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0 "" 1. .fl1~ 'j'Ja.J t:.J ~ nT~~ 1b'U'U\i1'U 

1.1 n·n.i~r;:ith~VITW 

fl1 ·ah~ LiJ'U ~ ru \'ij'HJ LL~~ A11ii 1 tJ ~ ~hl1 'Ll fl1j~1Lil'Ll~1'U'IJ e:i~·w1.h tJ~ 1'Uf11A1'~ (Integrity and 

Transparency Assessment: ITA) tJ1~~1tJ~utJj~lJ1ru V'LP!. 2562 Lll'Ufl1jtJj~LiJ'U~1'U "j~'lJ'ULVlA 1'Ll fa~ 
611j61'Ub vime:i~1'um1tJj~LiJ'U~tulijjl.J LL~~A11l.l 1 tl~~16'11 'Ufl1jvl1 L ilm1.'U'IJe:J~V11..ht1~1'UmA1'~ (Integrity 

and Transparency Assessment System: ITAS)" hmmjtJj~biJ'UbLU~Lll'U 3 ci1'U Jl1t1n'U ~e:i 

1. Lb'U'Ul"1fl1j1'ui'IJe:i~~ijci1'U1Jlci1m~tJfl1tJ1'Ll (Internal Integrity and Transparency 

Assessment: llT) ij1'191t1tJj~G'1~1°l L ~e:JtJj~ LiJ'Uj~~'U fl1j1'tJ~'IJe:i~e'.J'ijci1'U 1Jlci1'Ub~tJfl1 tJ1 'U~ii ~e:JVIU1 tJ~1'U 
' 'IJ 'IJ 

191'Ube:i~ tJj~fle:iuJ11tJ~1.ff-r111 m':itll]u~V1t!1~ ~1-ff 1'111m':i1 'ti.:iutl':i~~1ru ~1-ff 1'111m':i1 'tiei1'U1'1 ~1-ff 1'111 m':i 
"' 1 'ti'Vl~Y-1 ~~'W 'IJ B.:I ':i1'IJfl1 ':i bb~ ~~ 1~-r 111 fl1 ':ibbm 'IJUUJ'Vl1 n1 ':i'VI '1 ~~ n 1 Vl'U "11~VIU1tl~1'UU j~'IJ 1 ~l.l~'U6 ., . 

1 ~uA~1 m1 uV1u1tJ~1u ~~bL~h~~ue'.i'u~V11j e'.J'e)1u1 tJfl1j/~1V1ii'1 .rr1j1'1JmVvn!fl~1u 1 tl'1 u il~~ fl41~ 
, 'U 'U 'U 

~vl 1~ 1u1 ~nu VIU1tJ~1'U b U'U j~ tJ ~ b 1~1 hJt! €1 tJ fll 1 1 tJ b .rr1191 B'U bb 'U 'Ul (11fl1 j1''lJ ~ llT 1"1 tJ j~'U'U ITAS 
'IJ 

n1Vl'Ll"11 ~'UAmmmii'IJ~Uj~VJ1'Ub.rr1l91e:J'UbL 'U'Ul"1fl1jfo~Jl1tJl91'UbB~ ~1'U1'U hJii'e:itJfll1 100 A'U LL~~ L~e:i 
' 'IJ 

~'UG'1111fl1jUWbiJ'U 'UAmmmii'IJ~Uj~VJ1'Ub.rr1191€1'Ubb'U'Ul(1lfl1jfo~ ~1'U1'U 111 fl'U 
' ' 'IJ 

2. Lb'U'Ul~fl1j1'tJi'IJe:i~~ijci1u1Jlci1m~tJfl 1 tJ'Ue:Jfl (External Integrity and Transparency 

Assessment: EIT) ii1191t1Uj~G'1~rl L ~e:JtJj~ biJ'Uj~~'Ufl1jfo~'IJ€1~ e'.J'ijci1u 1Jlci1'UL~tJm tJ'Ue:Jfl~ijl'l e:JVIU1tl~1'U 
• 'IJ 'IJ 

"' "' "' d "' VJUj~ biJ'Utl ':i~fl e:iuJ11 tJ ~1~1'111 fl Wfl1Y-lfl1 ':i~1 b iJWl1'U ~ 1~-J111tl':i~~'VI crfl1'V'I fl1':ili!Blil1 ':i bb~ ~~1~-J111 fl1':i • 
tl~'Utl':i.:i':i~'U'Ufl1':i'V11.:i1u th~fle:iuJl1t1.rre:iii~~e'.i'fo41~tlwLiJu (tltl'IJ. ~"141~) ~~Lfl 'lJ j1'lJj1l.J.rre:iii~ 1"1tJvi'1 

, 'U 'U 'U 

fl 1j~ "1l'ie:ie'.J'iici1u1Jl '11'UL~tJfl1tJ'Ue:Jfl1911l.Jj1 tJ fl1j.rre:iii ~~ mii'IJ~Uj ~Vl iuci~ 1 mu j~'lJ'U ITAS ~ 1u1u 
'IJ 'IJ 

100 At! bb~~e'.J'iici1'U 1Jlci1'Ub~tJ.fl1tJ'Ue:Jfl~ml.l'IJ~tlwvi1utJj~'IJ1~ii~u€l i~\orr1191e:iu 1 uj~'lJ'U ITAS ~1'U1'U 93 
'IJ 

A'U j1l.Jb lJ'U~1'U1'U~~~'U 193 fl'U 

3 . Lb'U'Ul91j1'1fl1jbtl"1L~·m.rrm,i~61161jru~ (Open Data Integrity and Transparency Assessment: 

OIT) ii1'191t1U ':i~G'1~rl b ~e:JUj~ LiJ'Uj~~'Ufl1jb tl"1 bt:-J tJ.rre:iii~~€161161jtu~'IJ €1~VIU1 tl~1'Ub ~e:i 1 ~tJj~'IJ 1'1J'U?f1lJ1 jtJ 
' 'IJ 

L .rr1ti~1\il 1"1 tJ'1~~e:i~ L ti~ Lt:-J t1.rre:iii~ 1uL1u 161Jt?i''IJe:i~ mii'IJ~tl1~vi1u V1~e:i611iJ1jt1i~ A1 tJ tr~.rre:iii~ ~~ fl~ 11 '11 fl 
'IJ 'IJ 

V1i11biu161Jt?i''IJ€1~ mii'IJ~Uj~Vl1'U tJ ':i~ fle:J'U~1tJ1'11~1' 111fl1'Hti111 Lt:-J tJoLJe:Jl.l~ bb~~ 1'11~1' ~ fl1 j\j e:i~ nu fl1 jVJ '1 ~191 1"1 tJ 
'IJ • 

fl ':il.l'IJ~U ':i~Vl1'Uvl1 fl1jci~orre:iii~ b l'U 161Jt?i'1 'ULb 'U'U 191j1'1fl1 j b ti (11 bt:-J tl.rr e:Jl.J~ 61161jtLl~1 uj~'U'U ITAS ~1~1 (11~~ 
'IJ 'IJ 

1-5 Liu 1611t?i' LL~~ L~e:i~u61~ fl1jtJj~LiJu mii'IJ~tJj~vi1u 1Jlci~.rre:iii~AjtJVlfll'i'1~1'"1 
' 'IJ • 



