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. v d 

Al'1~-r'U~~'lle:J'Uvle:JG1~fl~ ~J~Vi'~fl1~?f11'U6'f'U'U'lJ~'ll'UVl~1~ru, , ,.. 

'Vlm~ 2 fl1~11~ bbt:-J'l..lb ~~ EJVl61"116'f ~115f11~1'U f11~~~v111~t:ltJ~~ ~~rl b'li~ EJVl61"\16'f~1 bbm~ , " 
bb~'UtJ5'U'fi'l~'lJe:J~?fl'U~1'llfl1i fl1~'1111 tJtJ5u~ fl1~tJ-r'U btJ~ EJ'Ub~e:J6'fm 'Ufl1~rub tJ~EJ'U1 tl ~"e:J~1iJ'U15f11~ 
Qj .. ' si .. 11 

1~Mlfll'1~fl11'Vl'U1 

V1Ul~ :3 ti1~1 V1fll'l~~1~ru ti\J~1''U'U~f11~bb,,~~n?fl'Ul~?f1'Ub~ EJ m~1 Vi'A11U~1~ru b~e:J 
QJ 'U 'U QJ 

A'1'1UG'l'lb~1iJ t'U~~U~EJ11mh~h i5fl1~1 'Ufl1~fl'U'Vl16'f1~6'f'U bVl f1j~ -r'U'U~fl1 ~bb61 ~~~?fl'U 1~?f l'Ub~EJ fl1~?!~1~ 
'U 'U 
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Vill'd~ 4 fl1~1~ n1illfl,;)1~~ bb~~f11~~~f11~r1'd11J~1'TIfl1~b~8fl ~'d'U~'d1Jlbm1~~ ~~fl11 

ll~~'lJf'LJ'lJ~~oife1tm?lT~6'f'Ub1ilI"fbb~~~'U'V1~'V'Icl'Vl'l\lm 11J~ rrrs b~EJ'U~bb~ ~'U~'vn~~~ fl1~ bVl f11 'U1~ ~?l1~?I'U bVll"f 
q CU III '\.l 

fl1'jl-rr~mfl1~1bf1~1~~ bb~~Vl'UVl'd'Ub~ eJ''lJ~'\.J'lJ~\lI:<J~fl1~~h b'U'U f11~, 

Vl1J'd~ 5 f11~~\l1,J'U'Vlfwmfl1'Uf1f1l:'l15fl1~'lJ~~, , bil'U fIdIII ~8 \lfl1~~1'U~ ~fId 11J ?l11J 1~ t:1 bb~ ~ 

a~'~lfh~~1TIt11~6'f~1~?fIl1'Wlb'J~~81J~h'U'\.Jflmm~ rieJ1~bn ~u~ fl1~(1\'1 b'U'Ufl11~ ~ 1TIfl1~6'f~1\l fId11J1:<J fl~'U, ~ 

'U~nl'j fl1~'\J1'Unl'jvl1\l1'U f111'lJ~'U'lJ~ \l'lJ~~~Vl5t-J'~'IltJ~~~'U'U f11~'lJ fhr~f111 b~ eJ'~\l1J 8Ufll:Ufh bbri~~'U'U~f11~ 
" d.J q 'U 

lb~~er~~'d'U1~~'J'Ub~tJ 
~ 

Vru'd~ 7t-J~ ~'W5fl11~1 biJ'Ufl1~16fl1~'lh~ bn'Ul:<J~ fl1~~lb 'U'Ufl1~ uaerrrnl -r'U'lJ 1 \l fl1~, 

't1'lC?f'U8~~~'l.Jth)'~U'Ubb~~ u'U'd11!1J"1J8\l~'d1~Vl~8~'d~1~~~1~ru·UeJ\lI:<J~ fl1~~lb 'U'U fl1~~ 1'U ~1\l61 
, " I 

~lflfl1~'lJ~~ln'U~'Ub8\lvl\lmh1 vl1lVl'1~'Vl~1'Ul1fl~1J'l.l~'lJ~~Vl1'U~~\l~vlu~\l uae18 fl1?1l'Ufl11 . , 

'lJ{'U'lJ1\l8~Am llt't~1'Ufl1~W~'Ulb ~mJ\l~ f1'd11J bu'U8\lAm~'Ub~l"fl'U~~~U6'f1 fl~ m1J bfl t\Jen1J1~~l\i1'U PMQA
q '1 '\.I "-!I 

l'U~~tJ~~ 1 :u 2551 ~'U~Vl111~~~11t\J1b~8fl~~~'lJ~'U'lJ1\l8\lAm~11Jbflt\Jen PMQA 1'U 6 bbl:<J'U\ll'U~l~ru 
~ , " 

l~bln 1) fl1~~~vllblt-J'Um~'lJ'S~bn'Ult(mrl"ft11~'U'B1~1J ~l'W01J bth'lJ~~?I\lA~~tJ~~'U 1~tJ~Ol'd bb~~I:<J~fl11 

