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f11~.:l ~ I'llnu~'Vll1-;ij~ n11th bb~::: eJVIn1V1 til, 
Vi lIDet'et'c;;:
 

b~eJ.:l bb~.:l~.:l~'U~'Vll1m1-;ij~m1f111:lJ~ (Chief Knowledge Officer 'Vl~eJ CKO)
 
~ ~ . 

bb~:::Vi:lJntJnl1-;ij~m1f111:lJ~ (Knowledge Management Team 'Vl~eJ KM Team) 
~ 

I !lI I , 

~n:lJf\'1~.:J611,rn'U~'Vll1~~nl'~'I11bb~~8V1nlV1m Vi (9)~/\vet'et'(;']i 6'1.:Jl'UVi lvet' 5'Ul1f1:lJ lvet'et'(;']i, 
b~8.:J bb~.:J~.:J~'U~"nJ~~mJml:lJ~ (Chief Knowled ve Officer VI~8 CKO) bb6'1~Vi~Nl'UmJ~~mJf111:lJ~ 

~ ~ ~ ~ 

(Knowledge Management Team 'Vl~el KM Team) Hbb~l t1'U 

b~ 81 Vi'mJ ~h bD 'U.:Jl'U~ l'U mJ ~~ mJml:lJ~'(J8.:J61 I'lln 'U~ 'VllJ~~ m JJ1 ua~8,VI nl VI tn 
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bU'U 8.:Jfl nJ bb ~.:J nlJ b~CI 'U~ bb6'1~?\,r'U?\'U'UuJ~ b~'U ClVl5f11?\(>l1 nJ:lJ '(J~ U J evriu ua~ nl J ~~ 'Ul fl rurn 'W
" " , " 
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~ , 
Q..I.J Q.I I :; t.I o:::::r, Q..I i.I . • d 

~Nd'UVI lvet' 5'Ul1fl:lJ lvet'et'(;']i bb6'1~bb(>l.:J(>l.:J~'UJ'VllJ':il~mJml:lJJ (Chief Knovvledce Officer 'VlJ8 CKO)
~ ~ :> 

bb6'1~V1:lJ.:Jl'Um1~~mJml:lJi (Knowledge Management Team 'Vl~8 KM Team) 1'Vl~ ~.:Jd 
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'U ~ 'U 'U 

(Chief KnowLedge Officer 'Vl~eJ CKO) 1~CliJeJl'Ul':il'VlUl~f'U~~'(J8'U ~.:Jd 
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~ ~ 

(KM Team) 
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m11Y11bD'Un"ilm1:lJmJ~(91mJml:lJ~ 
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ID. Vi:lJ.:ll'Um1-;ij~m1f111:lJ~ (Knowledge Management Team 'Vl~eJ KM Team) 

iJ8.:J AU J::: n 8'U uaeeJl'U1':il'VlUl~~.:Jd 
<f d 
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~u~moJl611,rn'U~'VllJ~(91m1Jlbb"~8V1niVlm ~u~moJl KM Team
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eJl'Ul"il'Vl'U1V1 

1Vi'A1U~ n'loJl u'U~'I11 bb(l:::i8?i~ b~'U1'UmJ1Y11 ~ D'U.:Jl'Un1J~ ~ m Jfldl:lJ~ b~riVi:lJ'll'Un1J 
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~~mJml:lJ~ (KM Team) 
~ 

<f d 
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~. ~Bl~l~nl~~l~U~~l~~~nl~~l 'I.h~51~ KM Team 
"11 0 I ({ 

\!:l. ~Bl~1~nl~~1~~~5~1~~~ ~B.:J'l.h~51~ KM Team" , 
m. ~rll~l~nl~~l~B~n~~~l ~B.:J'l.h~51~ KM Team" , 
«. ~eJl~l~m~~l~'LJru'LJ~.:J'l.Jl~.:Jrmn ~B.:J'LJ~~51~ KM Team" , , 
cr. ~rll~l~m~~lW;;nllJ'LJflB~.nm ~B~ ~B.:J'LJ~~51~ KM Team 

" 
b . ~rll~1~m~~1~m~1'ihhlm'LJ~~~1~ ~B.:J'LJ~~51~ KM Team 

" 
b'li. ~rll'tn~m~~l~'LJ~~lJ1fllbml~"'~C11~m~ruJl KM Team 

" 
~. ~rll~1~m~~~8€l~nl~m'1.ffl'LJ~~~lWllAbWUB(~)B~~1.:J KM Team 

" '" 
ei. ~eJlw~m~~~8€l~n~~m'1.ffl'LJ~~~1~Jl1A~d'~BBnb5~.:JbVlU€l~B~~1.:J KM Team 