A~llUUDlWS:)Ui"il.bE.JOlUnsuuaus~n1u : 87.37 A~LLUU 

s~ouwan1sus~tou : A 

tnrufimstJS:IUU 

msllJoutJs:umJ 
74.16 

S C1Ui~<1!l1';,!JS lt U IJ )'.)fl l\UtJ 

f!run1wn1sd1uJu\llu 
60.40 

msillil1u1~ 

79.83 

mslumwuat.1Uilos1un1S 
73.48 

msuncuO[\jM1m511~0 

73.08 

s:ov AA 

s:ov A 

s:ov B 

s:dv c 

s:dv D 

s:ov E 

S:c'iv F 

95 - 100 

65 - 94.99 

75 - 64.99 

65 - 74.99 

55 - 64.99 

50 - 54.99 

0 - 49.99 

1'UU\l'U'lh~:w1ru 2562 m:w'IJc;:iu1~vi1'Ui1t:Hwhbu'U\l1'UblJ'Ue1'Ulil'U~ 11 'U€l\lV!U1CJ\l1'U.fl1CJ1~ 
m~vi11\lbm~vi1bb'1~~Vlmru (23 V1'111v\l1'U) 11?mi1A~bb'U'Ub~mvi1:w~11il'U lil'ltf 

# 'VlU1fM1'L! 

1 95.94 

2 94.31 

3 90.43 

4 
O Cl.I .c:i..c:i. V ff .::It. .:::ii ..:::.. a t/ IQ.I 

m'U n\l 1'U'W'W'5 .n ru6fl bf1'efvi1 b0'1:W'W1~ bn CJ1Vl'W1~'U 1vi~:w b\?l ~'W1~ b ~1 ei CJVl1 89.78 
" 

( €1\l rl f111:WV!1'1J'U) 

5 89.73 

6 89.23 

7 89.14 

8 88.47 

9 88.20 

10 87.50 

11 87.37 

12 87.25 

13 87.02 

14 86.49 



# 

15 

16 

17 

18 

19 

20 

21 

22 

23 

A:LLuu ns:ns:Jm m1as ua:a~ ns ru 

s:c'iUHClmSLIS:LiJU 

94.47 

77_98 

msCJL>\lliumsrioso 
93.79 

77-83 

88.18 

85.72 Fl:LLUU 

A 

msld\lul.ls:uiru 
77.66 

80.92 

nis?iin5wuauu<Jos1ums 

7745 

nisurltuCJf\11'11mSl')ilSO 

f}rumwmsc:houo1u 77 
84-14 

85.87 

85.51 

85.47 

84.81 

83.19 

82.77 

79.99 

74.44 

58.65 

mrunmsi.Js:10u 

s:c'iu AA 95 -100 

s:ou A 85 - 94.99 

S:c'iu B 75 - 84.99 

S:OU C 65 -7499 

s:c'iu D 55 - 6499 

S:c'iU E 50 - 54.99 

S:OU f 0 - 49.99 



....... 
- rt:ILUUfllWS'.)US:dulJs:Ln fl 

msO<ionumsri<>~a 

42.34 

msuooo>1u1rl 
88.72 

66.74 ri:uuu 

ms1Uows:U1ru 
7991 

c 

1nrunmsus,1ou 

5 dutk'Hl l~Us IUU 0)V11 lll.U 

ms1d01H~a 

52.7 

msusuu~omsrl1u1u 

74.72 

77.74 
f1run1wn1schuJuolU 

796 

rns1Uii1u1u 
82.66 

msldnswii;iuuuus1om 
78.21 

msumUOC\1>11n1Sf)il~O 

79.24 

s:ou AA 95 - 100 

s:c'iu A 85 - 94.99 

s:c'iu B 75 - 8499 

s:ou c 65 - 74.99 

s:ou D 55 - 64 99 

s:c'iu E so - 54.99 

s:c'iu F 0 - 49.99 

bb~'Ubbli'IJVl.fl1CJ1~CJ'Vl61"111.'1~{6ll1~ th~b~'W~ 21 fl1'j'l'itJ~1'Wn1'~Wil~~bb6'1~U'j'~'lf1n~jj61JtJ'IJ rl1Vl'W(;l 
1 1 ·1 

1,x~"m'j'\J'j'~iJ'U ITA bllul111~1(;11 'Ubb u1'Vl1 ·rn1'j'\fo..:inum'j''Vl~~~'ZltJ..:ii.J'j'~b 'Vll"11 'VlCJ bb6'1~n1V1'U(;lrJ1bu1V1mCJ 
1 

1'LI'j'~CJ~bb'j'n (vtl"l. 2561-2565) fitJ n1CJ1uu '1'1.1"1 . 2565 V1i..i1CJ..:i1'Un1fl1'\i'11'U1'LI1liutJCJn11~tJCJ6'1~ 80 
"' 

~~1?fo..:iil1:.,mm'j'U'j'~biJ'W ITA 85 fl~bb'W'W ~'U1u 

ri1bU1Vl&J1CJ~tJCJ6'1~'Zl8'l'Vli..i1m1'Umfl1'\i~il~6'1fl1'j'U'j'~biJ'Uc.hubnru'1 tJ 'W .1"1. 2562 '11m'U~8CJ6'1~ 35 
"' 

bb'1~b~8 i'LI i.'1 (;] fl1 'j'i.J 'j'~ biJ'Wi.J 'j'~'11u 'W .1"1 . 2562 ilV1i..i1CJ'l1'W.fl1fl1\i~il ~" fl1'j'i.J 'j'~ biJu~1mn ru'1 '11'LI1'LI 
1 "' 

970 V1i..i1CJ..:i1'U A(;lblJ'U~8CJ6'1~ 11.69 

2. 11 v~ ~ bfil f.l ~ e..i~ n1'~~1 b U'W\11'W6lleJ\I n-a:u6lf~u1~VJ1'W 

2.1 ~ij~1'U1~6fTUt~tlfl1tll 'U (llT) 
'U 

"" €11£.1 "111£.1 Vlru.:i • ... 