~ll1J'Uf11~~f1'1~Vl1\lt~tJfl8\l bbl:<J'U\ll'UbU'U b-:[1f11'V'1 2) bbt:J'U f111~ ~1~'U'U f11~cl1 t1'Vl 8 ~~'d~1~ uae b{hVl1J 1tJ 

f111J~'Se~'\.J 611Ufl/n8\l lVltJ fl8~lbl:<J 'U\l1'U bU'U b-:()1 fII'V'1 3) bbl:<J'U~~'U1 ~~ fl11-if8~8\l b~tJ'U 1~ tJ fI t\J~ v11\l1'U 
~ 

fl'S·~'\.J'd'Ufll~~~f11'joif8feJ\lb~l:J'U ~ 1fl ~f'U'U~fl1~bb~~~~~'d'U1~~'d'Ub~ tJlU'Ub-:()1·Il1'V'1 4) bbl:<J'U'lJ ~'U'lJ~\l ~~ 'U'U 
~ ~ , 

lIi1'U'oif81J~?l1~6'f'U bVll"ffl ~ 1\l m1J'Il~ tl1~ 'V11'U t~ tJ1"f'U cl'?l1 ~?I'U bVll"f bU'U b-:()1 fI1'V'1 5) fl1~~~v11 unu fl~ tJVl6 
~ cu C\J 'l 

b6'f~1J?I'~1\lml1Jt-J1?1n f1'd1lJV1\l'WeJh uasu~\l~\ll ~"1J8\l'Ufim m 1'Un11'lJf1U~\ll'U l~tJ~lUfl~~'Urllf1~ \l?I~l\l 
'l cu 'l d..J 

bb~~~~'U'U'U~Vl1~\l1'U~f1f1~ bU'Ub-:()lIl1i"l 6) bbt:J'U~lb 'U'Ufl1~b ~8~~v111TIfl1~'lJ~ U~\ll'Uf1~~'U'd'Ufl1~?I~l\l 

f1ru~l t~tJ6'l1ufllf11\lfl1~"ll'U1~1 VlfilbU'Ub-:[l.fl1'V'1 :u 2552 1~~~'U1m1Jbbl:<J'U'lJ-r'U'lJ~\leJ\lAm 1) bbt:J'Ufl1~~~v11, " , 
~~'U'Ufl11fhn'U~ bb~~'UbeJ~~~ 1~tJfl8\lbbl:<J'U\l1'Ub U'Ub~\fnv.J 2) bbl:<J'U'U~Vl1~~~f11~fld11Jb~tJ\l1~tJ fleJ\lfl11b~'U 

~ 

bb6'l~Uru~b U'Ub-:()lIl1i"l 3) bbl:<J'U~'\.J'vhfl·'d11Jf1~ b~'U tJ'Vl51"f1?1~{ m1J"1l~ 'lJ1~ 'Vl1'U 1~ tJ fl8\l bbt-J'U\ll'Ub U'U b-:[1.fl1'V'1 
". ' 

4) bbt-J tJ'lJ~'U'lJ1\l~~'U'U1~f1'd11J~~W 8h l~tJ~l,rfl ~ \lb61~1J fl1~i1~'d'U~'d1J"1JeJ\l'lJ~~'lll"1l'U bU'U b-:()1.fl1'V'1 5), 

bbeJ'U~~'U1~~'lJ'lJ ~ ~~11J l:<J~fl1~'lJ f)U~\ll'U 1~ tJl"ftJ~?l1~6'f'Ul'V1l"f bU'U b~l.fl1YJ 6)bbt:J 'Ufl11~ ~v11f1~\l-ifeJ1J a~~ d.J cu tV \I 

~flOfl1W~lV11''U~h uVl-W\lVl1\l fl1~'U~Vl1~"1J8\l?lltJ\l1'UVl~ fl l~tJ~l Ufl~~'U11f1~ \l?l~l\l bb~~~~'U'U'U~Vl1~\l1'U 

Uflf1~ bU'Ub-:()1.Jl1i"l 1)bbl:<J'Ufl1~~~v11 ~'d~1~fId'Ufl1J fl1~'U'd'Uf11~~?I~l\lflru ~1"1J 8 \lm1J'll~ 'lJ 1~ Vl1'U 1~ tJ611Ufl , " 
lm\l fl11'1l'U1\?llVlWbU'Ub~lf11i"l 

. " 
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3..t1'~:t~:r"lfti~1"l1'~1'i '<il~1~~1J'<il1 nn1';}An~1 

n1"j~ fl'l'Jl'fl'~-:Jdfll~rh:u~vh1~'VI':i1'U~-:Jt1-:u~u~n~~~eJf11':iili;1TU~1~1'Un1':i~OOJ't.n~rum~ f11i'U~VI1"i 

~(7lf11"iJl1A~~ (PMQA)'lJeJ-:J fl"J~'lJm.J"J~'Vl1'U \?l~eJ~':il'U'VI"i1'U~-:Jt1tu'V11eJ1.JG'l".i"ifl bbm~oiJeJ iaueu'U~'lJeJ-:J'U flmm 
d.lI ClJ q II. 

