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b 1'1'1 ~fJm13,.1-iJ),lii.t1m1iJO-~:('JmJJ:i'!.Jf')fjJfi'W'JrJlit~mY.m1'1lnTmr.d1~.'U'J~l7fl~.~~·ttci117'~lft171n ~Q~ 

(COVIO-(i)c;<) ~~LLtJl1'U~ (i)b - mo ii'1'U1EJ'U l!lctba:' • 
L~'UeJ n 1lJ,,~1J1 :Vl'ltJ 

L yjtl'Yl~1U LLG'1~~'11~t'U1~1L il'Un1~~Cl 1 i.J 

(imiO'Ui Tm~ttlt1~t'l11rn) 
'[fi1u1vni1if11ihu.mm1i11n:l111~011w1P1'11 
i1tlili1utJR'Am:m1~tn~01'!11n!:l'l'nnrni' 
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d ~ 
t 'leJ~ ~~f:11'.1il1J))ih1_n')j1.)~~.;l_TY~!J:UJflmOW'J.FJl~"1.{lJ'.!JDJ1clt:nm~i1~_i.n~l·m_~-~-L.'!l_til1i~1f11~·\JJ_~_Q(i)~ 

(COVIO-@<i) ~.:ILL~1'U~ G>b - mo fa1'U1EJ'U l!>ct'.boc 
' 

L1EJ'U u i;rlilmt'Vl"i1'1Lffl!l!Jl'HL'1tft'Vlff'HU 

1J111lvtl~'lJtJR111J~1lJ~£J1~vin'VIU'JV.:11'U'J1'1LLCJ'Un1'l1~~fl'11m1'Ut1'1f'lm tli)u~'l1'tfn1'l~U1'U 
(Work from Home) LU'lt/'Vl~e:Jm'lufiu'11.:i1'Um~e:i11nm ~t1tm:: v-Jo - lief 'lJ£J'l'1°1'UTU~flmm LL'1t1~tli)u11m11 
Ll.t.J'U'U~'Vl1'lPn1l.lliim~e:i.:i'lJt1.:imrim (Business Continuity Plan : BCP) LlilEJ1~'11111'lt1tJi)llii.:i1'U1~t1~1.:i~m~e:i.:i 
Llilmuy.i1:::.:i1'Uti'4m1 .:i1'Ut1'4'lJ11'l LL'1::.:i1'U'U~m'l ~'ILL~i''U~ (9) - C9l<f ii~'l.rn.1'U l!:>cn:>oc J'U 

1 .J' d .:'1 .'l ., • ., ' 'i ... ~ 1 ... 'i 1 
l.Jn1'l'U L l'lflL u 'U n1'lut1-:in'ULL'1tfl'J'Ufll.J'11nlil n1'l LL W'l"it'U1lil"Utl'I ~ 'lfl\Jllil L 'l!tl 'J "i'1 ~fl 'l'U 1 

' 
l!>oC9l~ ( COVIO-@~) ~'IL ~'Ufl'J'l 1 ~VJn'VIU'J V'l1'UEJ'lfl'll.J11J1"in1'l LL'1~Vl'1 1"iru1m111L .LJ11.:i1lil h1 n1'lU!)tm ~.:iil 

(9) . 1~~fli;:i1m1'Ue:i.:if'lm t15u~'l1'1lm'l~U1'U (Work from Home) LL'1t/'Vl~eJm'ltl5u~.:i1'U 
L'Vl~eJlJL1m G'f~'Ui'uV1~t1rnnvhnu ~e:iv'1:: 11110 - ~er '1.lm,j1'U1'UtJflmm G'f1lJ1'lt-itli'u1~"'£Jlilfl"e:i.:inu"'m'Um"iru 
b lil EJ r11'11'Ia'I'1'1Jfl1'1"1m'I~m11JU'1 tllil.tl' EJ'lJtl .:i~tJ nu~ '11'U ri'u tJw ~'VIB.ll1'Wtl ')t~'VIB c-1"1 'U n1'lU ~'V11'l'l1 "!I n1 "j LL"~ 

' " ~ 
m"i1~'U~n1"itl'lt'tf1'tf'ULU'U~1flqj ~'ILL~i''U~ Ci)D - mo ii~'U1V'U l!><fb<i'.' ~.:iil 'lJe:i1~tJi)u~IJ111J'Vlamnru'ti 
LL'1:m u1Y11.:iri 1V1i'u 1 ~-b'1"i1'tfm':i'Wm~t1'U'11l1 qitl!) u~"i1'1ln1"i 1'Uih.:im'lLL 'W~'l~'U1lil'l.leJ'I L 'lfl~ lilL;ff t1111'1 Lfl L "i'U1 

