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@. Introduction o Halus
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HUINITHNAUITY

®. Introducing yourself and others

. Using wh- questions (What, Where, Why, When, Who, Which, Whose)

o. Using how.. questions (...often, ...long, ...far, ..much, ..many, ...+help verb)

& Yes/No questions ( Can, Could, Do, Did, Have, Will, Would, Should etc.)
wadan1sHNaUTY

wianaurnUHuR auvun uasmeudatnaiy

o. Developing a conversation o ¥alug
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®. The secret of conversation flow

. The art of good questions
wiatlan1HnaUsY
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o. Experiences 0.& Halug
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@. The art of storytelling
. Simple past tense
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&. My career e.& ﬁb‘ﬂm
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®. Present simple

. Present continuous
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m. Present perfect/ present perfect continuous
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&. Giving recommendations o Halug
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®. Problems statement/ challenges
lo. Detailed recommendation
en. Giving advice on what you can, can’t, should and shouldn’t do
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b. Making specific arrangement o.& Halus
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®. Arranging schedules, meetings and conferences

. Postponing and cancelling appointments
wmaldAN1sHNaUTY

WUINGUENUHUR aunun wazmeutednany

o. On the phone o.& Tlus
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®. Key telephone expressions and structures
. Level of formality for use on the telephone or in an email

WAtANISHNBUSY
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&. Understanding key words and taking notes m YUY
ar [
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®. Understanding key words
. Techniques of taking notes

en. Common Abbreviation
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«. Problem solving ol
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®. Problem identification

. Structuring problems

o. Looking for possible solutions
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@o. At the meeting o alug
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®. Beginning the meeting and starting the objectives

&

Reporting on progress and explaining cause and effect

-

Interrupting the meeting and dealing with interruptions from others

A

Expressing strong and tentative opinions, agreeing and disagreeing

&. Recommending action, summarizing results and concluding the meeting
wATANISHNBUIY

wianauEnUHUR dnauedeya uazneutednay

oe. Final review o Halu
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®. Summarizing all tenses
. Summarizing talking on the phone/ at the meeting
en. Summarizing story telling
wAlANSHNaUIY
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@l. Saying goodbye/ oral tests
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@. Using social expressions correctly

b. Keeping the conversation going

o. Saying goodbye
wAtANISHNaUsY
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