'U'€l-:Jfl".i~'lJ~1.J "i~'V11 'U~n ~'€l fl1"in?fTu~1~1'U fll':i ~wJ 'Ul Arum'0J f11 "i'U~'V11"i~ ~ f11"i .11lFi-r~ ~-:J ':iJ~ bU'UoiJ'€l~ ~ 
, .. 'lJ 

~1'V1-f'tJ1.J"i~neJ'Un1':ifhVl'U~bb 'U1'Vll-:J'V1~'€l11-:J'UbtJ'I.J1tJ b~eJ?l~l-:J'U"i':i tn f111"l bb~~?f-:Jb?l~&J 1Vi'bfl ~fYl"in?f1'U~1~'lleJ-:J 

'\Jfl~lf)':il 'Ufll".i'W'nJ'U1Aru.n1VJn1"i'U~'V11':i~~f11"i mA-r~ (PMQA) 'lJej~ fli~'lJ~ 1.J"i~'Vll'U 'U '€l fl':iJ 1fl.n tJ-:J':iJ ~ bU'U, , .. 
bb'Wl'Vll~l 'Ufll"i'lltlltr~ ~ f11i~?f1'U~1~ 1'U fll':i~00Jt!lflrumWf11"i'U~'V11"i~~f11"i mfl~~ (PMQA) 1Vi'bbnwll1 tJ-:Jl'U, .. 
~'U 1'~ '€lt1.J 

4. "tJ'£i'lJb·(r~"iJv.an1'af;in~ 

L'lJ'€l'L1 b'lJ \?l ~ 1t! bi1'€l'V11~ -:J ~ fl~ltJ -:u ~tJ~l'U'U mnfl"itJ':iJ~ tJ~1'Ufl11 ~~VlI"l'UA Vibb~~ tJ':iJ~tJ~1 'U 
, , 'lJ 

G'lnl'0Jm~~eJ~'€l~r1fl"i~n~~~'€lf11"in?f1'U~1~1'Ufll':i~(9),J'U1Arum~f\1"i'U~'V11"i~~f11"imA-r~ , '" 
2.'ll'eJ''U b'U\?ltih'U~'U~ bU'U fl1"i~ fl~lbu~l ~ ~~1.J 5U&\-:Jl'U1'U fl"i~'lJ~1.J"i~'VI1'U bvhtT'U 

3. 'll'€l'I.Jb'll~tiht!1.J"i~"illfl':i'bb~~fl~~~1'e:l~1-:J, 
3.1 1.J"i~'lJln"i~'€l~1.J5U&i-:Jl'Ul 'Uni~'lJ~1.J"i~'Vl1'U~-:Jn"ill'U1'U25,633fl'U 

3.2 n~~~1eJ~1-:J~€l~\?leJ'Ubb'U'UG'lB'Um:WbUwJ1.JnU&l-:Jl'U1'U fl".i:W'lJ~1.J"i~'VI1'U~-:J bU'U~1bb 'VI'U 
q 'U 'lJ d.J 

'lJeJ-:J~l'Ufl/fl'€l-:J ?f1'Ufl~1-:J bb~~~lUfl'lJ~1.J':i:::'VI1'U~ 1-17 ,f11':inl'V1'U~'ll'Ul~'lleJ-:Jfl~:W~1eJ~1-:Jl~:w1':iJlflf11"i

fh'U1rub~tJl-U?l~"i'VIlb~tJl~lbt1 (Taro Yamane) ~"i~~'Ufl11:Wb~mf'U 95 % bb~:::ml:Wfl~l~bfl~'€l'U'll'€l-:Jfl~~ 
'lJ , 

IV, I .J QJ 

\?l1'eJm~'V1"i:::~'U 0.04 

1. oiJ'€l1J~1.J~:W.fllJ (Primary' Data) l~':iJl flfl1"i611':i1':iJbt?i tJfll"i?f:W u 'U'UG'l'€l'Um:W'UAm mm:w 
'lJ d.8 'U q q 

