U'VI111 tJer-r'U~ ~'lJEJ'U Update oUEJ11(;'1~~1 b tl'W 1 'U b l'U 1"1!~ bbc;'l ~fl~.:~m111~ 
'\J '\J '\J 

'll8.:! G'f'UEJ. 6'1~1 b6'1118 b tl'W'\J';i~~1m11"1il.:~ nm~n1'VI'U~ b ~El 1m 'U f11';16'1'\J'UG'1'4'Wf11';i'\Jl)-J~.:~1'U8 ~1.:~-B'~ b'<il'U 

b"li'U (9). ';i1tJ.:I1'Ufn';ifl1~m';iruu~111ruJ11 'U~1.:1"1'lJ'U1~ 1 'V!f;u ('Vlni''U) ~v. f)1';i';i1tJ.:I1'UoU811(;1G'fm'Um';iruJ1~EJ 
~ ' '\J 

flru~8'4m';i11f11';i~~m11bb~~1bfl';i1~~bb'Ul1'1111G'fm'Um';iruJ1 (~1'VI-r'U.fl11~un~~u~1~(;'1~ (9) r1#.:~ , .fl1l::hJ 

'\Jn~ ~'\J~1~c;'l~ 1v r1#.:~ bbc;'l~.fl11~1nq~~'\J~1~~~ bf1 r1#.:~) bfl . Vl'l!.:~~m1tJ'L! (VJni''L!) c(. t:J(;lf11';1~1btJ'U.:J1'Um11 
fh-r'U';i8'1'\Jl)llii';i1'lJn1';i bbc;'l~ ct. f11';1 link -U'm;jc;'l'<il1f1~l'U~1.:!1 

<t.bfl G11'11n/nEJ.:~ '\J';1~11lc;'l ni'Um8.:~ ml'<ilG'IEJ'Ufll111nn~EJ'Ibbc;'l~fll111t11b~EJ~EJ'lJEJ'I 
'\J 

m111~~-:il~ bn'U 1 'Ufl~.:lfll111~'lJEJ.:~G1Tu n/n8.:~8~1.:~1 ';i 
'\J '\J 

n1';i~1btJ'Ufn';i 

G'f'U8 . bb~.:J~.:Jflru~Vi1.:~1'U-:ii'~m';ifll111~bb~~~'\J~m~1"1 '\J';i~flEJ'U~l tJ~l'VI'I11~l'U., bbc;'l~ 
'\J 

er'Vl ';i .:1 fl t\Jl ~'lJ 8'1 ~ 1'11 f) Vi 1'\11'11 1~1 'U f11 ';iU ';1~111 (;I t:J ~ bb~ ~f)~ 'U f)';iEJ.:J ml '<iJ 6'1 8'U fll111 (l f)~ EJ.:I fll111~ fi EJ'U bt:J tJ bb V't ~ 
'U , , \f \J 

~1'L!bl'U 1"1!~ bb~~-:ii'~bn'U 1 'Ufl~.:lfll111~'lJ8.:JG11'11n 
'\J 

<t.<t G11'11n ... 



-b-

~m~ru~~1rlqJ~fhVt'UVI'VI~B 1~ 
fl11~1b .UtJfl1'j 

?1'\JB. lJB'U'VIlJ1tJ 1 ~flru~vhntJ?f1'j?ftJb 'Vlfll '1JB\l~111n 1 'Ufl1'j~w.JtJ1tJ-rmh\l b l'U161!~ 
' 

fl1'j~1b.UtJfl1'j 

?l'UB. i1m'jri1tJ 1atJm1lJ~:U1fl'Uflmm1 tJ~111n1V~tJ~1tJn:um'jlJ~1\l ., bb~~'j"J'\J'j"JlJ 
'II ' I 

~'U~fl~\lm1lJ~~111 n b -ci'U ri1tJ'VlBV!fl11lJ-rl 'U n:u fl'j'jlJ?l.fnn1 bb v1 ( a\l~fl11lJ~:u1 n~1'U/fl~lJ/fll'Uv., ~ 1\l., , 
'U "' \1 'U q 'U I 

