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'lltJ.:Jhfl~~L~tJ111'aLAhu1 l!'.lom~ (COVID-19) 

L~E.J'U tlli"ll. ehu 151. ("11·m!1~'U~'l.h~'11'1.Jn11tln~"1 ml!"ll'1th~'Vl1'U) 

\Jl11JU'UYifl~'U~U1~'11'Ufl11tlfi~mf.l1~mn'Ufl1)tlJfl11LLVd1~tn~ (COVID-19) ml!"1!'1U1~'V11'U 

~ ~LI'!~ (COVID-19)/lril!'.l '1.:J'J'U~ it V'H)~.fl1flll l!'.litb~ ri1vt'U~LL'U1'V11.:Jfl11vi1LD'Ufl11\Jl11JlJ1\Jl1fl11LL'1~ 
'!itJ"'.:im1mf.l 1~mn'Um1rum1LL vd1~i.n~'lltl.:J L 1fl~~L~tl 111'a1fl L 1'U1 l!'.lom~ (COVID-19) 11 LL~1'1'U 

L~tl.:Jlil1fl'U1f.Jfl1'~ll'U\Jln~tltlfl'!itJn1vt'U~LL'1~'1itJtl~u~LLn~1'U11"llfl11..r.:ivt'11f.J\Jl11Jfi1LL'U~i11 
'lltl.:i l'lufl. u1~ml'l1'U11"l:lnliJliJ1'ULun1!1-1 '1.:i1'U~ l!'.lc:i a.:imfll! l!'.l<tb<i'. "'litJn1vr'U~ tltln\Jl11Jm1ll1'Um\Jl11 ~ , 
LL'i-1.:i'Vl1~11"llri1vrtJ~m1u~m111"1!m11tJamtJm1ruumo'U 'Vl.l'l. l!'.lit<i'.c:i (uuu~ Gnl!'.l)" 1~f.l~lil11u.11tJ1'utJ1.:i , , 
m1u.:i~u 1 m 'Ui.n.:im\Jl1m11 ~L vrm~al.Jnuam'Um1ru~L u~ f.J'ULL u".:i 1 u 

~.:i'1'U L ~tl 1~m1vi1L'D'U.:J1'U1 'UlJ1\Jl)fl1)~1.:J 1 'lltl.:Jml!'ll'1U1~'V11'U '1tl~fl~tl.:JtlUlJ1\Jl)fl1)LL'1~ 
'Ii tJn1vt'U~~ .:i nci 11 ~ .:i L ~'Ufl11f.lfl L~ nu'UYi fl~'U~ tl1~'11'U m1tl nu~ mf.l 1~ '1m'Um1ru fl11LL 'Vl11~U1~ ( COVID-m~) 

fl11J"l:l'1U1~'V11'U ~ ~Ll'l1!1- (COVID-19)/lrll!'.l '1.:J1'U~ it 'Vl'J~fl1flll l!'.litb<i'. LL'1~1~vi1Lii'Ufl111'Ufl11ihvt~tl 
"' nlilm11J~1.:J 1 ~.:iii 

m. 1 ~LL~.:J~.:JEJ1f.J/Ltl'U/1JtlUV!lJ1f.J1 ~'li111'1lfl11LL'1 ~~ n41.:itJ1~"if 1tJfiu~V!'U1~1~ LL'1~ L~tlij 
fl1~.:JLL~11~unu~\Jl11JlJ1\Jl)fl1)'lJtJ.:J:5'.:ivt1~ ~n1V!'U~~'U~'1'11'Ufl11tU"il'1LL'Ufl\Jl11JL'lJ\Jl~'U~:5'.:ivt1~ \J\11.J'!itl (9) 

