
---

01, f9 (jtg) 

,----~~~·;_:nv/~~I 
ci'lUn'\J1'~1J~V1n1JjhLm~i)WrJ1v![j4, 

.;.I '.' " .. , 611'U6'1161~m"m?l::;~\l),J'U1flflJm'li'l6/i1\PJ 611'l1mJ~Vn1V1~'li'ltl1m'IJflfl?l 1'VI1. ~~~~ /,olio
~"J'U~1eun1~ ..."',,,., ..,..,..,,,',",,.,,"",,......,..,,", ..,,',, .. ,,''''''',.,''~'',.,""", .. ",..,...""" ..,..,....", ..", .. ,."c, ..,,,,, .... , ..,,,,,,., ..", .. ,...... ,....""~", ..",."""""...,,, ..,,,,... ,"''''', ..,,''''''',.,,'',,." ..", .." " '"'''' 

~ "'~,~~,:,~,~,:,.,.,'''~,~.<?".,., L,t:?,~~~'''''''''''''''''' '' , .. ,''''''''''''''',.. ,,,,,1tJ~ .. ,,,,.. ,,''',.~'''''',.,'''~,~~~0~~,~"',t:?,~~~,, ,",'.·.,"', ,., ,.,',., ,/ ' 
~~ij~ ",!,;,~~'J~,~~,0.,;,~~J:T~,~,~!.,;,~~~:~,~1~,~,;,~,~~~,~0.~~Y.1§~~~,~,~,~~~,~,?}~~,},~0.,~~~,~.~!.,;,~,~.0.~:Y"",,.,,"". ,,,,,,,,,,, ,,, ..,,Qd/ ~ 

.... , ( .1··· ... 1
"1Je:J-:J'lJfl'f11mVl~(Ple:Je:J-:Jflm u1~1iI1tl-:J'lJU1~~1ru 'li'l.PL ~<t<t~, 

~111~1<i\'i1 n1"Hh~1 "ilfl11"-1 Vl~'li'l e:Jh"U€l~'IJfI fl1 m \PI" "-I bbe.J'Un"'eJVl6 b61~~61~1~fI11~e.J 16'1 n, , , 
bLfI~f)11:We.Jn~'U'lle:J-:J'lJf1mm~ii~e:Je:J~~m 1.J1~"il1tJ~'lJ1.J1~:lJ1ru 'V'l.P1. ~&cr~ "U€l~611'l1n n€l~ bbf'l::;mi"-l ,x'U

'U , , 

,h'U6'11a~n1'abb"'~~~'U1~ru.n1'V'l~i\PJ ~~"Uem~~f..J",n1'a~1'a1"JfI1':1l1Vl.:l"l'l€l11i1"Ue:J~~f1f11n'a 

(Pl1~ble.J'U na EJ'Vi(h~~m'f~1~f111"-1e.J16'1nLb"'::;fI11"-1ll-J n~'U "11\'1 CJ6'l1"-11'a'l\'111'U1'11m li1-um,jf'1't<i\'~ wwvv.rid.go.th
'I 'I CIJ 'U 

l,'h,rn'U~vmVlr'li'l tI1H1'IJ f1flf'l lfl1~6'1 ~1~m eJ1'U 61'Ufl. uae b.u1't1.J~~1'U6'l16'l~m'abbG'l~~~'U1flrum'l"l6/i1(Pl, , 
.. .. .,j 1. 1liI.:lb1tJ'U"-I1b'V'lEl u1Vi'VI'a1'IJ '" 

-s: 
('U1CJ6'l~'IJru Pf~b~e:J.:l), ., 

f..J'ae:J.'IJ~:fm~nm'a1'U~~lbbVl'l1.:l e.J6'lfl.'IJfl. 

~-1,\, tAl() "h11 /e.l @,,), ,n9l 

~~o1J"5@,)~1J 



-a1E.1'l1'\.JNg'lri1-a1'Jfl11:lJW'l'V'le:ll'J·l.m'l'4f1g'11m~e:ln1-atlB,j~'l1'l..l 

'lh::;ij1U'lutl-a:ai1W 'W.fI.ID<r<rC:;: 

n1'H=11~1"iJfl11~V1'1'WeJ 1"iJ'iJeJ'ILj flG'l1 m~ eJ m ~u~u~nw u~~··ihtl'l'I.Ju~~:l.J1ru 'VJ .I'l\. ~ctct~ 