~1n11 20 u 0 0 

20 - 30 lJ 5 4 

31 - 40 lJ 13 7 

41 - 50 u 27 21 

51 - 60 lJ 17 15 

mnn11 60 u 2 0 

d 
eJ'lJ 61 

0 

0 

0 

0 

0 

0 



~~~um~fin~1 

u1~~~~n~1V1~eJ~1n11 
.., d "" "" I 

~lit1~1'11n~1V11m Vltirn Vl1 

81.JU~UH1J1'Vl~mVimJbvl1 
' " " 

u~~~1l'l~'Vl~mVimJbvl1 

6'f~n11u~ruru1(91~ 
" "" 

30 

25 

3' 20 
c: 
:; 
g 
·ii 15 

10 

5 

0 

A::>1UCfu7umsriio1u 

d 
m..11 

I 
1- 50 

-

viru~ 
d 

"ll1tl ... eJ'U 61 

0 0 0 

0 1 0 

7 2 0 

31 27 0 

25 17 0 

1 0 0 

• 1Wfltl1El 
• IWfltlf\lO 

• 1Wflc5U"l 

11 
6 - 100 11- 20 0 

s:e:oa1msuijuao1u(O) 

• 1962 · --• .. 65.77% 0.90% 



11 '\Jflmm1 t1vitl1tN1'U'UeNvi1t1 tlf1tm.:i1t1/l ~'\J~nTmriehn~lil~e.J t?rnJtJj~b~t1191.:i~e.J 1 tJd 78.42 
' ':..J " 

mntl'vmV1tM11il 

1.25% 1.25% 58.13% 39.38% 80.06 

1.30% 4.55% 64.94% 29.22% 76.77 

12 'Uflmm1 t1vitl1t1.:i1t1'Ue.J.:ivi1t1 tlfiu~.:i1t1/l ~'\J~f11jbbri~l.J1~1il~mt1 61 1 tJ n'U~l.J1~1il~e.J~ 75.85 
~ d.J 'U I 'U 

~~m U'Uf11j6'11t1\?11b vi1 b VI til.ltl'U mntl'e.Jm V1 ti.:i Llil 

~flmm1 t1vitl1t1.:i1t1'1Je.J.:ivi1t1 tJn'U°11.:i1t11 o.63% 

1~'U~f11jbbri~m~lil~e.i-0'1G) hJ n'\J~m 
" I " 

~(il~v~~~ m ut1mj'11t1\?11 b vi1 b V1t1l.lnt1 l.J1n 
" 

tl'vm.Wti.:i11il 

'v'l~e.Jl.Jfo~lil'1Je:i'\J mnm1l.l~lil'v'l6'l11ilbnlil"iJ1n 

l'l'Ube.J.:J 

0.00% 

0.62% 

0.62% 

7.59% 58.23% 33.54% 75.85 

1.86% 57.76% 40.37% 80.06 

8.07% 63.35% 27.95% 74.65 

8.70% 62.11% 28.57% 73.44 

14 'Ufl6'lm1t1vitl1t1.:i1t1'1Je.J.:ivi1t1 ilmjb~tin1''U~.:i~.:i~e.ilud "il1n~m~lil~e.i b~mb6'lf1tl'\Jf11j 97.oo 
' " 

unu~.:i1t1 f11je.Jt1l1~ v'4~1191 vi~e.i1~'U~mj vi~e:ihJ 

b~'U 

tJj~ 1t1'1ltl~t11 ~m"ill°l1mrub llt1b~t11~ b 'lit1 f11j6'lm1fl1 mj1''\J 

m1l.lumV1.:i bllt1i;i't1 

1.25% 98. 7 5% 98.20 

1.26% 98.74% 98.20 

5.63% 94.38% 94.59 

1 51t1'1i1.:ibV1f'lm6'lvi~m1w611r1~~1.:i1 1'11l.l'll'W'\Jl5jjl.Jbutil.l tJwb'v'lru ~flmm1t1vitl1t1.:i1t1 94.89 

'1Je:i.:ivi1t1 i1mjfo~.:i~.:i~e:i 1 ud t1e.imviue.i"iJ1nmj1''\J 11ilt1l5jjl.J"i)jjt11 vi~e:i hJ 

b~'U 

tlw 1t1'1ltl~t11 ~m"ilr11mrub llt1b~t11~ b'lit1 f11j6'l(ilj1fl1 vi~v1''U 
fl11l.Jut1bV1.:i bllt1i;i't1 

3.13% 96.88% 

3. 7 5% 96.25% 

5.00% 95.00% 

' 

97.30 

94.59 

92.79 



~1"li e:i nTn.h~bih1 "" hli'.i a.I l°l~bb'U'U 

16 'UAmm1 t1'vnl-nJ,:i1t1'1JeMvi1t1 :Wm11 ~~,:i~,:i~B hlii bbn'UAA~mtJt1€ln'Vi~BmAb€Jf16(J'U b~B 98.20 , , 
;;1~1,:Jf111l.J~l.J~'U5~~bb~::;f)1\j")Vl1,:i 1 ~~f111\?1€l'U bb Vl'U b 'U€l'U1f1\?1 Vl1€l hJ 
= b,:J'U 0.00% 100.00% 100.00 

... '= V11'v'Wi;1'U 0.63% 99.38% 99.10 

th::;btJ6(JU~'LII b"li'LI m1tJm1't1ri1'U~m1 m1eJ'1t11tJm1l.l;;1::;mmllt1 5.00% 95.00% 95.50 

mru~bl31~ bllt1~t1 

~1"liei nTatJ-a~ bi°l'U 
ii d ii d 

'Uelt:JV1'6ll'I 'Uelt:J i n n m nV1'6ll'I f)~bb'U'U 

17 vl1t1ib~m n'\J bbe..Jt1m11.rrzj1tJ,:i'LJ'l.Jwmru'lJ1::;-.iJ1u'LJeNm.h tJ,:J1'U'lleMvJ1'U l.l1f1U€lm -WtJ,:i 1\jl 56.82 

v11t1 ~b~ m tl'\Jbbe..J'U m 11-&'~1 tJ,:j'LJ'lJ1::;lJ1 ru 3.40% 35.37% 
'U 

52.38% 8.84% 56.82 

'lJ1::;-.iJ1lJ'IJ€l,:JV1U1tJ,:i1t1'1Jtiwht1 l.l1 nutitJ 

b.WtJ,:Jl\jl 

18 V1t11tJ,:i1t1'1J€J,:iv11t1 1 -&'zj1tJ,:i'LJ'lJ1::;lJ1ru b\jltJl°"l1u,:i~,:i'l.Jwb~'U~,:i~ti 1 ud mnutim .WtJ,:i11'1 77.03 
., 

' 0.68% f)l.Jf11 
' 

7.53% 52.05% 39.73% 76.73 

hJD l'I bu tit111?1ti'l.J1::;(;1,:i ri''ll ti,:i,:i'LJ'l.J 1::;in ru 0.69% 6.90% 52.41% 40.00% 77.32 , 
~~,:iH 

19 V1t11m1t1'1Jti,:ivl1t1 1-&'~1tJ,:J'\Jth::;mrub~m.h::;1tJ6(jtl~1t1vl'1 n~l.l V1~€l~1n~ti,:i mnutitJ 85.34 , 
b-WtJ,:Jl\jl 

V1t11tJ,:i1u'IJ€J,:iv11t1 1 -&'zj1m'U'lJ1::;lJ1rub ~€1 66.67% 23.81% 6.80% 2.72% 85.34 

'lhdtJ6(jtl~1t1vl'1 n~l.l V1~ti~1n~ti,:i l.l1n 
' 

utim-WtJ,:Jb\jl 

11 o 'UAmm1'WV1t11tJ,:i1u'IJ€J,:ivl1u :Wm1bunzj1m~t1~blJm Vi-;,i b'lit1 ri1v\'1 ,:i1t1~1,:inm ri11;;1\jl 88.94 
' ' 

~'l.Jmru Vi~€lA1b~'UV11,:J "1WI mnuBm-WtJ,:il\jl 

'UAmm l t1V1t11tJ,:i1t1'1Jti,:ivl1t1 :Wm1b un 72.11% 21.09% 
' 

4.76% 2.04% 88.94 

~1m~t1~bllmVi-;,i b'liu ri1v11,:i1t1~1,:ib1m ri1 

1;;11'1ti'l.Jmru V1~tiri1b~t1vi1,:i .,~., mnutitJ ', 
b -WtJ,:j 1\jl 



"' ' "' d 
~1iJe.im-atl-a~bij'W 

.. 
'\.Je.Jtl 'Vl 6'J~ 'Welti ~.n n ~.n n mt~ 

., 
111 VltJ1tM1'U"1Je.J'IVJTU iifl1'";i~V161ie.J~Vl~1'l/fl1'";i~VIVl1~6'1Vl bb6'1~fl1'";j~'";i1'1~'U~6'1Vl b 'U~n~ru~ 

' ' 
~'l~e.ihH1' mnue.imVlcNbVI 

1tJ~'lb6'f ~'";i1'16'fe.J'U1~ 1.37% 4.79% 50.00% 43.84% 