LL l-1.:i'litJn1V!'U~ ( \lUU~ Gnl!'.l) LL'1~tlfi~\Jl11Jl.J1\Jl)fl11Utl.:Jtl'U hfl~'V11.:J11'1lfl11n1V!'U~tl~1.:JLfl1.:ifl1'~ 
l!'.J. 1 ~:5'~ Lfl1.:Jfl11tl fltlU11J/a'llll'U1/U1W1f.Jfol'l~ mrufl11111Jflcil.J 1~1'Uf.JflL 1'U1 '1X'111J1)() , 

:5'~1m~f.l1lJ~tJ.:J'lltltl'4qj1\Jl \J\11.JoUtl Ci'. LL'1~oUtl it LL'i-1.:i.LJtJri1vt'U~ (UUU~ Gno) '1.:J1'U~ m a.:ivt1flll l!'.litb<i'. L~f.l 
tl1'Ull1\Jl1fl11L\l'Vl1~ 1'UL~tJ.:J"if1'U1'UUflfl'1~L oU1111Jflcil.JL ~tlvl1nlilfl11l.J \Jl1l.JoUtl l!'.l LL -i.1.:i'!ieifi1vt'U~ (UUU~ r;nl!'.J) , , 
'1.:i1'U~ l!'.Jcj a.:imfll.J l!'.l<tb<i'. LL'1~unlliiml.Jm\Jl1m1tltJ.:in'U hfl~'V11.:i11'1!m1n1vr'U~tJ~1.:iLfl1.:i fl1~ 

'"1. m1:5'~tlW"lll.J 1 iXu1u1tJ LL uu L U'U )~UU tltl'U1'1tl vt'itl mruijfl1111l.Jflcil.J 1~1u f.J fl L 1'U1 ,x , " , 
'11l.J11fi:5'~1m~f.l1lJ~tJ.:J'lltltl'4qj1\Jl \Jl1l.JoUtl Ci'. LL'1~oUtl it LL-i-1.:i'!itJn1V!'U~ (UUU~ Gno) '1.:J'J'U~ m a.:ivt1fll.J l!'.l<tb<i'. 

1~f.Jtl1'ul.J1mm1Lu'Vl1~ 1tJL~tJ.:i'11tJ1'Uuflfl'1~L'li111l.Jncil.JL~tJvhnlilm1l.J \J\11.J-U'tJ l!'.l LL l-1.:i'!itJn1vr'U~ (uuu~ Gnl!'.l) , , 
'1.:J1'U~ l!'.Jcj a.:ivt1fll.J l!'.l<tb<i'. LL'1~tl~llii\Jl1l.J1J1\Jl)fl1)Utl.:Jtl'U 1 )fl~'V11.:J11"llfl11n1V!'U~tl~1.:JLfl1.:ifl1'~ .. 

L'MU118\J fl1a1Lft ua 

J~Jvu..J.--
t:J'1.'UA . el5''11. 

1tl.:J~1V!U1~'U~'1.h~G'11'Ufl11tl~lliimf.l1~G'lm'Un1'HUfl11LL'Vl1wi.n11r '11 n.8 lfiltt'b~' 
'11tl.:Jhfl~~L:ffub1''1Lflh'U1 l!'.lom~ (COVID-19) fl':il.J'1!'1tl1~'V11'U 
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fi'l'Ll"i1-Un11~tl1::a1umnJ5~malPi'31m'Um·uu (COVID-19) nwumhnnu 1m ~b~ · 

~ WLl'lti (COVID-19) ,~ 1~;1 a ,,q"ctll1fllJ ~ct"Dct 
L~i>~ · LL'U1m-3011.i1Lwm'5fl1W'lfl'5m'5u.a::.Uat-3m'5111al~aa-nJm'5Nfl1'5LLYt;,=ru1" 

,El-3L11'1;\RLfabi'a1f'IL'N1 2019 ( COVID-19) 

L1au ilfi'!I. N1'U '55'5. ( mm71fll'UV\l'J::i'l'Nn1Wij~., mi.mathnt'N ) 
. . 