B\l~fl11lJ~:U1m~\m';tJrufl1tJ'j1'1Jfl1'jU'j~"ihu 'l"l. Pl . tvcrcr~ bb~~B\l~fl11lJ~:U1fl'Uflmfl1'1JB\l ?l'UB. ~ b -if1B'\J'jlJ/ 
'U 'U ' \1 ' 

~lJlJ'U1/fim~nV~\l1tJ) 
'II 

fl1'j~1 b .UtJfl1'j 

?l'UB. 'j"J'\J'j"JlJ bb~~ri1t1 1atJfl11lJ~:u1 n fl1'j bb~ n b tJ~ tJtJ B\l~ fl11lJ~n'U bn~mmeTI .VJ1 
'II 'II 'II 

~\l'j1tJfl~lJ bb~~'j1tJ'Uflfl~ ~mfin~1V~\l1'U I ?l.fl1fl1bbvl ru ?!tn'i1'VlV~G'lB\lfl1'j1-irJ1 1'11lJ)i1'U~1\l ., '1JB\lfl1'j 
' , "' ..... I 

"" .., "" b 'jtJ'tJ'j'1Jf)\l?ltn'U 
'II 

cs::.~ ~111 n/na\l "ii'V~n:u fl'j'jlJ bbG'l m u~ tJ'Um1lJ~.n1 tJ 1 'U'VIt.h tJ\l1'U bb~~ bbG'l m u~ tJ'U1~ 
'II 

tJ5tm~btJ'Ub~fl1 (Best Practice) -ii'1lJ'VItJ1tJ\l1'UB~1\lh 
fl1'j~1 b .UtJfl1'j 

(9). fl1'j"ii'V~n:Um'jlJbb6'lfl bU~tJ'Ub~tJ'U~ KM DAY 
'II 

h ri1tJ'Vl BVI B\l~fl11lJ~~1'U fi:u fl1'jlJ?f.fl1 fl1 bb vJ 
'II 

rn. ~1lJn:Um'jlJbb6'lflbU~tJ'Ub~tJ'Ui~1lJn'U KM Buddy ?1?115. ?1'\Jfl. 

cs::. ~1lJn:Um'jlJboV1~1lJbb6'lflbU~tJ'Ufl11lJ~oV1lJ?l1tJ\l1tJ1tJn:Um'jlJ KM DAY ?1?115 & KM 
'II 

Buddy ?1?115.-?l'Ufl.?l'UB. 

CS::.~ ~111 fl/fl B\l i1fl1'jl VI ~G'l ~1~lV1~~1rlqJ b ~BU'j~ biJ'U~G'l fl11lJ~1 b ~:UI'l1lJ bb~'U fl1'j 

"iJV~fl1'jfl11lJ~ (~1~lV1~~1Aru~mlJfl1'VI'UV1 flB bb'U'UvlB{lJbb6'l~fl1'j"iJV1B\l~U'j~flB'Ubb~'U"1 l'U~B'Umlbb~'U 
'II ., ' 

~B tJG'l~'lJ B\l fl~lJ b th'VIlJ1tJ~ b oV1~1lJn:U fl1'jlJ bbG'l fl b 'IJ~ tJ'Ub~ tJ'U~ fl1'j'j1 tJ\l1'U fl11lJ n11'VI'U1'1JB\l fl1'j~1 b '\1'U fl1'j 
' 'II 

1'11lJbb~'UB~1\ltJBtJ lv fl~\l/tJ ~BtJG'l~fl11lJ~1b ~liJfl1'j~1b-Q'U fl1'j\Pl1lJbb~'U) 
fl1'j~1b .UtJm'j 