bte.iu'";i~ LCJ'l1tJ1 ~~'\.J'";i~ n e.iunTfi1CJ bV1'";i1 CJVl~'l 60.00% 23.45% 13.10% 3.45% 

112 vii.11 CJ'l1'U"1le.J'lvl1'U bUVI fam?f 1 ~vi1tJ ii~1tJ~1:1.J b 'Ufl1'";im1'16'f e.J'\Jfl1'";j 1 off ~1 CJ'l'UU'";i~:1.J1ru 

~1:1.JU'";i~b~tJ~'l~e:i 1 ud :1.J1nue:im~CJ'l1VI 

6'fe.J'U'11:1.J 

., ., 
Vlfl'Vl1'l 

., .. 
'";ie:J'lb'";it.l'U 

~u'l ri'uu ru'IJ1"1J e:i'lvi 1tJ :i.J e:iuvi:i.J 1 ti'l1tJbbn 
'IJ "' 

vi1tJe.itJ1'lbU'U6'";i'";i:1.J mnue:im~CJ'l1VI 

vi1tJ 1~~u fl1'";iU'a~ b~tJ~'1fl1'";i'\.Jl)u~'l1tJ m:i.J 

'";i~tii'uflru.fl1~"1leJ'l~'1'11tJ mnii'e.im ~CJ'l bVI 
' 

i.I Q.J V V I .cil V .::!ii I.I I.I Q.I 

~U'lflUUru'IJ1"1Je.J'lVl1'U :1.Jfl1'";if1Vl b6'1e.Jfl~b "1J1'";i'U 
'IJ "' 'IJ 

fl1'";j~fle:J'\J'";j:l.J fl1'";jPifl~1Vl'l1'U Vl~e:Jfl1'";j 1 ~ 
'IJ 

Vl'Ufl1'";iPin~1 e:itJ1'lbU'U6'";i'";i:1.J mnii'e:iCJ 
' 

bVlCJ'lbVl 

9.59% 16.44% 55.48% 18.49% 

12.93% 17.01 % 54.42% 15.65% 

16.55% 18.62% 48.28% 16.55% 

0.71 % 9.22% 60.99% 29.08% 

0.70% 15.38% 60.14% 23.78% 

3.50% 11.89% 60.84% 23.78% 

fl~bb'\.J '\.J 

78.47 

77.93 

79.01 

58.37 

61.69 

58.07 

55.35 

72.85 

72.85 

68.9 1 

68.32 

116 ~u<lrl'uuru'IJ1"1Je:i'lvi1tJ iim'";i~'lfl1'";i1 ~vi1tJvl16'";i~~1tJ\;]1"1Je.i'l~u<lrl'uuru'IJ 1 :1.J1nii'e:iCJ 92.83 
'\I QI , \J 'lJ 

b~CJ'l1Vl 

81.12% 15.38% 3.50% 0.00% 92.83 

vl16'";i~~1tJ \;]1"1J e:i'l~U'l ri'uu ru'IJ1 :1.J1 nii'e.i ti 
' 'IJ "' 

b~tJ'lb~ 



. 
~nni'i6'j~ fl~bb'W'W 

~U'l~'UUt1J'l116lleNv11t.1 iim1i'lm11~v11t.1 
v111 t.1~'l~hfofl~el'l~~eliim1lJ b~CJ'l~el rn1 

'IJ 

....... 0 

fl fl bb Vl1fl bb 611 'I '11fl ~lJ el1t.!1'1 
., 

iim16ilel6ll1 vv\'1 bb ~tl'I 

86.71% 9.09% 3.50% 0.70% 

51.05% 34.97% 12.59% 1.40% 

67.83% 25.17% 4.90% 2.10% 

55.94% 27.27% 11.89% 4.90% 

.... d 
mrn'V16'1~ • 

urimm1 t.1~t11CJ'l1t.1'llel'lvl1t.1 iim1bm 73.43% 23. 78% 2.10% 0.70% 
' 

V11'Y-ltl~t.1'llel'111'1Jm11 u b ut.16llel'l~1'\..!~1 ~~el 

i..h 1 U1 ~fl~lJ~~elY-l1fl~el'I mfluelmvfo'l1vi 
' 

94.32 

79.67 

87.15 

78.44 

89.26 

120 ~t.1{9lel'\.Jf1116llelel~qi1(9lb ~el8lJV11'Y-ltl~'U'llel'l11'1Jm11U1iunu~nw1 t.1~t11v'l1'U6llel'lv11'U 52.35 

iim1lJ'1~mn lJ1fltJelmvfo'l1vi 

., . 
v ~ .di! Q,.I d'~ 

'll'U (91elt.!fl11'll elel'Uru1(9) b Y-l el CJlJVI 1Y-l CJ61'U'lJ el'! ' ... 9.86% 26.06% 57.75% 6.34% 

11'1Jm11ut.uunu~'l1t.11 t.1~t11 CJ'l1'\..!6llel'lvl1'U 

iim1lJ'1~mn lJ1fltJelm-Wv'l1vi 

121 mru~~el'lii n116llelVllV11'Y-lci°~'U6llel'l11'1Jrn11 U1 iunu~'11'U LJAm m 1 'W~t11m1t.16llel'lv11t.1 
iim16llelel~q)1(9leltl1'1~fl~el'I mfltJelm-W CJ'l 1vi 

.::ii d tJ .::ii -=!ii Q.I <..:::. 
fld ru VI (91el'llJfl116ll el CJlJ VI 1Y-l CJ 61t.!6llel'I11'IJfl11 7.04% 57.75% 31.69% 3.52% 

1 U1 iunu~'l1'U 1-Jflm m 1 'W~tl1v'l1'\..!6llel'I 
I ~ I tJ tJ 

Vl1'W lJf1116llelelt.1ru1(9lelCJ1'lflfl(9lel'I lJ1flt.!elCJ 
' ... 'IJ 

b-WCJ'l1vi 

52.35 

71.95 

71.95 



' 
3nnVi6J~ f'l::bb'W'W 

... "" 0 

'U fl fl'1Jl1 tJ'U €l fl'j/j'jf)Jl1 fl b €l fl6lJ'U lJ fl1'J''U1 87.23% 10.64% 2.13% 0.00% 94.62 
' 

vi~~tl~'U'1J€l-:J'J'1'1Jfl1'J' 1tfl-if1~m 1li1~'1J€l 

e:J'U ru1 \91 €l v1-:i fl nr;l e:J-:J '11 n'Vli.11 tJ-:J1'U'1J€1-:Jvl1'U 
'., " 

ii1nuBm~tJ-:11vi 

123 vi1'U~bb "U1LJI1u~'1Je:J-:ivti.11 m1'W'1JB-:ivi1'U b~m num'J' 1 ivi-r~tl~'U'1J€l-:1'J'16lim'J'~fl nr;le:J-:i mn 63.50 
" ~ " 

ue:Jm~m1vi 

vi1'U f bb 'U1Lli)u~'1J e:J-:ivti.11 tJ-:11'U'1JB-:ivi1'U 0.70% 23.24% 62.68% 13.38% 63.50 
.,j QJ 1 IJ QJ ~q .J II 

bfltJ1 fl'U fl1 'j 'IJVl 'j~ tJ '1'U'1J €)-:) 'J'1'1J fl1'J'Vlfl fl\91€1-:J 
" 

mnuBm~tJ-:i1vi 

124 Vli.11 tJ-:11'U'1JB-:ivi1'U ilm'J'n1 nu vi bbmb'1~m1'1'1€lu m'J' 1-if vi-r~tl~'U'1Je:J-:1'J'1'1lm'J' b .yje:J1'.1B-:i n'U 69.23 
" 

1ii'1 ~il m'J'L111LJ1-ifi.J'J'~1tJ6lJtl~1tJl?i'1 n~ii vt~e:J~1 n~e:J-:i ii1 nue:Jm ~tJ-:i 1vi 
' 

vti.11 tJ-:11'U'1J€l-:Jvl1'U ilfl1'J'rl1fl'UVlbb'1 bb'1~ 
" 

\91'J'1'1'1€l'Ufl1'j1-if vi~~ tl~'U'1J€l-:J 'J'16lJfl1'j b .yj €l 

1'.1e:J-:in'U 1ii'1 ~ilm'J'L111tfl-ifi.J'J'~1tJ6lJtl~1tJl?i'1 

n~ii 'Vl~€l~1fl~€l-:i ii1nue:Jm~m1vi 
' 

2.82% 11.27% 61.27% 24.65% 69.23 

,, 
'Ue:Jf.I 

d 
3J1nV16J~ A::bb'l.J'l.J 

125 ~u~vt1'J'~-:i~vi'1Je:J-:ivti.11tJ-:11'U'1Je:J-:ivi1'U 1 ~rn1ii~1rl't1Jnu m'J'~i€Jr;l1'Um'J'Vl'1~\91 mnum.1 77 .93 

b~tJ-:i1vi 

3.52% 4.23% 47.89% 44.37% 77.93 

rn1ii~1rl'ru num'J'~e:Jr;l1'U fl1'J'Vl'l~\91 ii1n ., ' 