L iltw~1ni'lm'Un1'5Nn1'5'LL Td'5t1\J1fl'tlEl-3hf'l"flLfal1i'ftLfl L '5\J1 2019 (COVID-19) 

t uth::L 'VIPILY1afiau~1~iieP111~~a~1~PiaL ~a~ u.a::iimnrcu~""L (an1~1EJ l tJ'lu\unEJ 'I ifu~ tl1::nt1utiu 
iithtmPI fll\Jfl. u.a::~oo"Pi1~ 'I a-rli m1«~""'mu~ifu~LSEJ~ ~hrifl1::a::L1a1'lum1aan';11nLfll\reiUnu 
P1itt1"~'U'tlE1fl1111i1JJiia 'l ~~b'U'51'Tlm'5\lij~~1'U~U1'U (Work From Home} a~1~L~11;iflfl1111i'l1JJ1'5CI 
-I ~1111 r .,~ W., II II~ 
-ii~mn111~LmW1'5u.a::a"Mn1tu~flL'U'Uf.1111l12.J'UEln-3n11'tle>~ flltlfll. '!11'3Pl'Ufl1f.ILLa1 uu 

~\,. \2 

t 3 ... 1., • • 1 . • .1 !ii \-IT ., . 
. \H'U L\'fEl~'Mn1'~fl1L'U'U~1'U~'U111'1'5n1'nn~ 'l "'1il~n'511'TlfhJ'~::Yl1'U L'U'U 'U~""'"'®flfllflf)~ 

~ud\l1::e11uni1tlij~n1'J111eit«e1a1un1'~Nn1'5LL ,,;,::'.n" 11f'l~flLf e bi'a1fll 11u1 2019 ccov10~ 19) 

n'Si.matl1::Y11u ~-3'll'li'rlam12.1L~'U'TJeulum1~"L1'ufi1Lilum1l'U1111n"men"n1'51JPi~ 'I ~i111n111"{1J~!l-3 
n\Jn1'5LL1'in1::'0J1a1'51'1;iflL4a11~ftLl'IL'5'U1 2019 (COVID-19) th:mau\\l~1a 

".. . • IS ~ ""'Z k •• • ..... - .... 
· •· . • n:11en11LLfl4fl4vi!J/11eU'M111!1 ~ 'M"11111'11n11u.a::\1n"i·hJ1tlt"lulJUfl'M1.11'WI u.a: 

~ ........ "····-- z ........ ~ . n11.eu n1amt:fl84JJn1'1•l.ru!)\Jfl4"11l"111SJL'llfl'WWt4w•fl · 

m. t'1''11::aun11iRlft14n11ineu-sSJ1«1111u11u11s1sw~ft11t~nn1dJ uan\urieu 
- t°'•I°' al _!ii l ' I ,... • _., °' 0 J(i., !Of ., 

Sl1OLPl11UU•v'5\Jlv LL\j\J LlJ ]J!lil\Ul]J U.P! L]J en10 01Ul1Lu]J011 ti U1LlJ Y! f1'111~ea10l"l 11J1 
• ... 1 ... :: r: .iW "' .. .. ... 
fl1LYYD1'5;YD11PIPJPl'1LLtU~61\J~1!~LLfmmlJ Video Con1erence U i'IS8"flfl'101JUY1YJ1'1))fliHD11 
" ..... _, .1- - .. "' . !ft .. . . 
;"d1l"1'U1]JfllJylJlJPH1\J)'l\J1]JLlJ'U'Mt\O 

. . · "'· t«~mnhNIU hu'Uf111lli'WwufjUl..-Mf uiu c WJf:k From Home> 'Wl1D!lfri1 
ofes11: d wurf eti'-11mTUtHn1~114., lflst,,t1111il~fttnnninu1:Uni l~f1Tl'Um1 ml'n41Vm1m1 

\1nf·mhri1 '1n4'14f1M11 LLC1:ml'n4"M.iim14'1·n'Ma11 flC\8flWLfl1Es.in1"1tumnJi'uwM.JiiU141u 
~U"N (Work From Home) l«tmeflL181 'M'lnilfe&t~m1LiiauiS1 . 