"il~'l.N~'Vll'U 1.J':i~n'€l'I.J~1tJ 

?f1'U~ 1 oiJ'€l·:W~~1t1.J'lJ'€l-:J~\?l suuuuaoumu 
'lJ 'lJ 

~1'U~ 2 u-:u~tJ~il~~~eJfl1".in?f1'U~1:W'll'€l-:J'Uflmml'Uf11"i~wJ'Ulflru.fll~f11"i'U~'V11':i~~f11"i, , 
.fI1 fl1'~ 2 ~l'U ~ '€l 1) ~1'Ufl11:W ~bb~~ VIl"l'Ufl&l 2) ~1 'U?l.fll~ u1 ~ ~ eul'UeJ -:J1"1 fl"i 1~ bbn fl1':i~ ~eJ -:J I"1n"i 

'" 'lJ 

1(9),J'U'5':ii:WeJ-:Jl"1fl"J fl1"i~'€lG'll"ibb"i-:J':il-:Jh 
'lJ 

?f1'U~ 3 f11"in?f1'U~'J:W'll'€l-:J'U A~lml'Uf11"i'W~ in flrum'0Jfl1':i'U~'V11"i~~f11':i .fIlfl-r~ t~ bbn , , '" 

f)1~~~1'U~'J:wl'Uf11i~V)~'Ul:unl1~~'Jt!~'J1Jl 'Ufll"i1.J5U~f11i f11':iil~'J'U~1lJ1'U~~1.J"i~ btJ'lJtJ f11"in?f'J'U~'JlJl 'U 

f11"i1.J':i::: blJ'U~~ 

2. oiJeJ~ ~'Vl &l tJ.lllJ (Secondary Data) 1~-:u 1 flf11"i"i'J'U"i'J:W ':iJlflbeJ fl?l1':i'VI1-:J1'lJ1fl1"i ua :::"iltJ-:Jl'U~ 
'lJ , 'lJ 
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6. ~:~tr~b'Jg:111'Um~~1~ij'Un1~ 

nl'j ~ fl~1 fl~-:l.n1.u'j~ fJ~ nG'll~~ bb~l~e),l.J5il'd1fllJ 255 7 ~~ b~ ~'Utl'LW1CJ'U 2558 hw~ 

'a~m:b1~1~1bi'j'Un1'a 

d 
0000 00to 00 00 00oo 00r­'VI LI"lLI"lLI"l LI"l LI"l LI"l LI"l LI"lLI"l ll"JIi iii ;:j (i:e:; e:;e:;Ii ;:!~ u;:i 3 a;;i c::lci tci c::ri c:: ~ 

~ IJ" .cd 0 Q.I iI ';;$ """ IV


1
 rln'l§1'lJeJ~G1b'V'ltlnl'VI'W~'Vl1'lJtl.:j1'Wrln~1 1'iltJ _ 

iJltJ'U1tJG'l1i51';i ru:: 
..., ,.,.,."..,,, ,,, , , ,,.., ,."..'::J' ,., ,., , , ':', , , , , , , , , "" " , " _ .. 

2 1l1bG'l'Wtllm.:jfl1';ib'V'ltl'lJtltl'W~~l1hb'i1'IN1tJ'il1n -, 

~~.:jI'i't1Df,1J'lJ1 
~ v ..;''', ,' ·"~~;n~~~~~·~;·~;f~·~·~·~~~~'1~~'~~ ".."..· ·.." ,, , ~..,.,.,._ , ,, ",, , " , , , , "". 

-
.................. ";, .. 1 _ ""_ ; .. ,. ;1 1,, ,'••, ',, ' , " .. ,','.. ,' " ' ;" , ; , , ,i ; .. _ ; "" _ "' _ "" " " , ..
 

8 1l1'bG'l'Wtl';i1H.:j1'W~tl~U.:jI'1"JUf,1J'U1 1& 
" v"9"'"'''''' "~'~~"~.;~".'~~.;n~'~~.~:~~.~" ".~-"-""""'"''.'''''''''" ..".,,,.., ,,, ,,,,.,,,,,,,,,,,.,,,,,,,,. ,,,,,,,,,,,,,.,, _. " "". "-""""" "",," , "",,, ,,,,,,,,,,,,. "" "" ,,_. """"",,,,, ,,.. """""._" "".;;; """"""""". 

,
'"1'0''''' ·"~:;'l;~:~1~~~-;~~·~~~'~~";J~·~;'-"""" ..,,·_·_..~""· .."""""."" """"""""""... "",,',,",,',,""-'''''',,'',,~, ...,. "",,,,,,,,,,,,,,,.,, _..... ,,,.,,_.,, """"""...".."" "._-"""...-".."""""""."" ..I­

~ v 
....... .; .;<•• •;.. .; ; i.. "" , ,," ~ ,,~ ~ ; ~ _ .. _ "" ,' _ .. ; ~ ..-

.Q. ~Q;J ~ 

'I..l1;:jfll1~(?l'U1!l ~~m'lCJ 

~.~~'Utl~"ileJ'Ulf1~~n1~ 
OJ 

'U1~fl.fl"lj1 bbn1bfl~CJ~1fl':i, 
il1~n'lCJ1ru th~?l~f1~ 

'U1~~UJSVl1 ~1'd1wt 
'I..l1~fl1111?l'j1 1Ufl'dCJ 

" 