ue:Jm~tJ-:i1vi 

f'l::bb 'l.J'l.J 

87.84 

viuvi1'U'U 1tJmtJvt~€llJ1\91'jfl1'J'De:J-:in'Um'J'vi'1~\911'Uvti.11tJ-:11'U1 ~il 89 .44% 1 o.56% 90. 99 
' 

i.Jw~vi6m~ 

<9)0 



., 
mm 

66.80 

5.63% 13.38% 54.93% 26.06% 66.80 

4.90% 12.59% 50.35% 32.17% 70.08 

4.23% 7.75% 54.23% 33.80% 72.52 

6.29% 13.99% 46.85% 32.87% 68.87 

129 VltJ1tM1'U'1Jtl'lvl1'U nm1t11t:J61fl11m1"il6'f€JLJ'[J€J'l~1t.1~11"il6'ftl'\J ~'l.fl1tJ1 'Wbb61::.fl1 t.l'Utl fl 71. 94 

V1ti1 t.1'11'\.J hh.JfotJ1.:im1v11.,:i1'U b~tJDeNtl'Ufl11Vl"il~~ 1 'WV1tl1t.1.:i1'U mfliltJm Vlt.1-:i 1~ 

VltJ1tM1'U'lltl'lvl1'U nm1t11t:J61fl11m1"il6'f€JLJ 

'llm~1 t.1m1"il6'f€JLJ ~.,:imt.11 mb61::.mt.1'U€l fl 

V1ti1t.1.:i1'U 1 tJ1JfotJ1.:im1v11.:i1'U b~tJDeNn'U 
' 

4.23% 7.04% 57.04% 31.69% 71.94 

130 Vl1flvl1'U'WLJb~'Ubb'U1Ltll..lfl11Vl"il~~~"il::bil~:ff'U1 'WVIU1t.l'l1'U'lltl'lvl1'U v11'Unm1l..l?i~b~'Ul'i€l 63.4 7 , 
t1Wb~'U~'ll'i€!1tJd €1~1.,:ih 

2.82% 16.90% 58.45% 21.83% 65.59 

2.82% 20.42% 57.04% 19.72% 64.38 

~'U1"iJ11"iJ::nm1~1b'Ll'Um1€!~1.,:i 
m.,:i1tJm.:im 

~'U 1"ill1"il::tl61€l~tl t.lbb61:: 1lin t:J61 m::viLJl'itJ 

~'Ubtl'l 

2.1.3 .Uma'Umb'U::\11m¥1~n-nu tl.tl."11. 

3.52% 22.54% 54.23% 19.72% 63.46 

7.80% 22.70% 49.65% 19.86% 60.44 

V1ti1t.1.:i1'Un fl:: bb 'U'U llT €l ~1 'U1::~LJ~ (Good) tl.,:i~1 ~ b ~t11 1 V1tl1 t.1.:i1t1il bb t111 ul..l m1~1 b 'Llm1t1~ 
" 

b llt11 iJ ml..IVl~n m1m1l..l 1tJ1.:i16'f bb61::nm~1jj1t11 t1m1tliju~.:i1t1 1~t.1LJ Amm~1t11 Vlaj~.:i b zj€l~'Ubb61:: bb 6'f~'I 
m 1l..l 1111.:i 1"il~ill'i€lfl11LJ ~V111.:i1t1'lJ€l'lerLJ~V111~l.J.:i~ m1u €1.:i nmb"1::tJ11LJt111l..ln11vi "il~~€!~1.:iiltJw~vi6t:J"1 

\J , \J " 

€!~1'l b 1tl~ ~'l~fl11b U'Ut11:: b~'Ufl11~~'U1~1Vl1'LJVIU1 tJ'l1'U~b~fl:: bb 'U'U 1 t11::~LJ~ ~€! 
1. m1tJ f1u~'l1'U/l ~LJ~fl11bbrierl..11~~1'1€!Vlflfl'Utl~1'1 b vl1b Vlt.ll..l 

;,.J " ' 

2 . m16'f1'1.,:im11'u1'bMCJ1nLJ bbt:J'U m11-U~1CJ.,:iutJwmru11 t.1~1CJtJ-a::~1tJ 
" 

3. bU~ b€lfl16'f 1~LJflmmmt.11 'WV1tl1 CJ'l1'U n~1t111l..l 1 'Um1~11"il6'1€lLJm11 off~1CJ.,:iLJtJ-a::mru 
' 



1. rn1'1~iim1-:ij'(;lvi'1bb'UUtl1~biJt.1vin1 6 b~eiu 

2. -:ij'(;lvl1~i'Jei b~tn tl'U~tJ())eJtJfl11tlnu~·:ntJ~~n~ei.:i b ~el 1,Xb~1VIU1m ib Ut.!bb mvrn 1tJfl11tlnu~.:i1tJ 
1Jlei~1.:it1n~ei.:i 

" 
3 . \?111u 1{;J~Um~t1u'li1.:i"1JG1tl1~vi1u~.:i b uu~iJe51m'1?1.:J?l(;J 1 t.1ml.!"1JG1tl1~vi1u ei~1V11.:i b~t.1rn1l.l 

" " , 
?1'1~\?1bb'1~ti~011l.l bfl(;l~tJ nuuflG11n1~hl1Jl b uuu n b~t1u6111.:i"1JG1tl wvi 1u , ' ' 

8. hliJ-LJ'm?1t.1mbt.1~b~m~l.l 

9. vi'1.:i1u~1Ji'fol.leiuV1lJ1t11,Xb~l.lfl11l.l?f1l.111ti 1{;Jti ~{;!Vl~n?t1 ti nm.:i 

10. tJfotJ1.:ib~e:i.:im1fomJ1t1 bbl?i.:i~.:i 1~'U'Ub~tJ?f1tJ 
' 

11. rn1'1~~rn1l.IV1~e:i Pln~11"11'11n{;Jfl11l.!1"1111vi'1~\?1V1~eim1fl{;J 1n.:i 1 Vll.11 ,Xb V1m~?tl.lnu?1mu m1ru , 
1 tJU'1~UtJbbG1~e:im fl\?1 bb'1~rn1~.:i b~t1.:i'11nV1G11t11 Jl1m ~m llmb u1vi1.:i 1 um1mr\'1'11 tl{;Jfl11l.l (b~e:i.:i'v'n nd 

bfl(;l~tJ"i)tJb UtJ~.:J~Ynm 11vl1hic:J(;J1lJ16/Jvn m 11~(;l"i)tJb um Vl\?1U n~~bfl(;l~tJ 1 tJ~.:JfllJoLJ111"1Jfl11) 
' 

12. 1'~u1G1~m'11nm1b~ e:i n~.:i m'1iit.11t1u1ti1?11.:i 1 8m~ei 1,X bfl{;J fl11VJ'1~\?11Jl V1t11 t1.:i1mb'1~ 
eru~m1V1t11m1u~e:i.:i 1im1m~ir{;J1~1'.:ie:i~1.:imn1 um1~1 b 'Llu.:i1t.1\?11l.lt.1 fomti 
" 

1 s. m1\?111'1?1e:iuiJmn ~tJnu~V1u1~vi'1.:i1umm 'W11~n~1~{;11~ b -dtiu 61.:ii:-1'11,X.:i1ui1 

16. i:-1lJf1(;111~e:i.:iiJ m1m1'1?1e:iumt11 um.bt1.:i1t.1"1Je:i.:i1'2bb~G1~V1t11t1.:i1ue:i~1.:iueitiVJn1 2 tJ ~e:ifl~.:i 
b ~e:iue:i.:inu m1vi'1~\?1 , 



vi "il~\911 t.1V1t11EJ\l1tJ bb~::: fl el l:J ~elVl~el'I~ bb~ m1tJ!]u~'11tJ61Jel'l011lu.:i AUU 'IJ'l!1 el~ b~l-1 el 

22. m1b~l..l~l~~f11'j bb~:::tJ1'ub~tJb~elt.1it.1~tieli:J1'1Xl..11n~t.1 
" 

23. ~~1.:i~1l1t1J'11i1n m1bllt.1.zf111'l!m1~~ 

24. 11lel'l\9111"il~elU ~'I bb~tJ fou1 l:Jf11161J el'IUU1:::mru\9l1 l:J'U"il "i!UtJ~'I~ m 1bb U'l~el bb u.:i41.:i bbm 61]~ b tJ fl 
1 

b ~elvn n~el'I bfl1el ru1~vi1.:iu1n"il 1vi i:J~ m1b~i:J n b~t.1Vlelt.1.:i1t.1v11 bel.:i~viv11 bbe.JtJ bt elvn n~el.:i 1-tl'b~t.1v11~1.:i b 1~1 
" ' 

A ti .c:i.V 0 I 0 

e.J Vl'l1tJ"il1'1U1~VlVl 1bb\911:::U'l1tJVl1 bel'I 
' 

" ' 
26. bb~.:i~.:iflru:::m'jl..Jm1Vi~flruu11l..l 

1 

27. n~,)d:::b ili:Ju~1-tl m"ilt11'el.:itJfo1'1Xb.zf1nu ~m1:::61Jel.:im1v11.:i1t.11 '!Xl-11n~t.1 b~el~vi'lie.i.:i11.:i61Jel'lf11'j 