~'H ij'Wn1~li\1:lJ bbe:J'W ti'VlLiI'l\1?l¢l{ m:lJ'lJG'lU~~'V\1\J u~~"ihu ~ctct~ Jj~ ~h'Wm~'W\Pll'W1eJ'I fim bt11u~~6'I'1fi 

.~ ®o 1jHfl1m~6'I:lJ;~rl'wtbbfl~'iJiqjn1~'Ih1 \Jn1~vl1'11\J til1~itil~ 'lJU ~t'JI ~mJfl~"UeJ'I~~~'Ufl11u'Vl''I'VJeJh 
'iJ-eJ'I1jflmm~em1~U~1J~'I1\J Vi:lJ1tJ~'I fl11:lJ'Vl''I'VJeJ1''il"UeJ'ILjflmm~eJf11~U~U~'I1\J 1w~I1\J~1'1 1 U~::bJj'W 

. btp]tJ1.ubb'U''U6'l1~1''iJfl11:lJ'Vl''I'VileJ h u1::;neJ'Utl'Un1~W\lW'W1flru.fl1V'Jn1~'U~Vi1~~tiln1~.fI1flf~ (Public Sector, ~ 

Manadement Quality Award) 1\JVilJ1tilct n1~l\'Ib,J'W'Vl1V'JtJ1m'Uflflfl ~'IbU\JU"iJ~tJ6'l1Aruu~~m~Vi~'I 
~ 1I 1I IV 

1 Q} .J · Q.Jv1iJ 01 oc:t ,,11 do tf ~V Q./ cvtI' II'
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'W\Pll\J1f1rum'WtUi VI 611un'U1Vi1TV1-r'W ~J1m'Uflflfl, 1~n1Vi\Jtil u'U'U611~1"iJ1'Wn1~aeJ'Um:lJ~~~'Um1:lJ'Vl''I'VJeJ1"iJ, 
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'VIq~~aa'l'{1'J"iiEJ (Two-Factor Theory) 

Federick Herzberg lti1€l6'U1CJ~'IVlq~~ Two-Factor Theory ~\lbbtku"il~tJ~\l1"il 
1\J'm~vh~l'UH€lilbtJ\JG'l€l'lU~::b.nVl fi€l tl"iJ~tJeJ\J'1~tJVi~0U"il~tJU11-:l-rn~1 (Hygiene Factors) bbfl~{l"il~tJ~~1"il 

Vl~BU"iJ-.tCJ~1m~~'U (Motivation Factors) , 
U"il~tJ €l\J1iftJVi~€l{l"il~m.h1\lfn~1 (f-ttsiene Factors) btJ\JoU'€l rl1Vi'U til b-deJ'I ~\J"U€l\l A\J'Il\J 

mtJ1'W€l-:l fin~~l€l\lfiml~£Ju"il~ tJt1"iJ :::vll1~A\J'Il'U bntil A11:lJ1~~'I'WeJ h 1\J-:ll'U~vll ~'IU"iJ~tJ€l\Jl~tJdhI1ti1 
btJ'W{l~~CJ~~-:lh 1~'ifl f11m1'W€l-:l An~vll~ 1'W£JtJ~~~'lII6.f\1V'lb ~:lJ~'W b¥ltJ'Ibb~{jH~n'U1~1Vie.JG'lm~tJ~U~\ll'U 
'iJ€l~'iAG'l1mfltp]M ~\l1~bbn 'WltJ'UltJnl~'U1Vi1~ (Policy) , m~U'lA'UUqj'(j1 (Supervision) ,A'J1:lJ61:lJ'WW5 
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tlU1X1'Vi'lJ1..:11'U (Relations with Supervision) , ml:lJ61:lJ~'U5nUb~€l'U11~Nl'U (Relations with Peers) , 

mllr~~J'W'U5num~u~A'\Juru'ffl (Relations with Subordinates) , t9l1bb'Vi'll..:l·n'U (Status), fhVl€lUbb'Vl'U 
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(Salary) , fl'11~il''Ufl..:l1'Un1'1vll..:11'U (Security) , ~iVl?l1'U~1 (Personal Life), blZ'l~?lm'V'lm1vll':)I'U(Working 

Conditions) 
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(Achievement) , n11Hl-runl1~€l:lJ-ru (Recognition) , rnl:lJnl1'V1'1!11'U'V1'lh~mTV11..:11'U (Advancement) , 