"iJ 0 " " 

~~1'U'dCJ01'jfl~~U~'U~1~ 

" 
ere)1'U'dCJfl1'j~'d'U1bfl'j1~~'U18\.11 CJ n~~ bb~'U~l'U 
" 

,1fl1bfl11~~'U Iuin CJ bbG'l ~ bb~'U"l11'U1t1Jfl1'j 

'l101bfl11 ~~'U1CJ'U 1CJ ua ~bb~'U"l11'U1 ill fl11 
'" 

iT01 bfl';j1~~'U1CJ'U1 tJ bb'l ~bb~'U"l11'U1 t1J 011 

,rfl1bfl'j1~~'U1CJ'U1 CJ bb'l~bb~'U"l11'U1 t1J01'j 
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~f1cl11~.:J-tr1.:J~'U~eml';)1Pl1L ihl.:J1'U\9111J b{hVl1J1 CJfl111Jt;11 b~~ f11-r'U 'H).:J m';)u ~u~b1'Un1'~u,;)~~1U 

~1~-J~~ 12 ';)~Iil'Ufl111]G11b~~'UeJ.:Jn1'Svr~'U1flruf11'V'lm';)'U~V11';)~~n1'Hl1fl-r1jj, ~.:J1'UU 2552 m1J1Iii'iin1'~ 
I, , .. _, ,0.,. ~ '-. I QJ 0, OJ ~ .. 0.<::). .d 0 Q;,I . al 

~ 

, .. -.J: ., I ~ 1· ... 
t11'cf'VlH\?ifn';)(9lIb·'U'l.N1'U PMQA (;'l.:J?f,;):::~'U?f1'Un/f)eJ.:J b,;)1J~1 b'U'UmTV1?f1'Uf)'U(;'lu,;):::'Vl1'U'Vl 1-17 b~ CJ1J\lb'U'U Vl, 

0 .. riJ, _ .1.1 ~ , O'~. . t 
~ 

.. , , .'., _. ~ .0 Qj d._ 1iI I . QJ. O. ~ 
?fl'Un~:::C?leJ\l·1Jnl';)(9lIb'U'U\l1'U~mJ'1J'U(9\H'U'1JeJ\lPMQA l'Uu,;):::b~'U(;11flqj 4 b';)H\lmbn m,;)~~'Vl1,;)~'U'U'U,;)Vl1,;) 

.d. . ~ _. QJ ,_ _ ' '. . ' .'_' iii _ .!!l. d'. i:I 0 d' 

A111Jb·(;1tJ\l n"l';)'U';)Vi1';)~~m'S,;)~'U'U?fl,;)?f'Ub Vl~ m';)~~m,;)fl111J,;) b'UeJ\lflm bb·(;'l~m,;)C?leJU'1JeJfl1m1J bnrusrl 
~ 

PMQA Vl1J1~ 3 n1';)1~~111JG11~ru ti'Ur,H\J'U~n1,;)bb(;'l~~:IJ~1'U\1ii'~1'U b~ CJ ua ~Vl1J1~ 6 n1,;)~~n1,;) 
" ~ 'u 

n'J~'U1'l.lm';) b~eJU'S~ biJili15U~,j~\l1 'U'1JeJ\lt;11'l1n bU~CJ'U b<}1CJ'U ti'U bnrusvl b~eJ1V1'Vl ,;)1'U';h1~U~U~~ b~ CJ1tl'U 

~1'U'tJ~n1'Smr~n,;)~'U1'Uf11';)1 ,x'U~m';)iiu,;)~~'Vl5m'V'l ~ bYl8\l1~ i1 b~eJ\l1~'tJ1.:J~ ~eJ\lu-r'Uu ';)\l ua ~'1111J 1~~vl1 
~ , 
bbt;J'UCb(;'l :::~1 bU'UU~'UU,;) \l~11J u 'U1'Vl1.:J bnru6V1 PMQA b~ eJ1V1bfl~fl111JV1\l'V'leJh bbn~-r'U'u~n1,;)'UH\lVl'l11 CJ\l1'U, ~ 

,;)1·1J ~\l(;111]1'Jt18fl';)~Iii''U'1J1C?l';)1jj1'Ufl1,;) 1V1'U ~ nl';)1Viilu,;)~~'Vl5mW1J1 n~'U 
~ 

m1J'll~U,;)~'Vl1'U11ii'iin1,;)'W~'U1 uaeil -r'UU'S\ltJ~~ m C?l11J tn ru6V1fl rum'V'l n1,;)'U~Vl1 ';)~~ n 1';)n 1fl-r1jjeJ 81\l 
II II . d.9 