~ m1{tn.11=1neltmlru3'1uuuL\Ju1=t1tieeu\eu Metff\i1u"l'U~Lf1i12Jtl1::"1" 
.. eu1YitLRfJ1tiu'WLilu9'111fen1'M'Ufl'll8~ flUfl. Lflei1tiutlT.:mfl~'U~ft1\J~at 

,. '"' ... T.1 • '1'3L "ff.l'U111L,,El ~ 'U"fft,,';11'5N1 

11b1~'1'atl'l'hh l t.O ~~1. 

":.. l . "I.ft ~ 



" 'Vl'Ul (9) 

11'!ln:v:v1m u n'l!f1 
' 

v 0 

6LJ e:l fl 1 VI 'U ~ 

t:Jt:Jn\Jrn.Jrn1:w 11..1:w11J111 ~ LL vl.:i-w1:::11'!ln1vt1..1~ 

m1u~vi1111'!lm111..1G11i:n'Um101~mu'U -w .l"l . l!lc:t<t~ 

(uuu~ rnl!:l) 

tJn:wffi\i)ih.b::: ml"lG11m1..1m1ruumu'U 1 'W'Yln L 'll1J1VJt:J.:1~~111'!lenru1~m~.:1LL~1'U~ l!lb ii'U1fl:w , , 
Yi. Pl. l!:lctbm LL'1::: ~e:im 1\i)'lltJ1ti1::: ti::: L 1'11nTfU.:JAi.l 1 ith::: nlPlG'lfll'U nTrnfon L5'Uv!.:i n~ 11e:ie:in 1 tJ 

' G d c:1ucJ ..., ~ 
Lll'Ufl111'Yl Cilrn '1'U'1.:11'U'Yl rno n'Utlltl'U 'W.Pl. l!:>ctb<i'. 'U'U 

1~tJ~G'lm'Un11run11LLYl~):::i.J1~'llt:J.:J 1)fl~~L:gt:J11-r'111fl 11'U1 2019 1'UU'1'1U'U~1tJ'11ti11ruG'l'll , , 
1;}tJ1:::dj'U'J1Rt:J'U-U'1.:J'Yl1.:1~1LL'1:::lfa 'U11iJ:Wfl~flmtJ1 tJ1 'UY11.:J~~~'U LLll,)1'U1'U'llt:J.:J~thtJB1f1111'ULL 1-l v , 

:v::: Ei.:ifl.:iih:::~u~.:ie!'UL U'U~'1'11 n m1'1:::G'l:w'llt:J.:J~~ ~ L ~e:i 1 'U'li1.:i~ ~1'Ul.J1 LL vi~~~ L te:i11ti1vt2.11 tmvi'1:::1'U 

n~1'U1'U'1~'1.:it:J~1.:ivit:JL~ti.:i tJ1:::ntiunu~ffi\i)fom1-rn'l!f1vm1u1'1lil'U'Vl1tiu1tiii~1'U1'UL~2.12.11n~'U\i)1tJ 
v 

~.:i ~rn vi .:in ~11di~:v1nn11\J) ru 1n11LL'1:::tJ1:::"' l'U m 12.1 ~1l.Jil ti'll ei .:i ~ 1 tJ'11til1 ru ~'ll ~ 1titJnfl1B .:i 

~1tifl112.1li''Ufl.:J ti1'11G11l!mLL'1:::'\.J1:::'!l1'!l'U'Ylnn1flG'l1'U 1 'Um11:::~l.J'111¥ln1"'.:i L-rle:i 1iXFJ11l.J'li1 m 'Vl~B , 
LL'1:::umn'U 1 )fl LLritJ1:::'!ll'!l'U ~.:ii1 fn)L ~.:i5~1fl~'ULLrimi:w~iim1::: L~tl.:JG'l.:Jvltlnl)~~ 1 )fl m1m1lil~'UVl1 