"'n'l1ru£:..:Il'U~vll (Work Itself) , t€lfil?1t'Um1l~~ryb&\ulti1 (Growth) , bl~~rldl:lJ-rU~~'lJflU (Responsibility) 
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"lJeJ.:J€l.:JA fn 'Vi~€lmh1~ntJ~V1~.:J fll1:lJ~n'W''Util€l€l.:JAm~~'lJ~~nflu~h ~'"n'el'ru~alA'tu Q1 'lJ~~n11 flfl 
" u 

.,j ' ' '' <V .'1 . I "" «, ~ 'l.cl ,
(9j) flll:lJb'll€l€l~I.:Jbb ~.:Jmn bb~~n1~~flmUb ul'Vi:lJltJbb~~fll'U~m€l.:Jfl.:Jflm tv) fl11:lJb\P1:lJ b~'Vl~~Vl:lJb'VlVW1~1:lJ• 

I .aJ. rf . . I d ,d <V 1~..J ,~ 0:::.. ell d' d(
€l~I.:J:lJlm'V'l€l€l.:Jflm Q1) ml:lJ'lJ~I~t:1'Ulfl~l.:J ~.:J'Vl'OJ~1n'el'l l"1l.:Jml:lJbU'U ?I:lJ1'linm'V'l b'Ufl.:Jflm uunsnnu 

~.:)1lPir;n'\:fltl'il~tJb;1€l.:J~'U"lJ€l.:)ml:lJ~n'W'Utilflfl.:JAml'UQ1 €l.:JA'lJ~~n€lU flfl (9j) "'n'el'ru~~l'UUflfl~ 1~bbn fll~" . . 
~~l'iun1~P1'n'el'l bb~~ml:lJ~€l.:J n1~ml:lJal b~~ Iv) '"n'el'ru~'lJfl.:J.:Jl'U Q1) "'n'el'ru~·ufl.:J'lJ~~?lUn1~ru1 'Un1~ 

vll.:Jl'U 1~bbn V1P1'Ufl&\~iJ~fln~:lJ n1'J~.:J'V'l1~1~'OJlnfl.:JAm fl11:lJ~IA'ru"llfl.:JUflfl~ bb~~?lb~~fl~r;n'el'l~flhJ 
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t'i.:J~~~m:lJ:lJl (outcome) 'lJ€l.:Jn1~iJfrJ1:lJ[:.Jn-W'U 'V'lUll 'VilnUflfl~iJml:lJ~n-W'U~m).:JAm?l.:J~~iJfll1:lJ~~h 
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1'Um~m€lBn'OJln..:ll'UtJeJ~~':}bb~~'OJ~ilrnl:lJ~:l-lb'Vl1Vlnml'U (effort on the job) :lJlfl:ff'U~fl~1~ 
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tJ1'~neJ''U~ltl 

~fl~(\J~'U€l..:Jbb'U'IRf€l'Um:lJ (Questionnaire) uu..:JbD'U et 611'U t'l..:J-Q 
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., . . 
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QJ. iJ iJ 
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., d , 

sn. (i\l'Ub~€l'U';jl:lJ..:Jl'U 

v V<V cv V 

~. (i\1'UmJ..:JAU'UUJ'151
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<f. ~l'Uf11';jb?l~:lJ?l~l'1bb ';j..:J"iJ..:J1"iJ rh(?l€l'UbbVl'Ubb~~?l1?l~f11';j 
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v d 1 O. . 

b. (i\1'U?lm'UVJLb~~~..:JeJ1'UdtJA11:lJ?l~(i\lfl 
r ,J 0 ,J , IV . ., ,J .. I , 

?l1'UVi (;fl Alm:lJbfl(Jln'UAdl:lJ~n"tl'U"!JeJ'I1iAmmVJ'.\.I(?leJ€l'li'1m 

(9). Al1'.\.1"tltJ1 tJl:lJv1'.\.1 bVltJn'l1~-:ll'U b~eJ1Vi''Udd1;11(?lfltJd~?l'lA''!J€l..:J€l'lA m 
CJ dJ q q 

lv. Al1:lJJl1AJln1"iJbb(l~"iJ..:J-rflnfl~~€leJ..:JAm 
'lJ 

sn, f11d~1';j-:l?l:lJ1~flJl1Wbb(l~bth.J~d'UVI~-:I"!JmmAnd 
I ..d 0 ,. d QJ II _ A r::t 

?ll'UVi ~ A1m:lJmtJlf1U"!Jm?l'Wmb'U~ bb·(l~i'111:lJfl\?lbVl'U 

?l~Wmm 'Uf11d1 bfld1~vloiJmJ£lijt'l-:l~€l1 tJ-Q
'I! 