&lclf,3--' .., .. .al 11.1.J 
i!:> oC9l~ (COVID-G>~) IJ111J'Vl'U'l'1'1'11'Un'l1'Uflru:rn"i"il.Jn1':i'l.11"i1'tfn1"iYrnL"ieJ'U YI 'U"i. mol!>l!l/'Jb '1'11'U'VI 

c:i iJt1'U1f.l'U l!'.lctboc 'l1f.1'1~L~fllillJ111JLtln'11'lLL'U'U 
' 

l!:i. 1~LU'Ucl1\-lfl'11mtll)tm!J111J'Vl"n DMHTT eJ~1'1Lfl~.:Jfli'lil 
m. n1'l~l'ltl'l~'ql.lVl1e:i ·m'lL oU1~1 l.JU"it'ql.ltlU'VIU1 EJ'11'U~'U 1 ~Yl '11'lUJ1~1 L ii'U m ':i~1'U"i~U U 

uu'U 1'1°l.JLU'U~1~'\JLL ':in 

oc. vi,n~ru1m'ltllju~.:i1u 1~iim'l~1Lii'U.:i1'U1{;)mEJ 111i''1m'Un1'lru1 'ULL~'1t~'U~ LYit11 ~ 
'111J1':iCltJ{ju'1i.:i1'U 1i;lm11 LLCJ'U~n1'Vl'U\?l LlilE.l L0'\"11~'11'UU ~m':i~e:J'l~1111'lt1~1L ii'Un1':i hi a v1.:i~m ~ti'! 

cf. 1 ~ rhtt'U L ~1VIU1~VI~ n L~ V'ln1':i L~'U'Vl1'11 tl~.:i'Vli'lil~L lJ'Uvr'U~ fl'lUfl lJ"''l'1lil'Vl~eJvr'U~ L~ fJ 'I 
' " ' 

11111J.ff ein1V1'Ul'l~.:ie:i e:i ni;i111m 11J 1 umm1 ~ LL ,,_,.:i'W'lt'l1"11ri1V1'Uliln 1"iU ~Vl1"i"i1'1ln1':i 1 u~mumwfon LO'U 
' 

Yu't i!'.l<f:'<i'.~ ':i111~.:i'Vl~m~v.:im"iL&'i'UY11.:ioU'1l.l~.:i'Vli'lil1'U'1h.:inm~ilm'ltJ"i~mfl1'1mum"iruamo'Umrui'.im"i"i~u1lil 
' 

'l.l t1.:i L "if'l~ l'lliiei~1mL 'l .:J vm 1uL 'Vl\1l"i1"l1fl1"i 1 ~tJ!)tm1J111JlJ11J1"im'luei.:inum"iLL Y1~"i~'U1lil'llt1.:i L 'lfl~lil L ~a 11i''1 

1fl h'U1 l!>oC9lci (COVID-@<i) ·rm.:i~.:ivrrmr'U 1lilmuw1:::m'lnnn'U1'U'1m'U~m11'S:::v~n"1;.:iL~1'l"l'U'n.:i1u 
b 'Sf'l~lil~eJVl~v'W'U'n.:i1'UL ~1V1'!J1~c'.J1EJ'11fi1'lUJ'1'll n1Vl'Ulil 

' 
c;1'Vl-ru~1'U':i1"11m'l1'LI'l~~uvl'LI~ "Lm1i.1m1'1~t1utJ"i:::mfl1/Fi1Gt.:i 'lJt1.:i~11'l1"!1m'l~.:i'Vl1'lil 

LLlii'1:::~u~ LlilEJ 1 ~tJ!)u~ml.lr11Gt.:i~.:im:h1t1~i.:iLfl~.:ifl1'lil " 

~.:iL1EJ'UlJ1L~tJLtl'llil'ri'11':iUJ1 mmi1'U"l1tlU'1t1~LL~.:i1~'VIU1f.1'11'U'Vl':i1ULL'1tnt1tl!)u1i~t11tl 
Cl 

t lltt\fll11 
~ 
~ 

{\J1E.1"1'S1ty a"l'i"ltl'i-Sru) 
'HHU~\11 f\'j~'\ll'i'rnn'l!llll'HUl~~'Vln'lN 

'r-OD9i 'l1tni·.mY1".J\l"~n'l::Vl'l'l-1Ln'Wl'lU.i'l::a"n~o; 

fl) rt. n .n ~f.~ 
(trni5m Tmiruun~Tn-u) 