' v 

~~~L:gm:a.:i1n m11iXri1LL'U:::tJ1LL'1:::~~1Jl1:W~LL'1~~~L~tl m1m:::'11tltJ1LL'1:::L1'!lJlru'ti'~~1LU'U ~n~~ 
\J .. '\J \I 

iin11tJ1:::G'll'U.:Jl'U L-rle:iG'!.:i~e:i~~~ L te:i LL'1::: ~thti1 iXL .U1-rum1-rn'l!f1Yltlli.J1'1 YloU n.:Jl'U L ~1'Vlii'1~ LL'1::: 
. v v 

V1'11 ti.:i1'U~~u ~~'!le:iu~.:i 1\i)ii n11'\.J 1::: Lii'U~ri LLri::: m1l.J L 'Vl:J.J1:::G'l:w'll e:i.:in11u.:i Au 1 iu11~1:w11J11m1 
IJl1:W-U'vn1'Vl'U~~1~tJ )::: mP111 riti'U'Vlii'l LG'l'Utl vltlPl'U~i.J~'Vll)G'f (ll'U n11nJn1) LL 'Vi~):::Ul~'lltl.:J 1) fl~ VIL ~tl . v . 

11~'11flh'U1 2019 <1fl1~ - 19) (Piufl.) L-rle:iw'111ru1tJfotJ1.:im1u.:iAu1-tll'Uu1.:i:w1mm11iXL'Vlm:::G11:w , 
nuG'lm'Un11nJ~L tJ~tJ'ULL tJri.:i 1 tJ 

mfllmh'U1'1m:wfl11:w 1 'U:w11J111 ~ LL vl.:i"l'l1:::11'!ln1'Vl'UV1m1u~m111'!lm11 'U'1m'Um1ruum5'U , 
I Cl.IQ.IQ, oC:lil Q, I Q, 

"fl .Pl . l!:lct<i'.~ LL'1::::J.J11Jl)1 (9)<i) LL'Vl.:J'W1:::11'!lrnyqi1J11:::Li.Jtli.JtJ)Vl1111'!ln11LLmmu Yi .Pl. l!:lctmci'. 

'UltJn~ ~2.J'U\Jl~~-ltltl n.LJ' tlrll'Vl'UVI Lm:::.Um..Jij~ LLnG'l1m1'!lm1~.:J'Vl'11 tJIJl1:WR1 LL 'U:::tJl'lJB.:J Pli.Jfl. ~.:Jvlel 1 tJtl 
11 o ,f cl . '" .f .,j., "' 1" o "' 
'!ltl CO> n1)n1'Vl'lJ~'W'lJ'Vlflt11\Jn1'H\l\11LL 'l.An91111L '!19l'W\J'Vl\l~'Vl1VI 'VI n11f11Vl'U~1:::~i.J 

'llti.:J~'U'Yl'1 '1Ttm11ruL 'Wt:J m1u.:i Ai.l 1.U:w11J1 ·rn11 fl1tJfl:W LL uuu1ru1m1 ,J1 LL 'Un L U'U~'U~mu fl:WG'l.:JG'IVI 
• \J • '\I .. 

.., .Kd X.J ..,q cJ..,.., .., o~ ,Cll 
LL'1::: L 'lJ:W.:J1~ 'W'U'YlF11i.JfllJG'l.:JG'I~ LL'1:::'W'U'Vl fntlfl:W 1Jl1l.Ji.Jru'!l11 tl'!ltllil.:JVl1~ LL 'UtJ'YlltJ fl1G'l.:Jl"l'U tli.J1Vl11 

.. \I , .. " '\I 

G'l'11'Un11nJn11LL'W~1:::i.J1~'lJB.:Jhfl~~L:g'B11-rG'l1flb'U1 2019 (1fl1VI -19) Vl Cil<i>/l!l<fb<i'. 

'1.:J1'U~ <i) ~.:JVllfllJ TI.Pl. l!:lctbci'. Ei.:ifl.:JU.:JAtJ1-tl'viti1tJ 