~ m ~eJ\ll'Uu 2555M1J'U(;'lu';)~'Vl1 'U11ii'-r'U m ,;)~'U ,;)eJ \l~ 1'Ubn rusvlm ,;)'W~ 'U1fl,run 1'V'l n 1';)'U~Vl1,;)~ ~n 1';)rn fl-r1jj
~ 

('PMQA) l'U';)~til'Uvt''U1jj1'U ( Certified FundamentaL LeveL -FU fl,;)'U~\l 6 Vlm~ bbl;j~l'Uu 2556 (1';)1J
~ 

'iltl1.h:::'Vl1'Ui1n1'J~1 bU'U n1';)~1~ ~b~'U eJ 81\l~\l1 'U m';)11\l bbt:-J'U8'Vl5~1(;1C?l{ ua ~n1,;)~eJ(;11';) b~ H'1111 U~ n1';)U nu~ , ~ d.J 

'V111~Iii'~u,;)1\l1(;'lflrum'V'lm,;)\J~Vl1,;)~~n1';)mfl~1jj1'UVlm~ 2 bb(;'l~~H1JltJ 255711ii'-r'U,;)1\l1(;'l1'UVl1J1~ 3 1ii'1'U, ~ 

f11'J1l\l b'l!'U~~\J'U~m,;)bb(;'l~~:IJ~1'U 1til~1'Ub~CJ eJ 81\lt';)tl \9111J bbifm1J'U6'lu,;)~'Vl1'U ~ ~iim,;)'W~'U1 H81\l~eJ b~eJ\l 
,~ ~ 

bbl;j:::\1l1 Lil'Un1"Jcl1CJ'VlH~(;'l.:J~t;11t!n/neJ\l bb~b~H1~'W'<il1';)rulbb~1 'V'l'U'"J1 m1J'U(;'lu,;)~'Vl1'Uii n1,;)~1b u'Um,;)'W~'U1 
~ 

H\l~'ml'Uncl1J'lJfll;j1m~ufi'U~\l1'UeJEJ bYl CJ\l bu'V'l1~ ncl1J bY11,x'UEJ\l11l (;111J1,;)t1n1Vl'U~ 1V1'U fl(;'l1 m'VlnVl'l11 CJ.:J1'U1'U 
II II 'U ':hJ 'U q II q 

eJ\l~mb oU1mi1~1'U~11J1'Um,;)'W~'U11Iii'eJEJ 1\lbb vr'<il~\l bb(;'l~~\lbbif ~:::iin 1';)U-r'U1fl,;)\l(;1~1\lflru~m,;)1Jm,;)bb(;'l~ 

flru:::vl1\l1'U (Stafflnc) 1~ilfl111Joii'~b~'U1J1n~\l~'U 1l\lbil'U1V1~'U~Vl1,;)~\lbb~';)~til'U,;)eJ\lH5'U~ ~b~m'U1ru uae
.) q 'U qJ QJ 

~ehU1 on 1'S,;)11Jfi\l~un'U~\l1'U~Lu'Ul'i1u'Vl'U'1JeJ\l bL~(;'l:::Vl'l11 EJ\l1'U1'U ~\l tl~ boU11J1il ~1'U~11Jtl C?l11J bb~ EJ\l fl\l'V'l'Ul1 
~ ~ d.J 

fil''J~b oii'1U1'il?i1'U~11J 1'U'Vl1\lu~!u~il~H'UoU1\lueJ EJ1J 1f1 ~1 nutlJVl11ii'\l ncl11db H\l vl~11~ V11J\l1'U~ mnil fld11J (;1'U1~ 

bbl;j~'~el\ln1';)~~:::~mn~\l\j~~CJv1ilt:-J(;'l~eJnl';)ii?i1'U~11J'lJeJ\l'Ufl(;'l1n';)1'Un1,;)vr~'U1flrun1'V'ln1,;)'U~Vl1';)~~n1,;), , 
Jl'11"1~~ (PMQA) '1JeJ\ln';)1]'U(;'lU,;):::'Vl1'U Bn~\lll \l~n~1fld11Jfi~ b~'U'1JtJ\l ~'U~Vl1,;) bb~:::~U nU~\l1'Ub~ m11'UVl1 

dJI ~ 'U 'U ~ 

?f1bVlC?l mj?f,;),;)fl"lJH\ltl1';)i1~1'U~11J"lJeJ\l'Uflmm1'Um,;)'W~'U1I"1rum'V'lm,;)'U~'VI1';)~~m';)mfl~1jj (PMQA) uae 
II II q q doll 

b(;1'Umb'U~bb'U1'\1l1~m,;)bbm 'lJ~eJ1U 

(PMQA) '1JeJ\lm1J'il(;'lu';):::Vl1'U 

2. b~eJ~ n~1tlruVl1lb~ ~eJ U?f';)';)fl1un 1';)~?i1'U~11J"lJeJ\l\Jfl611m 1'U m,;)'W~'U1flru.n1Wm,;)'U~Vl1,;)~ ~ m ';)
IV q q '\ 

mfl~1jj(PMQA) bL(;'l~Vl1bb'U1'Vl1\ln1,;)bbm"lJ 
~ 
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vrl"\'UA~	 U6'\~U'<iJ~tJ~1'U6'fji1'Wbb'JVl6lf)~f)~Amn~~'lim.h~'Vl1'U 