~li1 1nr1m-ri'i11i i 1arn 1 -1111 11.'1> 1m i 1n11119!'" 

d1tin41111Jci t~ 111 ~ m Htr.»mu:izlinmru 



~1un-n"LJ n:vt 

t:1W~11\Jm ~.:im mJ'U'YltJ~ CilCilOOO 
' 

L~tJ.:i VI~ mnru'fi LL fl::: LL inY11.:i'11w~'t11 ~-U1'S1'llnwvrn L~tl'LJ'112Tqp.J ~u~'S1'!ln 1'S 1 u·1h.:im'SLLY-l~'S:::u1vi 

'lltl.:JbFl~V1L;fftl b-r'1LFl bu1 l!>ome( (COVID-19) L~l.IL~l.I 

. . 
ch~'1.:i Ci) . VIU.:J~mhunnu n."W. Yi \J'S moogj.ci'.frnl!lb fl.:Ji''UVi ct ihi1rn.i l!lctbrn 

' . . 
\!) . VIU'l~tJri1umfl'll1Gn1'SFlru:::-S~uu111~ ~1'UVi'11'1 Yi '\.J'S o<toct/1 CilCilb fl.:Ji''UYi Cilci ii 'U1Fll.J \!)ctbrn .. ' 

Vl~m~'\.JY11.:J~ 1u VI ~t:>i1L~'LJY11.:JLL1:::~1'Utl-s:::LY11'1~ L~ v.:i~t1nT~~l'IL~tl \.1~£lil LVl\1l crum-s'1.:i"' v11L llu 1-sri~l'I L ~t:> 
' 

1Tfo1ri bin l!:>oCJ>C( (COVID-19) LLfl:::~1Lll'Utoi't1.:i~.:1LMltl1fl1'S tJtjtl~u~.:J1'\.Jfl1EJ1 '\.J~~nLU'LJL1'11 m<I'. l'\.J 

LVlv1).]nmll'Uiim11'11Y1-s1'ULL'1:::'1tJtlfiu~ lnniim111~1Lll'U ri1i!n.:i1u n ."W . '1:::n1\.1'UVlV1'1mnru'ti~'IJL~m~h.i 

m1:::'1:::LL~.:11'1m1'U~t11tl m1:::1111l.JVIU.:J~tl~el1'ln.:J \!) ri1UnLfl'lJ1Gfl1'SFlru:::~~l.J'\.J\1l~ Hi'LL~.:Jl.J91riru:::i'~l.JtJ~~ ... .. 
~foY1'S1lJ LL tJ1Y11'l n1'S L ~iJ111'll n1'SLL'1::: L~1\.1-iJ 1~tJ!iU~\l1'\.J'Ufln"'rntJvl~.:i'IJV.:J"'1'U'S1'lln1'S mru n1'SLL 'W~'S:::lJ1\il 
'lltl\l bri~l'IL ~tl b~'1 LFl bm l!:>omci (COVID-19) '!JtJ.:Jri1iJn.:i1'\.J n . 'W. LL fl::: 1'1"'1'\.J'S1'lln1'SLLfl:::\.1U1V'l1lJ'!Jt:l.:Jr~ ... 
1iLU'\.JoUtllJfl1 tJfl1'SW'11'Sru1 ri1Vl'UV1 LL '\.J1Y11\lfl1'StJ!ju~ ·.:J1tJ\J{lm'rn1lJ~~.:J Vl~tlfi1Vl'UV115tl!ju~ 'S1'll fl1'S 

LL 'UtJ vl'IVI ~u 1~1111l.Jm1m V1l.J1:::'1l.J 1 'IJLLlilfl:::mru 1viv 1 ~r11i'Mi.:irirumri:zi1111LL'1::: m111tlm1viiiv'llewu1-s1'l! m-s 
' ' 

Lrn::: L '11V1i'.i'1vl -s1l.J~.:i hl"'.:it-ifl m::: YltJVl~mnl'I t-ifl L~EJV11EJ~ t1tl-s::: ~Y15mYJtl-s:::~Yl5~"1 'U m1'U~V11-s'S1'll m-s 

LLfl:::fl1'SlJ~n1'Stl'S:::'ll1'll'\.J Ju 

1viEJ~'1t:11'1.Jn1'StUn1'SLLY-l~'S:::lJ1\il'lJtJ'l 1 'SA~VlL~tl br'11Fl 1-s'U1 \!)o(i)ci (COVID-19) El.:JFl.:JLnV1;1''\.J 