tJ!]u~.:i1t.11 'IX'11 b ~"il~~1.:i b ~el'l"il1 nV1t11 i:J.:i1m llt.1.:i1t.11~mb~:::~\9lJm ~.:it11'el.:ii1~n~ru:::fa~~ buvn:::\9l1t.1flfo 

28. 1-tl 'WdU. ~vi~el~vi41.:i~eleln1 miei~1.:i'1nt1l'el.:i "il:::'li11:J~Vlbbt.111til..lm1vi"il~\9l1\9lel~1.:imn tJ1'utJ1.:i 
" ' ' 

VI~ mnru~~nel 1 '!Xbnvim1l..l~1i11 t.1m1tJ~u1i.:i1t.1 "il:::'li1 i:J~vi f111VJ"il~\9l 1\9l~nl..11nflfo 

29. b~'UbUtJVIU1i:J'l1'U best practice b:ilqj61!1'LI1 '!XV1'1l11:J ·.:ntJJ.nPin~1bb~:::'W'\9lJ'U1 

2.2 ~ifabt.11~6i1t.1b~f.lfl1f.l'l.rnn (EIT) 
'\I 

VlqJ'I 
d 

mi:J 61111:! elt.11 
' 

~1n11 20 lJ 0 1 0 

20 - 30 lJ 4 4 0 

31 - 40 lJ 9 6 0 

41 - 50 lJ 23 11 0 

51 - 60 lJ 52 13 0 

l..l1nn11 60 lJ 54 16 0 



'1!1t.J 

th~mJ~n~1vt1ei~1n-h 31 12 0 

71 22 0 

7 2 0 

30 14 0 

2 1 0 

1 0 0 

'1!1t.J 

98 43 0 

40 8 0 

3 0 0 

1 0 0 

E 1 b~1vtu1~61Jei-:ivttl1t.1-:i1'Ll~vi1'Ll~~l'iei ulju~-:11'U/l ~u1m·mrivi1'U \911l.lu1~b~'U~-:il'iei 1 u-d 76.11 

mrn1eimvfo-:i1~ 

0.00% 0.51 % 60.71 % 38.78% 79.65 

0.51 % 6.12% 68.88% 24.49% 72.58 

E2 b~1vtu1~61Jei-:ivttl1t.1-:11'U~vi1'U~~l'iei ulJu~-:11'U/l ~u1m1bbnvi1'U nu~m~~l'iei~'U 1 7s. 71 

ei~1 -:i bvhbVimJn'Llmnur.im~t.1-:i1~ 

' ' 
b ~ 1vtu1Vi61l ei-:ivttl1t.1-:i1'UVivi 1 'U ~ ~l'iei 

ulJu~-:11'U!l ~u1m1bbnvi1'U nu~m~~l'iei 

~'U 1 ei~1-:ibvi1bVit.1l.ln'Umnueim~t.1-:i1~ 

0.00% 1.02% 71.43% 27.55% 75.71 



b~1VltJ1~61J€l~Vl°LJ1cM1'U~vl1'U~~~8 l ~ 
.LJ'mrn bMti1ti'um1~1b ti'Um1/l ~U~fl11bbri 

'\J 

vi1'Ue:iv1~\911~1 tl\911~m 11iu~u~Vl~e:i 

D~bU€l'UoLJ8~'1 mn'LJ'e:imVim1~ 

0.00% 0.00% 65.31 % 34.69% 

E4 l 'U1~m~nm 1 tJ~~1'Um vi1'UbAm1m~1V1°LJ'1~"1JmV1-J1ti~1'U~vi1'U~~~e:i~e:i~"1Je:i 1 ~zj1ti 
'\J 

Vl~e:i1~~~~~vie:i1tJd b~mb'1nnum1tl~u~~1 'U fl118'4JJ~ 8'4'lJ1\91 V1~e:i1~u~m1 Vl~e:ihJ 

78.46 

100.00 

b~'U 0.00% 100.00% 100.00 

OJ '~ 
Vl1VW(f'U 0.00% 100.00% 100.00 

tl-rnfo'lltl~'U1 ~81'1fl1'U1UJbU'Ub~'U1~ b'Zi'U m1fi~11A1 m11~A11lJ 0.00% 100.00% 100.00 

umV1~ bll'U~'U 

~1-b'e:im~tl~~bij'U 
., d ., d 

'Ue:l tl'Vl~ VI 'Ue:ltl ~1n ~1n'Vl~vi fl~bb'U'U 

ES Vl°Ll1cM1'U~vl1'U~Vl~e:i nm1~1 b tiw1'U 1~tif11i1~~~tl1~ 1ti'IJU'll€l~tl-rn'IJ1'1J'Ubb'1~~1'U11l.l 71.73 

bU'UVl~n l.l1n'LJ'e:imViti~1VI 

Vl°Ll1tJ~1'U~vl1'U~~~e:i nm1~1b ti'U~1'U 1Vlti 0.00% 6.12% 72.96% 20.92% 71.73 

f1Tu~~~tl1~ 1ti'lltl'IJ e:i~tl 1~'1J1'1l'U bb'1~~1'U11l.J 

bU'UVl~n mn'LJ'e:im-Wti~ lVI 

Q.I JIQ.I d tJ A A d 
\911~1vi'Vl 7. ~~a'V15fi1wn1~ae:ia1~ 

~1-b'e:im~tl~:aij'U 
., d ., d 

'Umrv1avi 'Ue:ltl ~1fl ~1n'Vl~Vl fl~bb'U'U • 
77.31 

0.00% 1.03% 58.97% 40.00% 79.98 

0.00% 5.13% 66.67% 28.21% 74.64 

' ' 
E7 V1tl1 ti~1'UVivi1'U~V1~e:i nmw!.J mb 'W~e.J'1~1'UV1~e:i.LJmrnVi(f1011ru'IJ'UA11fovi11ue:iv1~ 7 5.88 

'\J 

oUVlb'1'U mn'LJ'e:im.Wti~1VI 

0.00% 1.03% 71.28% 27.69% 75.88 



E8 V1t11CJ~1'U~vl1'U~ 1'1~ e:i il~e:i~'Vl1~fo~~ r\'1~'1J:1.1V11e:iri11:1.1 Al'i b t'.1mM CJ1 nu m J~ 1bDm1'U/ 

fl1J1,Xu~fl1J V11e:ihl 

V1t11CJ~1'U~vi1'U~l'i~ e:i il~e:i~m~fo~~ r\'1~'1J:1.1V11 e:iri11:1.1 A l'1 b i1'W 

bMCJ1numJ~1bU'U~1'U/fl1J1,Xu~fl1J Vl1e:i hi 

100.00% 0.00% 

~nn 

I ti I I 

100.00 

100.00 

I 4:::11 Clo I ..:::ii ..::ii 0 .o:!/I ..::iii.I CV V .::i Q.I 

E9 V1'U1m1'U'Vl'Vl1'U\911'1\91€l :1.Jfl1J'IJbb'1~ bb'1:::\9le:iumm:1.1 b:1.J€1:1.J'1le:in~1'16'f~?fmnmnumJ 80.66 

~1bDm1'W111i'mJ1~'8'1'1b'1'U :1.11nue:imv;CJ~11'1 

0.00% 1.54% 55.90% 42.56% 80.66 
0 _d .::ill/ CV Q.I d CV 

ri1m:1.1 b:1.J€1:1.J'1Je:in~1'16'f~?fmnCJ1numJ 

~1bUW1'U111i'e.Jci1~'8'1'1b'1'U mnue.J m v;CJ~ 11'1 

E 1 o V1-J1 CJ~1'U~vl1'U~l'i~ e:i il~e.J~'Vl1~ 1,xer:1.11~i;J~e.J~e.J~b~CJ'Ufl1JVl'1~\91'1Je.J~ b~1V1u1 vtl 'U 100.00 
~ ' 

Vlt11CJ~1'UVl1e.J hJ 

V1-J1CJ~1'U~vl1'U~i;J~ €1 iJ~e.J~'Vl1~ 1,Xerm~i;J~e.J~e.J~ b~CJ'Un1J'Vl'1~\91'1J€l~ 100. 00% 0.00% 
~ , 100.00 

b~1VIU1vTI 'UVIL11CJ~1'UVl1€l hi 

., JI., d o l G.I ol O 

\9l'J'IJ'J~'Vl 8. n1'fo'j'lJu'j.:inTrn1.:i1'1.J • 

1nn 

E 11 b~1V1u1~'1JeNV1t11 CJ~1'U~vi1'U~i;i~e:i ilmJt1-rut11~~rumvm1Jt15u~~1'U/fl1J 1,Xu~mJ 73.45 

1,x~~'Wmnue.Jm v;CJ~11'1 
' ii ll.c:il I ..:::ill Clo I Cl! 

b '11Vl'U 1'\/1'11 e.J~Vl'U1CJ~1'U'V1Vl 1'U \911'1\91€1 :I.I fl1J 

tlfotl 1 ~~ rum'\11mJtl5u~~1 'U/ fl1J 

1,Xu~mJ 1,x~~'Wmnue:iCJ b v; CJ~ 1i;i 

0.00% 4.62% 71.28% 24.10% 73.45 

E 12 V1ti1 cM1'U~vl1'U~i;J~e.J il fl1JtlfotlJ~15mJbb'1:::~'U\91€l'Ufl1J~1bU'U~1'U/fl1J1,Xu~fl1J~ 72. 94 , 