.Ua lD ~111~~n\lnca)11~iiF11111L~ v~!Jiti n1)LL .... ~hfl 1 iX.LJ tiiX1:wm1~ ~n:vn11:w~n 
f111:wL~eMvit:1nTrn TI1'11fl eLJ'UIJlt:J'Un11'lltit:1'Uru11J1~~n:vm1:w m1wli111ru1t:1'Uru11J1 11:w~.:in:vm1:w .. ... .. .... 



"' 
'Vl'IJ1 "' 

11'!1fl'1'11'1JL 'U n'l!/1 
' 

'VI~ tl f)111111f)"11Yi1~-!rnrn L 1i..iYi"'11111'1~Vl1~m1 hJ l'1 tl..:J'!J tl tl'l.HU1 IJl m 11.U tl ci LL'1 :::.U tl c:t 
. , , &I 

LL 'l-1..:i.Utin1'Vl'IJVl ( OU'Uvi. rno) '1..:J1i..ivi (i) ~..:J'Vl1f111 'W.Pl . \e)c:tbci cl..:Jf1..:JU..:J~'U1 <ff~ti hJ 1vim.Jfo 

111mm1Low1::: 1 m~eM~1'1J1'1J'Uf1f1'1YiL .U11111n"11L ~ti'Vi11i:vm111 ~..:id 
' ' 

((i)) Yli..ivim'Uf111G't..:JG't Vl LL'1::: L tLJ11'11Vl ~111f111~Vl fllil f11111zj..:JiJf1111111 f1 "11'!Jtl..:J 'Uf1f1'1.yiiJ 
"' \I " _ .. _. _ __ . , -'''-----

~1'1J1'1J1111tl'IJ111f1 f)l1E.J~'U~1f)'IJ ~9 6.Q.. 

111nni1~1~'Uf1'U 2> 7 C?J .Q • 

( ) 
~ ..J I.I Cl.I Citro .J Clil I ..Jq 0 CLI 

rn w 'U'Vl f11 'U f111 'VI 111f111:vvin:vm111'Zl ..:i 110111111 n '111 '!J ti..:i 'U f1f1'1'Vl11 '11'1J1 'U n11 n 'U , , , . 
' .J ... 

111f)f111'Vl'U..:11tlE.Jf)'U ~, ~. Q_ . 

(ci) ~'U.yiL~11:::1'..:iG't..:J ~111f111~Vlfl'1f11111~..:Ji1fl111111f1"11'UeM'Uf1f1'1Yii'.J~1'U1'U1111tl'U .. ' ' 
111nfli1G'tti..:i~tiVf1'U 

(c:t) ~'U Yi L~11 d'..:i ~ 111f111~Vl fl '1n1111zj.:!ijf1111111f1"11 'U tl..:J 'U f1f1'1.yiij~1'U1'U1111 tl'U 
' ' 

111nni1~1~ti Vf1'U 

-riv en 1111Jl'm11L~ ilLVl~E.J11fl'J11M~il11a1mtJm1'1::U..:i~tJ Lm'Uv'IJ1flVI 1 l1 m:::m1..:JG't1li11ru'1'lJ 
' I d "d L' Clil CLI cJ V Cl.I CL1 U Ci! 

LL'1:::'Vl'U1 E.J..:J1'1J'Vl Lf) V"J'lltl..:J Lm E.J11l.J11Jl1f111i11f11~LL'1::: LLi:..J'IJf111 Lf1 V1f1'U fl11'1Vl'Vl1LL'1:::'1 V1G't111f1'Zl'U V1 ... 
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