(9). i1m'j"ii'V1vhbb~tJfl1'j"ii'V1 fl1'jfl11lJ~ LV1tJfl1'jb~BflB\l~fl11lJ~ "il1tJ1'U 1v B\l~fl11lJ~ 
v 'U 'U \1 

bb6'l~n1'VItJV1~1~1V11 tJbb~G'l~n:um'jlJ\Pl1lJbb~tJ 

h 'j1tJ\l1'Ufl11lJnTJ'VItJ11tJfl1'j~1b.UtJfl1'j\Pl1lJbb~'UB~1\ltJBtJ lv fl~\l/tJ 
rn. 'j1tJ\l1'Ufl11lJn11'VIih 1 tJfl1'j~1b.UtJfl1'j 1 tJf11'jU'j~'1JlJU'j~"il1 b~B'U~111 flB~1\lb tJtJ'j~tJ~ 

' 
cs::. 'j1tJ\l1'U~V11'11lJ~1~1V~mlJA1-r'\J'jB\l'IJn'U"i'j1'1Jfl1'j 1 tJ~'\.J'j~'1JlJ KM T earn 'Vlflb~B'U 

d.J ' ' 
I t.l ~ 0 CU 

bbG'l ~'j1 tJ \l 1'UmtJ'Vl1\l'VI'U 1 b 1'\J ?11'\.J n 



-(!')-

CS::.~ ~1'W fl/flel~ ~ fl1'aelel flbb 'U'U n"il m"a~ fl1'a~\91 fl1'afi11~~Vl~m'l tJVH5 ?fel\91Fl~ B~n'U 
'IJ ' 

'U~'UVlB~I"i" m bb~:::~m1~ L\91\91 b\9i'W b tl'W bB n~ m~ru bb\?1 n\9l1~"il1 n'Vlt.h tJ~1'\.J~'\.J bb~::: bn\9le.Jmh::: LtJ"lli11 '\.J n1"a 

~~'\.J1fl1'a~\9lfl1'a"Fll1~~Vl~eJ1~ 
'IJ 

fl1'a~1bil'\.Jfl1'a 

(9). ~1'Wfl'U~Vl1"a~\9lfl1"atl1 bb~:::BVl n1Vlm~m"a~1 b ti'Um"amh~l9iB b tieJ~B~1~ b U'\.J"a:::'U'U , 
bn\9lm"a~~'\.J1'\.J1't?1m"a~?tl11b?t~eJ 

\!:>. ~fl1'abbl9i~~~V]~~1'\.J~\9lfl1"am1~~ (KM Team) ~bU'\.J"a:::'U'U A'ael'UA~~Vlfl'Vl't.btJ~1'\.J 
'IJ , , 

~Vl'LJ1~bU'\.JAru:::v11~1'\.Jni'\.Jn"aB~m1~~Al'Ufir:ltJ 
'IJ 'IJ 

v ' ..:::.1 IGJI.I l.ld 

rn. ~fl1'abb\?1~\?1~b"il1Vl'\.J1Vl?f1'a?f'\.Jb Vl~ 

CS::. ~fl1 'a bb\9)~ ~~Vl~~1'\.J bA ~el"lh tJ fl1'a &\ \91\?11~-ifB~ ~ bb~ :::th:::?f1'\.J ~1'\.J fl1'a~ \91 fl1'a fl1 1~~ 
'IJ 'IJ 

II ca. ca. o 
"UBb~'\.JBbb'\.J~b'W~b\?1~"il1flAW~Vl1~1'\.J ~'Uel . 

m"a~ V1~ni'\.Jmel~B~fi" m1~~~ ?t1~1"aflt111 uri 1 tJVlB\9ln~ ~ b iJ 1Vl~1 tJ'Vl~ n 611 ~ b tJ'\.J 
'IJ , 

B~fi"m1~~~~1~ rubb~::: 1~-;J1bU'\.J"il:::~B~t11~11 off bovn::: 1 '\.J'Vlt.htJ~1'\.J~BtJ m"il"il:::t111 tJ be.JtJ bbvd1 ~ n~~bD 1Vl~1tJ 
'IJ ~ , 