v . 
- d€l(J(l~ 

I .,J 
- A'lbU~tJ 

" ,J- Fl16'11'UL'U(J-:lL'U'U:lJ1(?l';jlii1'U
<J.O 

mtusv1bbtJ(lfh bU~ (J L~ €l tl1V1'Um~~UA11:lJ-W..:J"tl€ll "iJ 
.,J

A~bb 'U'U <f ';j~~UA11'.\.1-W..:J'V'ltl1"iJ '.\.IlflVl?l\?l, 
A~ u'U'U c( ';j~~UAdl:lJ-W-:l'WfJ1"iJ :lJlfl 

fl'~bL'U'U (;fl d~~UA11:lJ'W..:J'W€l1"iJ tJ1Uflm..:J 
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(9). Vi'U1 tJ~ l'U'1J€l~'Vll'U~ nl ~~ €l UVi~1 CJ..:I 1 'U'Vl bVi~ 1 ~6'l~ nul'll 1 ~ ~ 

A11U6'llm~f1 bbfl~A11:l.mU~'1J€l~ bb~fl~'iAAfl 

h UAflln~1 'UViU1 tJ..:Il'U'D€l..:Ivh'U:iJA11~6'l'Dl'Um~'LJ f1U~.f1I'~n\l bbfl~ , , d;J 

Vlth~~1~fu~€J9jVlmtJVi~eJ1u~~'1leJU 

sn, 'ifl~lm 1i.J'VI'lhtJ..:II'U'D€l~'Vh'U:iJA11~~~W€l1\l1'U~flm~'LJ~,j~~TWbb~~ 

Vi~I~~l~fu~BUVi~ICJVl~B~U~~'1l€lU 
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'U 'U 
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l!:J. 'VIUI tJ\l1'lJ'1J€l\lvl1'lJ~m~ uen b'tJ~ uuf\11:IJFi~ L~'W~ ~W.l1\1~'tJ ~U&\\l1'lJ n\.J 
~U'JfltJU()J~1'Vi~e:J'~tl1VJtl'J'tJ~'1U 
'\J '" ~ 

rn. ~,j~f1\JUru'1J11'lJ'VIUl tJ\ll'lJ'1J €l\l vl1'lJ~ rn~61~l\1m~ tJ1 n11"l~ bU'Ufl'lJ b€l\l
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nu~mnm uae L~mJ ~~ G'ltJ'U qj'VI 11uf11~Vh\ll'lJ~'tJ~U~\l1'lJ611:1J1~tl 
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f1~1'-1.w{j'Wvt'll f111'-1e-11~n, 
I .d 
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(9). Vltl1ml'lJ'iJCl..wh'lJnTVI'lJl?lrh~€l'U u'VI'lJ bbfl~6'f1'6'f~f111Cl ~l\l bVim ~6'f:lJ 

tl'UU~iJl'ru\l1'lJVi~€l[)1~n"IJ'~U~U~Vlih~€l~ 
m.'a:loc(b o.('y})'a:l<tm :lJln 

\!J. 'Vil'Ww€JhtlUb~W~€l'lJ'lJ€J\l'Vh'lJb~m U~CJU bYiCJUtluuAmm1'lJ61 ilCJ , 
€ll'~W~'W I ~!il~m"J~n~1b'VIiJ€l'lJvh'lJ 

m.'a:lom~ o.('y})('y})'a:l@ :lJln 

m. Vi1.l1 tJ\l1'W'lJ€J\lvl1'Wiif\1~~~?l1'?l ~f11~ 1~bbnUf1mm~VI 6'11 nVlfllcJbb~ ~ , 
lVl:lJl~?l:lJ 

m.<t~<t(9} o.('y})('y})'a:l'a:l :lJln 

<to VltllCJ\ll'lJ'lJ€J\lvll'lJt~U~f11~1umnunl'h-rm~1'WCJ1'U16'1bb6'l~61161~f11~ 
I " I . ~ 

~l1\l I €Jm\l61~~l mbfl~~l~b~1 
m.(,Y})(,Y})<t(9} o.(,Y})<tm(9} :lJln 

cr. Vltl1tJ\ll'lJ'iJ€J\lvh'lJffU'U61'1..i'W CJn~Cl\l 1V1~l\116'1 bbrlUmnm/Vl:lJ\ll'lJ. , 
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Vl:lJm~'W~'Wlf11~b ~tJ'W1 61~l\1'Wl~n~~:lJ Vl1ClVl:lJr.J?lf1111?l1b'lJ'W\ll'WVl:lJ 