L 'UVf" 1EJ~uVi'n1 EJ L 'Ut.h :a Y1 f'l l'l.:i tHl L i.1ii ~~Vl L ,rtl L ~l.J;f '\.J LL fl::: 1~ii'li' tl n1'VI tJ Vl tl tl n Vl1l.J Fl11l.Jl.J1\1\'S1 ~ 
" 

LL vi.:iY-l'S::: -s1'U ri 1vt'\.Jl'I m-su~Vf 1 -s-s1'll m-s 1 mH11'\.Jn1-sruo mfi'U Y-1 . l'I. l!:><t<I'.~ -s1l.Jfi.:im111-sm-sY11.:i'11B1-sru'1'lJ 
' ' 

Lvll.JL~:UL ~ t!U tJ{ltl'\.JLLfl:::m'Ufjl.lfl1'SLL Y-l~'l:::U11>1 hri~l'I L ~ti 111''11 LFl hm l!:>ome( (COVID-19) l'l.:iif 1..1 L Yie:i 1 i.1 

"11'U'S1'llfl1'lii LLtJ1Yl1'ltl!ju~v1 L vU.J1:::'1lJ '11\Jn.:i~'U n .Y-1 . ~'l'UtlLL~\l'Vf~ mnru'>i' Ufl:::LL '\.J1Yl1.:J'11'Vli''U 1 ~oU1'S1'llfl1'S 
Y-lflL~tl'\.J"'1lJqJtl!jtJ~'S1'lln1'S1'1.J'li1.:Jn1'SLLY-l~'S:::lJ1\il'tltl'l hri91\i\L~tl b'S''1LFl hm lnoCilci (COVID-19) L~l.JL91l.J ~.:iii 

i'l. nT'UJu\J'M111ut-M.U1'S1'!lm 1tlfi~;) ':i1'1lfl1 'SL 'U UilZ'Uvn flm'Uvl ,r~ L 'U 'li'Hflt\1'\J m 'SN 

n1'SLLVi~':i:::tJ191'S'ULL 'S~'Uu~ L 'SPl;i"L~ah-iflLA L'S'U1 i:Jo~c< (COYID-19) 
' 



1\1'1l1-s1'!lm'StJBu~-s1'!lm'S ru a1'U'S1'llfl1'S fi1mi~tJLL'U'Ufl1'SL\.l~ti2..1nn1vi1.:i1u a"u1uVl1tinn1vi1.:i1u 

L~m'1Vlfl11l.JLLtiti'V1.X.:i1u-d1.:inn1m-sL~uvn.:iLLnt-d1.:iL1n1m-svhnu LVIEJ1"1fi1ii.:ifi.:ia'tlmwLLfltfl11l.ltJfltil'l.t1u • 
'Utl.:J~t!Bu1i.:i1u n'Utl'St~YlITil1Wtl'St~YlIT~m 1 'Ufl1'l1.J~"11'S'S1'llfl1'S LLflt fl1'S 1 Vl'U~fl1'SUW'!l1'll'UL U'U~1Aqj 

m. mrila1\1~1'Un1~~'11,tu1Li1t111 il1'1ij.U1,1'Un1,L\la~nfl iifll1111L~V.:Jfl~~'1:::LU\I .., 

hfl~flL~ilbi'flLflh\11 mo&ic:< (COVID-19) 

l!:i .m mnr11u-s1'!lm'SL~ui1 ii.U1-s1'!lm-s1u~.:inV1 iii'iwnm~EJ ...,1miJu~L~uvt1.:iLnte.l1u 

...,~fan ~U"11 f)~'l.J~ L~ U·rn.:i \.11tiii L \.l\Jla.:J"' Eli1tl1\l L U'UcJ~lJ~a1mHiVI nu~~ I'! L ;ff tl ,.,1 m tlu~ii fl11l.JL~ v.:ia .:J 
" ' "' \j '1 \J 

1um-s~VIL~ti '11L uulllti.:i1 Vf nnl'i'1L ~ti~.:iLn\Jlti1m-s LLn~nV1m1m~v.:i1 unT'rn w~-stu1V1 1"1a1m1'!lnT5 