Vl~mm~M"am Vl~mtJ'\.JeJ~I"i"Al1~i~t11~11 in'U?tm'\.Jm"aru~1~1 

v 

Aru:::v11~1'\.J KM Team ~l~~"il1"aru1fl1"a~1btl'\.Jm"a ~~.U 

~-® Vl ~ ~ 1 '\.J ~ \91 fl1 'a Al1~ i"ll el ~ ~ 1 ,j' fl/ fl el ~ ~ el ~ rl tJ 'a::: fl el 'U \?11~ -if el rl 1Vl'\.J \91 bb~ :::~ fl1 'a 

~1 b tl'W m"an"il m"a~m~ bbe.J'\.JeJ ~1~~m tieJ~Vl~eJ1~ 
fl1'a~1btl'\.Jfl1'a 

v ' c:::l ICVI.I..:::. Q..l 1.1 0 Q.l li.::::!IIQ.IA 

®. ~m"a bb\?1~\?1~ e.J'U"a'Vl1"a"il\91 fl1"afl11~ "a bb~ :::Aru:::Vl1~1'\.J fl1"a"il\91 m"am 1~"a b 'WB"a'U e.J \9l"llB'U 
'IJ 'IJ 'IJ 

m"a~1 b ti'U m"aB~1~il9l b "il'\.J ~el b tieJ~Vlnu , 
' v ' 

lv. ~rh~~ bb~~l'i'~Aru:::v11~1'\.J?f1"a?f'\.Jb Vl~ b Yle1-r'U~ \9l"llB'U m"a~1 b ti'U m"aB ~1~oU\91 b "il'\.J 

rn. ~ fn'a bb~~ ~~V1~~1'\.J bA ~mh tJ m"a&i \91 \?11~-ii'B~~ bb~ :::tJ"a:::?f1'\.J ~ 1'\.J fn'a~ \91 m"am 1~~ 
'IJ 'IJ 

fl11~1bil'\.Jfl1'a 

?f'UB. ?f,j''U?f'\.J'\.J "il~1"il1 ~'UA~1mb-ii'1~1~?il'W~l~1 '\.Jn"ilm"a~ KM L\9ltJ 
, 'IJ ' 

®. b;uqj"lll'\.J 1 ~~m"ab -if1~1~?fmm bb vJ b ~B-ru~~fl1"aG1tJVlBI9lml"i"Al1~i~1~ 1LI9lm -if1 



-~-

m. ~ii''U~'U'U\I'U'lJ~:::mru1 'Un1~-.il~ 1m'lm~Pimn~\11'Ub ~"Eln1~b~~l.J~~1\Ibb ~\l"'il\11-ov 1 'U 
' 'IJ 'IJ 

QJ 0 A Q.J tl Q.J dCit. tf I ~ I .dl Q.J 

m~VH1lJ'U1 n1~~1 b 'U'U\11'U"'il~n1~fl11l.l~bb!;1:::'W\9ll'U1fl ru.n1'W'U1 t1l"U"El\I"El\lfl m b 'll'U n"'il m~l.l'U1 m 'V1!;1"EJ~\Ifll.l 
'IJ ' 

Corporate socia l Responsibility (CSR) 

~. ~i!'U~'U'U\Imh:::l.l1ru1'Um~-.il~m~bb!;1m'lJ~tJ'Ub~tJ'U~ , ~fl1n1bbl'J b~"EJ-ru~\lm~ 
' 'IJ 

()1t~'Vl"El~"El\lrlfl11l.l~~1\l 61 bb!;1::: 1fl~\lm~~l.ll.l'U1 b '8'1'lJn'U1\m~'VI~n~t11~ m~ b ~l.l 1"Elm~1 ~~-r'U'U~n1~bb!;1:::~ii?i1'U 
~ I ~ ~ ~ ~ 

1~?i1'U b~uii?i1'U~1l.l 1 'U m:::'U1'U\11'U b ~"El m~oJ11 LJ1 offLJ~::: 1u'll~bb!;1:::oW\9ll'U1"El\lrlm 
ct. -.il~vhLJ~:::mmnu~~flru 1~bbrl'Uflmm-u"EJ\1~1ii'n ~~1l.ln"'ilm~l.l"U"El\lml.lbb!;1:::~~1\l 

