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09.00-10.25 u.

#9afi 1. The 1 C: Change Drivers (to be the change, or to be changed)
verudlamsudiiinasonisindulavesduslan firmanisnenagnsveauusud lidnezdu
Marketing Mix, New Channel wag Disruptive Technology fredaaialfiAngshalvly fivili
Wansiasuulasmaasegia nmsuslan nsliTinvesdau uaslinanssnuagynvunnualy
Uty

B VUGA

B BCE

B Disruptive Technology

¥ New Generations
fanssu 1: msUsudusyiursamsnssinuazemmdanlunisiufiofumsiisuwasesesins

Tae viugn AW Business & Brand Advisor, Experience Matters Co., Ltd.

10.25-10.40

ANLUTA

10.40-12.00 u.

wadafl 2: The 2™ C: Consumer-centric Era
vhenudlamsusguilaaluszdulan sefugiimauagyseelne dWeiulomanasguassn
namsnann msididauazidilaguilnaluiifsingeg

B Global consumer trends

B Shared purpose vs. Brand share

= sdifinwuusudd Outside-in vs. Inside-out
Aanssy 2: TinsrvilenauazgUassaainnginssuduilaaf deuudadly (Brand SWOT
Analysis)
Tae as. fislanda afunde: President of Management Board, INTAGE Thailand Co., Ltd.

12.00-13.00 w.

oW

WNUUTENILDIMNTNANTY

13.00 - 1430 u.

o U

Wadafi 3: The 3" C Cutting-edge Marketing
" dilamisnaingaliiann 4P ¢ 4E

B dlamnuddguazaiuuanieas ‘9ady’ wag ey’

o

14.30 — 14.45 . WNLUIA
Wadafi 3: The 3™ C Cutting-edge Marketing ()
fianssa 3:

14.45 - 16.00 u.

1. numu STP waznsidilagnAnlaely Empathy Map

2. numU Value Proposition Canvas
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Tne 75 Aelania atfuade: President of Management Board, INTAGE Thailand Co. Ltd.vilygn

v
U a

fi915191A571: Business & Brand Advisor, eXperience Matters Co.,Ltd.

Déy 2

ayuufl 1
Sufl 25 33793 2566

' sqeasiBuanisausy

09.00 - 12.00 w.

o

24afi 4: The 4™ C Conscious Communication

= #le Customer Journey itadniisgnénluiarfiundasms tignl gnian
B Responsible IMC

B BCG in communication

B Sustainable content strategy

B Digital media

Tne vilug) ArswaldsTu: Business & Brand Advisor, Experience Matters Co., Ltd.

10.30 - 10.45 u.

WNLUSA

12.00 - 13.00 u.

WNFUUTENILeIMNTNANIY

13.00 - 14.30 .

%4l 5: The 5™ C: Creative Roadmap Workshop
B A1524 roadmap Tumsvmsnanauaznsdeansuuudsbu
® fananleiiegsiafdviariunsguauns Design Thinking % 5 JunauldurEmpathize
(audla), Define (Fivuntlaynn), Ideate (Mmaidien), Prototype (A513sUULUY),
Test (NAADUAULUY)
Aanssy 4: YausunAnnisnminatauazd eansuuudaiu Tnedaaudr ety impact
(Creative Roadmap via Design Thinking Process)
Tae ns. Aslanda eunde: President of Management Board, INTAGE Thailand Co., Ltd. uae

Yilwgn H9715191357U: Business & Brand Advisor, Experience Matters Co., Ltd.

14.30 - 14.45 u.

WnLusA

14.45 - 16.00 u.

#dadl 5: The 5" C: Creative Roadmap Workshop
® 1135279 roadmap Tumsvinsaanauaznisdeansuuuddy
B fananloifegsnaniviariunszuiunis Design Thinking wa 5 SunauldunEmpathize
(Audla), Define (Fvuatymi), Ideate (Maiden), Prototype (@390 UUY),
Test (MAADUAULUY)
Aanssy 4: YausLnAnnIsYmsnataLazd eansuuudu Tnednaudidaty impact
(Creative Roadmap via Design Thinking Process)
Ta® as. Aslenda evuade: President of Management Board, INTAGE Thailand Co., Ltd. uaz

yiiygn AT Business & Brand Advisor, Experience Matters Co., Ltd.
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B 5. dalenda aunde: President of Management Board, INTAGE Thailand Co.,Ltd.
ﬂi"’wmamasﬂu’mmi‘iﬁ’a was fusnwmnaiseniseana uauiundt 20 U wazdadu Panel
Trainer ay Speaker on Annual Consumer Trend to Annual Marketing Day Usga104
AunANASAANANIRaenAnI1 10 U

B gy 9§ # 425124 357U Business & Brand Advisor, eXperience Matters Co. Ltd. i
Uszaunisainisviaeunaznisasianusuduinnan 20 Jeaeiisvineiuluniu Stratesic
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