" '" 
~o. oX1Vlil1~mU~~flB.:Jm~1iJl'1.ffl'LJ~~~1~~ ei (Vh~l.:J) KM Team 

~G) . , KM TeamoX1VltJl~1~ ~~5~1~~1 m~u~Vll~~~ m~Jl 
~\!:J. oX1VltJl~ 1~~~mAruJll'Vml~'I.J~Vl l~~~m~ KM Team, 
~m. oX1VltJl~1~~~mlJbbfl~'LJ~~biJ~~fl KM Team 

~et.. oX1VltJl~1~~~~~~Jl~ ~ KM Team 

~cr . oXl~tJl~l~~~m~Jl~ \!:l KM Team 

~b. oX1VltJl~1~~~mn1~U~Vll~~~n1~Jl KM Team 

~b'li. oXl~tJl~ l~l~mbfl~B~nl~m'LJ~~~nt'i, , KM Team 

~~. oX1VltJl~1~~1~~~b~~bbfl~'Vml mruJl KM Team 

G)ei. oX1VltJl~1~~~ n€l~bbfl~AruJl1'VlJl KM Team, 
lao. oXl~tJl~l~lJ lm~l~bA~B.:J~€l€l~nl~m KM Team.... , 
\!:lG) . ~l~tJl~l~~~~llJbbfl~'Vlmmru~C11~n1~ruJl KM Team 

\!:l\!:J. oX1Vlil1~1~'LJ~~lJ1mbfl~~bml~"'~C11~n1~ruJ l KM Team 

\!:lm. oX1VltJl~1~'LJru'LJ~.:J, 1m.:Jn1~'1.ffl'LJ~~m~ KM Team 

\!:let.. oX1VltJl~1~'l.Jl~.:Jrml1oXl.:Jl~ KM Team, 
\!:lcr. oX1VltJl~ 1~'l.Jl~.:Jrml1~~'I.J'I.J'1.ffl'LJ~~~ 1~ KM Team, 
\!:lb . oX1VltJl~1~n1~1.u~~~v11~'1.ffl'LJ~~~1'L! KM Team 

\!:lb'li . oXl~tJl~ l~lmm~lJ KM Team 

\!:l~. vh~tJrl ~1 ~1 bA~l~'" ua ~~~ ~llJ'Vl~&l m~lJ b~B~ KM Team 

\!:lei. oX1VltJl~1~'I.J~~1~,*11'LJ KM Team 
... ... 

mo. ~lVl~1.:Jl~5~n1~ KM Team, 
mG). ~lVltJl.:Jl~~~~, KM Team 

m\!:l . oXl~tJl.:Jl~n1~b~~bbfl~Uqj~ KM Team 

cncn. Vh~tJl.:Jl'U'I.J~~l~'l.JAAmbfl~~l~~m~, KM Team 

met.. 'Ul.:J~'1.f~11 ~l~~run l~lm'l.lfl'LJ~~m'U'lll'Ulqjm~¥ibm~ KM Team 

met. 'Ul~~b1l'U~8 Vl'j'~~~rulwr~ lmm'l.l~'lh~~l'U'lll'Ulqjn1~ KM Team 

"'d

mb. m~1m'U5... 
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'U1CJ'lh-:J'll(ltJ';j~'Vll'U'I11'Ulru,n'U KM Teammb. 'U1CJ1mil5 -r~'U'Bl(ill v 
b(l'lJl'Um';j

, 

Q.J q, 0 q, VI 

mb'll. 11~ s.n 'B'Ul~n(ill V1ul'Vl'U 'UneJ'VlnJ'VlCJ1'lll'Ulrum';j'\"jbfll't':l t:-J'll1CJb(l'lJl'Um';j KM Team 
" v \J 'I 

m~ . 'U1CJ~mn~'ll 'UlfllhlilU lmm'll(ltJ';j~'Vll'U'I11'Ulf1 lm';j er'li1CJb(l'lJl'Um';j KM Team01:: '\J , 

m~ . 'Ul-:J?l11ui1';j';jru ?l(il~~';j 'Um'lllm';jbn~';j'l11'Ulrun1';j er'li1CJb(l'lJl'Um';j KM Team 
, v '\J , 