~'U :1.11nue:imv;CJ~ti;i 

V1t11 CJ~1'U~vlTU~l'i~ e:i ilmJtlfotlJ~15mJ 0.00% • 4.62% 72.82% 22.56% 72.94 

bb6'l::!~'U\9le.J'Ufl1J~1bUW1'U/fl1J1,XtJ~fl1J~ 
~'U :1.11nue:imv;CJ~ti;i 



~1-LJeinT~tli~bii'W "' 13.ilj :u fl~bb'U'U 

E 13 Vltl1tJ'l1'U~vl1'U~\il~el i1m1t!1bVlfl 1 'Ll fa~m1 m 'Ufl11111'1bUWl1'U/fl111 ,Xu~m11 ,Xbiilil 99.48 

m1:u?1~mm1\ilb ~1mn~'Ll Vl~el 'hJ 

viti1tJ-:i1'U~vi1'U~lil~el i1m1t!1bviA1'LIfa~m1 m 'Um1v11 b u'U-:i1'U/m1 99.49% 0.51% 99.48 

1 ,Xu~m11 ~'Lfililm1:u?1~mm1\ilb~1:u1n~'U 'Vj~el hJ 

~1·lfom1tl1~bii'W 
... d ,., d 
'UBf.IVl~\il 'Welti :u1n mnvi~\il fl~bb'U'U 

E14 Vltl1tJ'11'U~vl1'U~\il~el bU\il1eifl16'11,XeH'uu~fl1'J erm~\il~el Vl~eleri1?11'Ul\9l?i1'Ub~tJ b~11tli1 76.19 
'U 'U 'U 

" 
?i1'U'hdJ 1 'Llm1tlfotl1-:i'W'w.imm1v1'1b U'U'l1'U/fl111,Xu~fl1'J'lJel'IVltl1tJ'11'U1\9l~~'U mntieltJ , 
bvfo-:i11il 

viL11tJ'l1'U~vi1'U~\il~el bU\il 1eim?l1,X 0.51% 4.10% 62.56% 32.82% 76.19 

er-ruu~f\11 erm~\il~el Vl~eleri1?11'U 1\9l?i1'U 
'U 'U 'U 

b~tJ b~11tJi1?i1'Ll~1dJ1'Wm1tl1'utl1-:i , 
'W'w.i'Ll1m1v11bi1'Ll-:i1'Ll/m11,Xu~m1'lJel-:i 

VIL11tJ'11'Ub\9l~~'U l-11flUeltJbVltJ'l1\il 

E 15 'VjL11tJ'11'U~vi1'U~\il~el i1m1tl1'utl1-:im1v1'1bi1'U'l1'U/m11,Xu~m1 1,Xi1m1dJ 1 tl~-:i1?1mn , 70.69 
" ~'U dJ1nuelmv;tJ-:i11il 

viLl 1tJ'11'U~vi1 'U ~ \il ~el ij fl11tl fo tJ d 'I fl1 d 0.51% 6.15% 74.87% 18.46% 70.69 
' 

v11bu'U-:i1'U/m11,Xu~m11,Xi1A11dJ1tl~-:i16'1 

mn~'Ll :u1nuelmifo-:i1\il 

2.2.3 .Umai..1mb'W~'11mhun-nw tl.tl.411. 

1 'U?i1'Ll'lJel'I EIT i1f1~bb 'Ll'Wel tJ1 'Ll1~~u~ (Good) ~ ,Xb ~'Ll11tl1~'ll1'll'U'Vj~elerfou~m1i1f111m zjel~'U 1 'Ll 
'U 'U 

f1ru.nTvm11v11 b U'U'l1'U'lJel'IV1Ll1 tJ'11'U11v\ilV1~ nmdJm "11~1'U .fr'U"1el'Ubb'1~1~tJ~b 1m~r\'1'Vj'U\il 11 11iltJi1fl1"J , ~ 

1,X~eldJ'1~ilil b'1'U bbner-ruu~m1mh-:im-:i 1 tl"11 -:im hJt!1e.rnth~ LtJ'lltJ'lJel-:i-w1 n~el'lel~ b 'VjUel e.rntJ1~ fo'lltl 
'U 'U 'U 

?11511ru~ bb'1~ 1~'Wu11i1m1b~tJnfo~'U'U'U ~'l~bU'Ub~'U vi1'-w~~'U bb'1~vrntl1~ 1tJ'lltJ~'U I ~m'1fi'1'LI1rub U'U 

b~'U 1191 

el~1-:i 11R~ ~-:i~m1b ll'Ut11~b~'Um1-W'w.i'U1~1vi1'uviil1 tJ-:i1'U~119i'f1~ bb 'U'U 1 'U1~~u~ 11il tJ 

1. tJ 1~ b~'LI~m1v11 b u'U m1el ~1-:i b ~dJ~'UdJ 1 n~'LI ~el fl11i1m1 bv.i mb -w~v.i'1-:i 1'UV1~el~ eldJ'1~?1161 "J ru'll'U 
'U 

fl111''UV111'U el~ 1-:ii\il b '1'U 

2 . 'Jel'l '1'1:U1 ~el fl1'Jbv.J mb -w~~eldJ'1'lJ el'l'VjL11 tJ'l1'U~ b ~1 ii-:i~1 tJ 1~~'Uoif el'U bb'1~i1'1iel-:ivi1-:ivim nvim tJ 
'U 

3. 'LI elt1'11 nd f111-W'w.i'U1m1111'1bu'U-:i1'U/m 11,Xu~m 1'lJel-:iviL11tJ-:i1'U 11il m u\il 1el m?11,xer-ruu~m1 
'U 

erm~lil~elV1~eleri1?11'U 1\9l?i1'Ub~tJ b ~11 tli1?i1'U ~1:u b ~elt1-rut11-:im1111'1 b u'U-:i1'U m1u ~m11,X bnlilfl11dJ 1tl~-:i16'1 
'U 'U , 

t1-rutJ1'1lCTfl11bb'1~-ff 'U"1el'Ufl1Wll'11'U 1,X~~'U , 



2. fl1'j'~1bU'Uf11'H'h.ff1 

3. 111d~1ml1EY~1l1Yr1ri~ 

4. vmn 1~md~1J1'1U'j':::'1J1'11'U'1~~1 l.l1flfl11d11tii'v~fl1'j'€J::; h 

2.3 n1'abU~be-UJ~el~!iH'l15T~ru~ (OIT) 
'II 

., 
°lit! 

01 

02 

03 el1'U1'1V11J1Vi 

04 
6' 4 CV I 

bbi:.J'U tJ Vl 6131161 \91 'j'Vf 'j'€J bbi:.J'U 'V'l ~ 'U 1Vl'U1tJ~1'U • 

06 

08 Q&A 

09 Social Network 

100 

100 

100 

100 

0 

100 

100 

100 

100 

rw1Vi'11v~ Q&A 

(A'1ml.l-A1\9lffU) 



., ' 

~1~1'~~m.1Vi 9.2 n1'jtJ°i'Vl1'j.:!1'\J 

ii th~b~'\Jn1'j\il'j1~ 
... d 

"UB fl~bb '\J'\J fl11~fl~b 'Vl'\J 

0 ... 
bbe.J'\Jn1'j~1 b 'U'\J.:11'\J 

010 LL~'\J v\'1b-Ow1'\JU 'j~'<i\'1u 100 

011 'j1 m1'U n TH11 nu~~ l'rn.J n 1 'j v\'1 L -Dwn'UtJ'j~'11tJ 100 

'jeJ'lJ 6 L~el'U 

012 'j1tN1u~'1f11'jvl1 L -ow1uu'j~'<il1u 100 

n1'jtJ~u~.:i1"U 

013 ~i'J e:iVl1ern 1 l'l 'jJi1U f11'ju5u1i.:i1u 100 

n1'jbl1U°in1'j 

014 r1i'Je:iVl1eJ~11'l'j'51'Uf11'j 1 Vl'U~f11'j 100 
'U ... 

015 .LJ'e:i:wm ~'161ii~ f11'j1 VlU~f11'j 100 
'U 

016 'j1CJ.:!1tl~'1f11'j6'f1T'J "ilfl11:W~'l'WeJ 1"ilf11'j1 Vl'U~ f11 'j 100 

017 E-Service 100 

ii tJ<j~ b~'U m 'jl'l'a'J~ 
... d 

"l.IB fl~bb '\J'U fl11~fl~L'Vl'U 

bb~'\Jn1'jb -i1lii1 fNtJU'j~~1 rutJ'j~~1lJ 

018 LL~u f11'j1 i~1 mutJ 'j~mrutJ 'j~'11u 100 

019 'j1c.1.:i1'Um'jr\'1nu~~l'l1:wm'jH~1mutJ'j~l.J1ru tJ'j~'11tJ 100 

'jeJ'lJ 6 L~eJ°LJ 

020 'j1 c.1.:i1'\J~'1f11'j1 i~1 c.1.:iutJ 'j~:w1ruth~'<il1u 100 



021 

022 

023 

024 

... 
61.Je.J 

'-h~rn121~h'l 1 b~mnurn"a~~tei~~~1'lV1~eirn"a~~V11 
~~~ 