'lJ 

u~~~Vi15m'W 

sn •<tbTl \!J sn o.~(9}'a:lm :lJln 

'a:l. Vlth CJ\I 1 'W'lJ €I \I 'Vi lUiJ m~u1I:-Jfl m~1~~'U~l\ll' fl~ 1'1 I 'lJ€J\lUAfllm, 
tuu~~nBtJnl~U~~bilu~flnl1U~U~~1'1lm~1'lJbb~~~~€JtJfll~LJ~~bil'lJ 

€J~l\l bU'lJ~U5'~~:lJ 
'lJ 

m.<t(,Y})(9}\v o.('y})~'a:l'a:l lIln 

~ " d ~o ' 
lil1'Wan1'lJ'VIbb~~ {je:I"'W1CJfl'J1'-1a~~1n m.woR o.bm<t'o '-I1n 

m. I. I "''' dJ1u1.JoVI'lJ1 CJ\ll'W'lJ€J\lVll'lJ:lJ?lil1'Wbb11?lfl €lll bbfl~m~CJlf11PlVll 'WVlVl1\1 1'lJ 
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vll'Uv1l\1l'lJ6'l:::\?i'J n 

\!J. Vltl1tJ\ll'1..i'lJ€J\lVh'WiJ€Jlf1l~6'lm'lJ~ bb~~61m'W bb1 \?i~€JlI~l I hJ'lJ€J\I 

€J\lrlm~iJ6i'n'elru~vh1~bn\?iA1ll1 m~~Cl~€J~'W 1'lJf11iv1l\1l'W 
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m. VitlltJ\l 1'lJ'lJ €J\lvll'Wiim ~~\?itJ~f11~VI~€J ~\Ie)l'lJl CJAlll161~\?i1 n 
:: ~ ,ii, tV 2J ~ 2J 2J J.<::II iu 2J 

'Ull1 vrm'Wn VI€J\I'Ul Vl€l\l"61111 Vlb'WCJ\I'W€JntJA1ll1~€J\lm~ 

l'l1'W 
m.(,Y})cdv~ O.(,Y})~(9}~ lIln 

<to Vltl1tJ \ll'U'U€J\I'lih 'UiJ m ~~\?i 61 m 'U~1'U n1~v11\11'Wb U'W611?l rll'U 61 ~€l1\?i 

dJ'U~:::lUtJUl~tJtJ~mJ61~\?i1n~€lnl~vll\11'lJ 
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<to Vl'l1'"nJ \lTU'lJ €l\lVhUiJ:lJl~ ~ f11 i UeJ 'Itl'W ua ~ -rn'ellAll 11 Ufl€I \?i i1CJ1 'W ~ 

v1l\lTU 
sn .(,Y}) (9)\!J sn o.(,Y})bTI'a:l~ 1I1n 

'a:l. Vltl1tJ\l lU'iJeJ\lvhuiil'61 \?i €I tJmru1u f11 ~U ~u~\Iluii '<ill'Wl'W~ l~ CJ\I 'WeJ 
, 9 

'" . .J 0 1"
bbfl~1If11ll161~\?i1nWil~'Wll1l 'lJ 

sn. 'a:l<t:(9}(9} b.(,Y})(,Y})bTI(,Y}) :lJln 
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bl1.(J}}ob'l1~ o.b'l1bCi1v :lJ1f1 

bi1.bl1~lvb o.~~lvlv 'lJ1'Un6l1\l 

m.rnJcl:oo o .It'lt'Gtl!J :lJ1n 

&1.	 LJrl6'11 n~1'UVi'\1d CJ\ll'U'U €l \lvhu'lJ lj,j~ \l1'W ~l~-rU:lJ euVi:lJ1 CJ eJ~ 1\ll ~:lJ 
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'iJ€l\l€l'lrl n~€lU1\llrl~\lrl~1?l 
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'lJ-ru'lJ1\l f11~vll'11'U 1Vl~~'U€l ~l'1~B bdB\l \?16'1€l~ l1(l1 

cr.	 tjrlmml'UViaJ'1 CJ\lll,J'U€l\lvh'Ul~:lJ h~lil~vl1\l1'U~€l1 Vfl6'l~1il ~\lll~ll 
lil:::l6'1m1ml~n\l1'U 1'lJll~1 Vl~ml1\l1ul'lJvl11'l€l~,j'lU 

b.	 ~f16l1 mlUViaJ1 tJ\l1'W'iJ€l\lvl1'Ut11rl11:lJi~1~1il1n f11~l~CJ'Uilb61::: f11~ 
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