Yl 'il1'S ru 1m~qi1\Jl 1VioU1'~1'!l fl1'S tin 1'11J)1EJ1 'l.J~~ m ~mr.:i Ln\Jlti 1fl1'S Yliti2..1 n'Ul.Jtl'U'l-12..11EJf)1'SU Buii 'S1'fl n 1'S 

\J\1l.Jvi L i1'UL \.ll.J1t~lJ L U'U L1n1 m<i'. 1u L~lEJ 1Vf~u.:ir1uuru'!l1.ff 'l.J~'UfltlEJ~l'l\J\1lJ rhiu VI Llfl flClJ.f11W.:J1'ULLfl~ " ..., ,. . 
i'J rumwili \Jl'U m.U1-s1'll m-s v ci1.:im.h L"l.Jv '1'1,.,~u-U1 'S1'llfl1'S 1 Vf ~m iJu,.,iJ1Yi ~ :ut ~ ti.:iw~til.J ~VI l'lti ~ tia 1-snu 

~ L~ en-U u.:i 1il lllnti VIL 1 fl1~1v1fo ti~ qi11ll 1 Vi tin ri\1 LLnt tJB u~-s1'llm-s n1EJ 1 u YiTI' n LL fl~ :u ~ lllti.:itl 5uiilll 1l.J 

m lll'Sn 1-sY11.:i a1n1-srua"Utici1.:i Lfl~.:i fl~lil , 

l!:i. \!) L~B~'U~vi-d1.:i'S::EJ::: L 1n1fl1 'Snnri\1 L ~ t)~.:J Lf)(Jl tJ1fl1'S LL fl~ n1'SU fiu~ 'S1'!ln 1'S J) 1v1 'l.J~TI n 

LVl EJ hiwu m 'S~VI L i1B 1 Vf-U1-s1'!l m-s-s1 EJ.:i1uri\1 n~rn-U1ufillii-s1'1l m-swiBl.J tiua.:i2..1BuV11m 1v.:i1u~" m-stJfillii 

-s1'llm-s 1 u-d1.:i -st u~nn~1 Cliv~u.:iA'uuqi't11-&t1~t1 LLnt 1Vfa1u11'llm1Tio;;i11ru1l.Jvuvimv1Vf-U111'll m-st!fillii 

-s1'11m11 mrn~'l.JBnarn'l.J~vr.:iml.J~L ~uL 'Vlmtal.Jl'lv 1 tJ 

l!:i .m mh.:i hnml.J ...,,n 1 t1'!i1.:i1:::...,i1.:i m-snn~1LLnttl5,r~ -s1'll m-s mEl1 'l.JYiTI' rnL~1 

tl'S1f1!)11 'll1'S1'11n1'Slll'S1';l'W'UL;1B '1~tJi'.imm-svh1Vf~tJ.:JLoU1~'Un1'S~f)'l!l-1ril11'UL'S.:JWV1'U1n 'Vl1B"m'U~~~!~Vl1Vf 
1~iiu11 Lllum-s~t1'lV1-s:m:::mnm1l.JcrU'V!l.J1vnwu~llii-s1'!lm1mv1uYiwn .X.:i-d' i!u~.:iLLl'l1uvi\Jl-s1-;iwuLi1u 

m. mc\l.U171"11n1~L U\I hfl;\flL ~a hi'flLfll ht11 k:lo&>c:< ( COVID-19) 

m.C9l 1 Vf'll1-s1'!lm-s LL '1.:JlilB~u.:Jr1uuqi'll1.ffulllu 1 uVluVi witil.Jnu~V1a.:J1un1 11l1lJ'St L uEJi.J 

~1-LI nu1EJn~;Jl.J\Jl1l~i1i11EJn11n1'Uu.:i.U1-s1'!lm-s vui1. l!J<.t<.t<.t 1ufamG'lu -sn ... 

m.l!J \.11n.iJ1-s1'11m-s1(;)L-li1~1.Jm-s~n~n1u11.:iwEJ1u1ri\1~B'1muvi~{~'1~1VfLL"1 LUtJ'S~EJ~L1'11 

hJiJtiEJn11 mo 1't1 uuo;;i1n1u~t1l'S1'1W'UL~B 'V!~uuu'11n1u~iimni-s LL~1LLIJimc\j LLntl'lBl.l1LLWYleJiil°i1&t.:i 

1Vfn~u 1tJwn~'U\.11unnl'11~u1uClia1tJ5mtl'U'S:::U~L1'11 (i)Ci'. l'U ~1lJUEJU'S~n1f'!n'SlJf11'SLLWY1V L~B.:J l°i1LL'U~i.i1 
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