((0. 'Ul-:J?l11ruilli~'ll';j ~Jl'B'Ul~'U~ irn~(iln1';j-:Jl'Uvi'11tJtJ5tJ&im';j er'li1CJb(l'lJl'Unl';j KM Team" ,",
(((9). 'U1CJtJ';jIlJ'U'Vl{ 'lJ~~illil lmm'll(ltJ';j~'Vll'UtJ5tJ&im';j t:-J'll1CJb(l'lJl'Um';j KM Team" , 
~. 'Ul-:J?l11~(lCJl blil~~nlilbn't':l~';j irn~'Vlnl'VlCJ1tJ5tJ&im';j er~1~b~6(JltJf)1~ KM Team" ,",
((m. 'Ul-:J?l111ilm ~(l?ll';j b~1'Wirn-:Jl'Uq';jm';jtJ5tJ&l-:Jl'U t:-J'll1CJb(l'lJl'Um';j KM Team

'\J , 

o " d 
Bl'Ul~Vl'Ul'Vl 

(9) . ~lill';jrul bb(l~~hb il'U m';jnlVl'U(il'lJeJU b'lJ(i) b'U1Vl:lJ1CJ bb'U1'Vll-:Jnl';j~(ilnl';jfl11:lJ~ bb(l~~(il'Vh 
" 

unu m';j~(ilnl';jfl11:lJ~ b?l'UeJerU~Vll';j~(ilm';jfl11:lJ~ (CKO) 'lJeJ-:J~lirnu1Vll';j~(il nl';jt11 ua ~eJ'Vl nl'VlCJ1~lill san 
'\J 'U 'U , 

1V1fl11:lJ b~'U'lleJU 

l!::J. U1Vll';j~(ilnl';j nlnU(ilbb(l bb(l~1?11bil'Unl';j~1:lJbbt-J'Um';j~(ilnl';jfl11:lJ~'lJeJ-:J6'hirnu1Vll';j 
" " 

~(il m ';jt11bb(l ~ eJ'Vl nl'Vl CJ1 uae u 'U1'Vll-:J n 1 ';jm1lil tJ';j~ bii'Un 1 ';j~(il rn ';jfl11:lJ ~ (KMA) ua ~';jl CJ -:Jl'U t:-J (l ms , " 
1?11bil'U-:Jl'U1VferU~Vll';j~(ilm';jA11:lJ~ (CKO) 'lJeJ-:J~lirnu1V11';j~(ilnl';jt11bb(l~eJ'Vlnl'VlCJ1'Vl';jlU
"" , 

sn . &l(il~l:lJtJ';j~bii'Ut:-J(lnl';j~l bil'U-:Jl'U b~eJ'VlU'Vl1'U ?l';jtJU'Vl b~CJ'Ut1l1'Unl';j~(il nl';jfl11:lJ~'lJeJ-:J 
, '\J , 

G11irnu~Vll';j~(il nl';jt11 bb(l~eJ'Vl nl'VlC.I1 b~ml1:lJ1tJ-rutJ ';j
'I 

-:J bbm'lJU ruVil/eJtJ6'I ';j';jA1'U';j~Vll1-:J rn ';j1?11 bil'U-:Jl'U 
'l Q;, 

(( . ~lill';jrulnl';jtJ';j~:lJ1(;l bb(;l~ni'UmeJ-:J m1lil6'lBUfl11:lJl:lnl'1eJ-:J bb(;l~fl11:lJ'l11b~eJ~eJ'lJeJ-:J 
'\J 

B-:Jr1fl11:lJ~~~(il bnu1'U b1U1'll~ bb(;l~ A~-:Jfl11:lJ~'lJeJ-:JG11irnu~Vll';j~(ilnl';jt11uae eJ'Vlnl'VlCJ1
" " , 

~. tJ';j~'lll61:lJ~'U15 ua ~bt-JCJ bb'\"j~ uuuua ~nliln ';j';j:lJm';j~(ilm';jfl11:lJ~'lJeJ-:J~lirnU1V11';j~(il m';jt11 
" 

bb(l~~'Vlnl'VlCJ11V1Vltl1CJ-:Jl'U~1-:J 11'U61-:Jn(il-rU'Vl';jlU b~ml111J~nl';jtJ5tJ&leJ~1-:Jvt1~-:J 
Q.I 0 1.1 i.J 0 q, Q.J tJ 

b . lil(il'Vll';jlCJ-:Jl'Ufl11:lJ nl1V1'Ulbb(;l~';jlCJ-:Jl'Ut-J(;l nl';j(illb'U'U-:Jl'U~1:lJunu nl';jlil (il nl';jfl11:lJ';j 
,," 