U'<iJ~tJ(;11'U'Uf)~lmvr~ 1CJ~~\?l1 uth~ b~ tJ1'oUf)~ tl'UU'<iJ b~ nu Afl6'\ eJ'U1~ bbn ~ 1bbVltl~ th~G'l'U fl1~cl,	 , 
h1~tl~\j~~ 1'U~1'U~~'U1 ~ run1wn 1~'U~Vl1~~Vl rnsrn A~~ bb6'\ ~Vltl1tJ ~ 1'U~ tlnu~ ~ 1'U ~ ~ ~ ~ 6'\~ f)A11 ~ 

, 
~€l~fl1~~~1'U~'J~1'Ufl1~~~'U1Arumwn1~'U~vr1~~Vln1~mAfu (PMQA),	 ... 

tJf1(;'llm Vl<~lCJ~~ ~~iJD;j~~1'UeJtJ1'Um~m~'ll(;'ltl~t'Vl1't.i'Vln~~til'U 
It 'lJ dJ 'U	 It 

~hlbVltl~ Vl~1tJ~~ ~lbb Vjtl~'li<m'UA6'\l f1~~tI:nU~~l'Umn'Um~'ll6'\tI~~'Vl1'U , 6J ~ 

'Lh~6'f'Ufl11rum~tI~u~~1'U W~ltJ~~ ~~CJ~b16'\1'l-1~eJiJ~~6'f'Un1~rub'Um~b~tJ1oiJf)~n'Ufl1~tllJu~~1'U 

;{ltJ'n1~<Ww,:f'U1<Aru.n1'Wfl1~'U~'l-11~~Vlfl1~mAf:o (PMQA) l~tl'Uf)~~n~,	 ... 
Vl1.hCJ~lU~tllJ~~1'U Vl~lCJ~~ Vltl1CJ~1'Ul'U?(~tlVlm~'li6'\iJ~~'Vl1'U~1'Uflm~ 19 Vltl1CJ~1'U 

U'<iJ:trtJJl1'Um1~~\b61~vrl"l'U A~Vl~ 1CJ ~~ \?l1 utl~~ b~moUf)~n'U m1 ~{bb6'\~vrl"l'UA~"1Jf)~'U A611 m~ ~~ ~ 6'\ 
~	 ~, 

m1~~	 Vlm tJ~~ fl1~{ b~eJ~ ~ 110UelbVi '<iJ'<iJ ~ ~ nn bfl rusVI 6'f m'U~ ~ ~ 'lif)~ Vl~f) 'UA A61 ~~ bnVl~ 1 fl 
'U 'U dJ	 q 

tI~~6'1tJm~ru~~'Vl1~~1~bb6'\~'Vl1~e)f)~ l'Ub~f)~fl1~~~'U1Arum'Wfl1~'U~Vl1~~Vlfl1~mfl~:O (PMQA),	 ... 
IV , , ~, ,&::f , ,iJ&::f .::I', ~ , , ,.d .q r4 , 1,QJ • 

'Vl1"l'UA(Jl	 'l-1~ltJm m1~~6'ffl'UflAVl A11~ b'litl bb6'\~m1~ AVlb Vl'U-Vtl~'UA A6'\ $\ tl fl1~'V'l~'U1Arum'V'lfl1~ 
~ " 

'IJ~Vr1".1~Vlfl1~mf1~:O (PMQA) ~~ 1~~lfltl~~6'f'U fl1~cl fl1~~'U{bb61 ~ btJ'U b~~ ~~ ~ h 1~Uf1A61 ua Vl~'V'lfl~m~~~ 
d.9	 'U 'U qUI 

~'f)<'U61'UeJ~~eJfl1~~~'U1-d\til'UVlI"I'Vl1~Vi'd~ 
."1 Q;J " '. , OJ, 'I ,.. ,,'''' Q;J • 1 .,I .,I "	 "'IQ;J 

u~~CJVl1'U6'ff11VHb1Vl61 f)~ b'Uf)~Am VlmCJ (1~ IJl1U u~'V1 bfl CJ1-Vf)~ fl'UG'lil1'V'l bb1Vl6'\f)Wi1 tJb'U m~ 