' 

f'l::bb 'U'U 

100 

100 

100 

100 

028 "a1m1'U~~rn"au1V11'abb~~~~'U1VJ-rvm1muf'lf'I~ 100 , 
tlw'11tl 

... 
61.Je.J 

029 100 

030 100 

031 100 

100 

100 

lvo 



rl~bb'l.J'l.J 

034 100 

035 100 

100 

' ' 
037 m1~1 b il'WnTH VieJ~~m1m1m~t.1..:inTrn"iJ~(?l 100 , 

038 100 

040 11tJ'l1'1.Jfl1')n1nU~~l'l1:l.Jn11~1bU'l.Jfl1')Dfl'ltl'l.Jn1dVl"iJ~(?l 100 , 
u1~..J1u 18u 6 b~fl'l.J 

"" <i 
rl~bb'l.J'l.J rl'J1~rl~b'Vl'l.J 

042 100 

043 100 

044 100 

045 100 



., 
'lJ 'a::: b ~'I.Jn TH'l'a T~ 

... a 
"llB fl:::bb 'U'U fl'J1~fl~ b Vl'U 

046 mvidfl1dUeNii"u111-a-ru~'UU'U 100 

0 47 :1..11 vi dfl1dU e:M tl'U 111 d<LJ' ~ tl'ud:::Vl11..:i e.J fft.ld::: 1t!'1Jt16'i1'Uvi'U 100 

tl'umnh::: 1t!'1ltl6'i1tJ~1:1..1 

0 48 ml'ldfl1dVld1"il?leJU t11d 1 ivii;i t!~U"il 100 
' 

2.3.2 'tim~umbu:::'11 n~1tl'n~1u 'lJ.'lJ."lf. 

Vl'l.h ti..:i 11..Ji'.iA::: bb 'U'U O IT ti ~1 'Ud::: ~u t!tl~ b~ t!:l..l (Excellence) 1~ t!i'.i fl1dd1..:id:::uu~i1A'd1:1..1 
'\I 

b U'U b ~l3lb ~mu~ be.J t!oLJ tll;Ji;:l vi1..:i 1 6lJt1..:iV1tJ1t!..:J1'U1 Vf ?1 161dtu'1J'U1vi'-ruYl d1U ti~ 1..:i b U'UD "il ~u'U zj.,:i fl1d be.J tJ bb vd 
oLJ tl:!..J i;i 1 'U tJ d::: b~ 'UoLJ 1 'l ~'U~ ..:JVl:l..J ~ bb?I VI 'l tl'l A'd 1:1..JVW 1tJ1:1..J'U B'l VitJ'd tJ'l 1 'U~ "il :::U eJ'l tl'U fl1 ';i"Yl "il ~Vl 1 tJVltJ'd tJ'l 11..J 

'\I ' 

1Vli;ivi't!t1tii;i..:iV1~t11:W?11m dmn vi~'U1vi' vi11 mvi ti.111V>Jd1mb~1 vitJ1 ti ..:i 1'U?11mdm ll'U "~'U bb uu" 1 'U m d 

vi'1b'Llm1'U1tJvi'1tJm1:1..11tl~..:i1mbri6'11'Ud1'1Jmd~'U 11vi' 