' ' 

ct.m 'Uflmm"U"El\1~1ii'n/n"EJ\I 1~b.ff1-r'Um~tln"EJ'U~l.l'VI~n~t11~~1'Un1~-.il~m~fl11l.l~~ 
' 'IJ 'IJ 

ml.l-.il~~1 b tJ'U m~"El~1\1~~1 b~l.l"El b ~"EloW\9ll'U1fl11l.l~ fl11l.l b off11 "'il~1'U m~-.il~m~fl11l.l~ 
'IJ 'IJ 

' ., 
~'U"El . ?i'l~bb'Vl'Ub·1h~1l.l"El'U~l.loW\9ll'U1'Uflmm~1'Um~-.il~m~fl11l.l~Vi KM ml.l-.il~~'U 

'IJ ' 'IJ 

ct.~ ~1ii'n/n"El\l iim~oJ1(:..!!;1f11~'lJ~:::m~ml.lLfl~\lf11~ KM AWARD 'VI~"Eln"'ilm~l.lm~ 

LJ~:::m~ KM -u"EJ\1~1ii'n/n"EJ\I 1 LJLJ~:::n"EJ'Um~LJ~:::biJ'U(:.J!;1m~LJ5~~1'1lm~LJ~:::~1tl"EJ~1\I b tl'U~'lJu~~l.J"El~1\l h 
f11~~1btJ'Uf11~ 

~'U"El . iim~oJ1(:..!!;1f11~'lJ~:::m~t111l.l bfl~\lf11~ KM AWARD 1 'lJ'lJ~:::n"El'Um~'lJ~:::biJ'U(:.J!;1 

m~LJ5lli1~1'1lm~LJ~:::~1tl"EJ~1\Ibtl'U~LJu~~l.J 1~u 
(9) . ~ "'il1~ru1 rh'VI'U m1\ll!;1 bbrl'U fl!;11 f) ~Viii?i'd'U ~1l.lt111l.J~ n~ru:::-u "El\1 n"'iJ f) ~~l.J'VI~"El (:..!!;1\11'U 

' 

tv. ~'U"El. ii'U 1u'U1tl~"'il1~ru1LJ~:::bi3'U(:.J!;1n1~LJnu~~1'1lm~b u'Umru~ bP1~~1'V1-r'U 

b~1'VIil1~bb!;1:::'VI'thu\11'U~?i\I(:.JI;1\11'Uboff1LJ~:::m~ 
m. f11~l.l"El'U~1\Il!;1~~1\l bb ~\l"'il\1 b"'ilb U'Ufld1l.l~fl11l.l 'U"El'U 1 'Uf11~?i\I(:.JI;1\11'U 

'IJ 

ct.ct ~1ii'n/n"EJ\I ?i'lb~~l.l1~'UflmmLJ-r'ULJ~\ILJ~d1'Vl6m'Wm~vi'1\11'Ubb!;1:::~~1\l~~~ri ' , 
'Ul t11 m~l.l b ~"El b U'U~'U'Vl-r'W ~"U"El\I'VIth tJ\11'U'VI~"El hl ( "EJ6'U1tJi5m~/tJ nl?l1 "El ~1\I'Ult11 m~l.l 

f11~~1btJ'Uf11~ 

(9). ~'U"El . ~i!'U~'U'U1~'Ufl!;11m1'U~1ii'n1-fffl11l.J~ vrn~::: 1'Vfl.l61 1'Uf11~vl1\11'Ub~tlf11~ , , cv I 

~~1\1 b"Elf1~1~/fiii"EJ m:::'U1'U\11'U., b ~"EloW\9ll'U1'lJ~:::~'Vl6.n1'W\11'U"UB\1~1ii'n 
'IJ 

tv . ~'U"El . ii'U 1tJ'U1tJ~"'il1~ru1LJ~:::bi3'U(:.J!;1n1~LJnu~~1'Um~b u'Umru~ bP1~~1'VI-r'U 
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