"il(;'ltl~~'Vl1'U~~~ ~'6'1 ~f)A11~ ~f)~ m~~~1'U~1~1 'Ufl1~~~'U1Arum'V'l fl1~U~Vl1~~ V1 rmrn Af:o (PMQA),	 ... 
n1~~Vlf)~fim Vl~lCJ~~ fl1~n1'l-1'UV1f)~~fl1~1 ~~fl1~~V11AH~{1~m~bb1j~~ 1'U fl1~11~~~ bUCJ'U u'U'U 

0",	 ".,I '.1"'''''''' .1
bbe:J'U fi1~fl1Vl'U'~Vj'U1'Vl fl1~ u£l'U \?l~1'U-Vf)~n1~"il61 u~~'Vl1'U 

1~'U6~~~f)~~m Vl~lH~~ ~~~1~ 1 eJ'UtI~~flf)'Ut?11CJ ~~tI~~~~~ \'bUUbb~'U ~~~m~~ 'U~~vrV1~l'U 

fn1u\'~f) ~liJCJ~ f111~ b-IT11~ bb61~~~b UCJ'Ubb'U'Ubbv.!'U fl1~tI~~'V'l~~tllJu~"1Jf)~llf1mml 'Um~'li6'\tI~~'Vl1'U 

fll~~f)6'f1~ V1mCJ~~ fl1~ci1 tJ'Vlf)V1oUf)~61~116'f1".1tl'U'UAmm 1'Uf)-:J~fl1~ b~ CJ1tl'U ~-:J 1'U~~~'U'U'U -~1-:J 
~ ,
 

bb61~~1~-'U'U 1'!XbU'U1iJ$\1~1\?lf:liJ1~6'f-:Jf1"1Jf)-:Jfl1~~~'U1Arum'Wfl1~'U~Vl1~~Vlfl1~.fI1A~U (PMQA)
, ,	 ... 
\'\'~-:J'<iJ-:Jl~ VilnCJ~-:J A11~6'f1m';jf:11 iJ~tJ11~(?lh bb61~b\'~-:JU'UV11611~ A'J1~6'f1m~t:ll 'Ufl1~oUfl'li1'Ul ~ 

~ 

'U A(;'ll n~i1~1 'U~ 1~1'U m ~~~'U 1Aru[l1~ rn~'U~Vl1 ~:trV1 m ~.fI1 Af:o-v f)-:J m ~'li6'1t1 ~ ~'Vl1'U, , ... 
fl1~~~'U1Arufl1'I'Jn1~'U~Vl1~~Vl fl1~[llAfu (PMQA) Vl~lCJ~-:J m~'U1'Ufl1~~"li1CJl ~fl~~,	 ... 

'll~tI~~'Vl1''U m1'U~(?} b~'U ~Vlt?1eJtJ b~f)~V1'Vh~lCJ-:J1'Um~tl1~biJ'Uf)-:J ~mt?1dCJ\?l'Ub f)-:J bb61 :::~1 CJ-:J1'Ufl1~~V1~ 1~'U,	 , 

fl11~51Aru-VeJ-:J1eJfl16'fl'Ufl1~tlf'Utl1-:J f)-:J ~ n~ w	 , 
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m~n~d'l..l~";1'~.I1'l..lf11~~~'l..l1f1ru.fl1'l"Jn')~u~Vl1~~~n1'~.fI1f1-r\i VlmtJ~..:l m~btl~1Bm?l1~uf1f1~Vl~B 
q ~ q . 

n~uufTf1G'l1 'l.Jn~)J"lJG'llh~vn'l..l b-U1mn~1'l..l~d~1 'l..ln"iJf1~~~m~~WJ'l..l1f1ru.fl1'l"Jm~U~Vl1~~~m~.fI1f1-r\i 4 il1'l..l 
'I 'I 'I <J.S 

1. f11~~~d'l..l~'"J~1'l..lm~1il~~'l..lh (Decision Making) ~..:lB1"iJbtJ'l..lf11~1il~~'Uh~..:lbb~1'l..l~~tJ~ 

b~iJn,)"S~~~'l..l1'<\J1'l..l"lh..:l'lm,:rn"iJm~~n1~WWJ'l..l1'1 bb,,~m~1il~~'l..l1"iJm~~1b'U'l..ln"iJm~~f11~wWJ'l..l1'1 

2. n')~n~d'l..l~1~1 'l..lm~LJ~'lJ&\nl~ (Implementation) ~..:lB1"iJ btJ'l..l1'l11'l..l~LJ'1JB..:lm~b 'ii1~d~ 

t~~il')~1~mcs?f1!'UG'l'l..l'l..l'V11..:l~l'lJ'Vl-r~JtJ1m m~b-if1~d~1'l..lmcsu~vn~ n1~~durJB ~d)J~..:l fl1~b-if1~d~1'l..lm~, 