bb(;l~bb'U1'Vll-:Jnl';j(i)';j1liltJ';j~bii'Um';j~(ilm';jA11:lJ~ (KMA) bb6'l(il-:JU'UVI'I!lb1U1'llv1A~-:JA11:lJ~ G11irnu~Vll';j~(ilm';jt11 
'\J " 

bb(;l~eJ'Vlnl'VlCJ1 (i)l:lJ';jtJbbUUbb(;l~meJU';j~CJ~b1m~m:lJnlV1'U(il 
, '\J 

Q. 0 q, d d ClI ClI 11 Q..I Q.J iJ dc::l Q.I 

b'lI . '\"jlill';jrulWlb'U'Unl';jb ';jB-:JeJ'U 1 'VlbnCJ1'lJeJ-:Jnum';jlil(ilnl';jfl11:lJ~m:lJ'Vl'Vl:lJ-:Jl'Unl';jlil(iln1';j 

fl11:lJ~m:lJ'll(;l tJ';j~'Vll'U bb(;l~erU1V11';j~(il nl';jfl11:lJ~ (CKO) ~lirnu1V11';j~(il m';jt11 bb(l~B'Vl nl'VlCJ1:lJBUVI:lJ1CJ 
'U 'U 'U 'l 

~-:Jd ~-:Jbb~tJ(ilddJ'U~'U1tJ 

" 
ereJl'U1CJ rn ';j~lirnu~Vll';j~(il nl';j'tJ1 ua ~B'Vl nl 'VlCJ 1
'\J , 
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~ f .KM ~.1) .~ ~JIJ~~I~ . . .. . . . . . . _1'U~ ~.t ffl.n.Jr.J.~ ~.~~f! . 

b~e:l~ ]mJlv..v~~.r.!.J.~~~.~~.~.~~~\J.ly.n1.~~'O'JJm.1V~~.~1!.!.~.Yi.~~.Ty..~~!J.J:m].J;J.L :0.11J.1J..~~fh«~.~~~.~~~ . 
b~l'V1Ul~G'll'HfUb 'Vll"l bb~~Al~-.l bb~-.l~-.lVi~-.ll'UbA ~'El~1~ 1'U n1~~Vl\ll1~-iJm.J~ ua ~U~~?fl'U-.ll'U 

... IJ 

IlW'lVln1~A111J~ 

" 
b~~'U ~G'I.'U'El. 

orLOQJ Ci:lo G..I:: 1C:\.d vd 
Vll~A1?f-.l"l'Un'U~'Vm'lVlfl1~'U-lbb~~'El'Vlfl1'Vlm	 lv~ 1Jmlfl1J lvctctmJ'Vl oO<9lklctctmJ ~-.l1'U'Vl, 

b~'El-.l bb~-.l~-.lAru~~'U~V1l~~Vlfl1~A111J~ (Chief Knowledoe Office V1~'El CKO) bb~~Vi1J.:Jl'U~Vlnl~A111J~ 
~ ~ ~	 ~ 

(Knowledge Management 'VI~'El KM Team) b~mtJ'U~-.lAmbbvl.:Jn1~b~~'U~bb'l~?f,r'U?f'4'Ufl1~~IJlJ'Ul 
Aru 11 1 'W Ill~'U~V11 ~~Vl m ~ 111 A~\) bb'l ~ Al ~-.l,hl1n 'U~V11 ~~Vl III ~1J1 bb~ ~ ~ 'Vl nl 'Vl ~ 1 ~ 00lv/lvctctmJ, '"	 ,
~d	 d 1~1.I vel ~ 

r1-.l1'U'Vl lv~ 1JmlA~ lvctctmJ b~Cl-.l bbVl-.l~.:Jb'llV1'Ul'VlG'll~"''Ub'VlP1 'U'U 

~~J'U b~'El1 Vi' Ill~~lb -U1Hl'U'lJ'El~ Aru~vh~l'U LtJ'ULU ~ f.h~iJu ~~ ~'Vl6 111'Wri~~'U 
~-.l1vlU -r'U1J ')-.lfl1~-.l bb~ -.l~-.l~'U ~V11~~Vl Ill~A111J~ bbr1~Vi1J'll'U~Vl IlldA111J~ uf'Uu ~ 'lfl1 ~'l bb~'l~'l b~l V1,rl~J 
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