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"'~1~~~"'1Jn1'J~1'JB~~U~~U'J'J~~nu 
~ ~ 

L'iiBm11J LL~~1uLiltl'VI1~B'liinl'JB5U1t1i:1~'Jtl~1'l1 ~ 
~ 

L-U1hJofi'~l'lU ~1~U'UB-:Ji:1~'J1~Btl1u1-:Jl~U L'liUi:1~'J'VI~B 
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"'1J m1'11u~1elm:f';j 1U~IJI ';j'VI~tli:11Jn1';jlJi'tl-:Jl-HUtl~1-:J l~U 

ofi'~ l'lUl'11ll'VI'l1'l'UB-:J'VI1J1m~'Ui:11Jn1'J1ij ~~m B~:a~'UBU 
'" Q.I .. tV Q.I I ~ 'U 

~1U'U11 "lJB'l~B~1JU ~'l~1mmU 

(1) 

2.7 m'JB1-:J8-:JllUUll'VI'Jn1ul.QB'VI1 

nl'JB1'la-:J1u;'iiB'VI11-nnu-uB~111J~~~~Bn 

1J1'V1~m.h::1J1~1J 1 lUUm'J l~ t1U el1'la-:J II'VIci-:J~1J1'U B-:J 
lLI ell~d 1'" 1 J' '" 'UB~~Vll'!JB()a ~~-:J UlUa'VI1'Ua'lUVlfl111J1~t11'1J 

n1'JB1'la-:J1-n'J~UUU11J -tJ (Name-Year System) 

1~t1ii'VIamnru';;~'l.Q 

2) tJ 'VI1J1t1fi-:J 'VU'1. 'VI~B ~.Pl. ~lam11'J 
1~1'Un1'J~Vi1Jwii-n8f11'V1U~ ~-:J.Q 

- L~t1U'J1t1'l1ULUUm1:f11Vltl LBni:11'Jv11i 

el1-:Ja'lLUum,·n1Vltl1~H Vi.Pl. 

- l~t1U'J1t1'l1UtUUm1:f11VltJ Lani:11'J~1-n 

B1-:Ja'llUUJll'l.ne:i''lmj1:f 1m-n ~.Pl. 

- L:UtJU11tJ-:J1ULtJum1:f1e:i'-:Jnrl'of teJni:11'J~ 

HB1'l a-:J LUUJll'l:n1Vlm~ t1U lUUJl11:f1el'l mj'lof 1«t-n 

~ .f'1. 
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3) b~tl~~ii~b~EJ'Ufl'Ub~EJ11~b~EJ'U~~ii' 
.! Q'" ~ I 

- a3J~fl~ 11~'Ufl" (2555) Vi'U11 . 

- (Taylor, 1954). 

4) b~El~~ii~'b~EJ'U 2 au l~b~mJ~hEJ 
'II 

'I" "" '" 3 .
"bb"~" b'\IIb"lJEJ'U~~'U 

o ILl c:! "'Q, Q,I ,­

- El1'U1EJ 'V1El~a~El1~ uae a3Jt'lfl~ 11~'U 

11" (2555)V'l'U11 . 

- Taylor bb"~ Rogers (2012) 

d d "" " "" t ~ 1tJ5) b~El~'VI3Jt:Jb"lJEJ'UlJl~bbl'l
I 3 fl'U"lJ'U 

'II 

'I""" d .. d 
.fl1~11'VIEJb'\llb"lJEJ'U"ll€l-'U13Jafl" '\II~El "ll€l-'U13Jafl" 

II II ,s w 
buVi1~fl'Ubb~flbba1l'l13J~1EJ "bb"~flW~" b11'\11~'U 

.fl1~1~h~tJ~~ b'VIt'l1~b"ii EJ'U'U13JanabuVi1~fl'U usn bba1• 
l'l13J~1EJ et al. 1~EJfh11 et at. 1iJ~~3JoW~1b€l'U '\II~€1 

~~ba'U1~m~ bb"~~€1~li~~'U'Ub~mti''Ul'laEl~~~ b~3J 
c! 

- a 3J Pifl ~ 'VI €I~ na ua ~ fl W ~ (2554)• 
I ('Vi'U11 Tayloret al. 2011) Vi'U11 

- (a3JPifl~
~ 

'VIeJ~fl" bb"~flW~, 2554)• 
- (Smith et al., 2014) 

" "" '" "'"/ JI6 ) t:Jb"llEJ'U'\II"1EJfl"3JeJ1~eJ~b'Ub'UEl'\ll1
'II • 

b~mti''U 1~fi''Ubb~,,~fl~3J~1mfl~El~'\II3J1EJel~.fl1fl (;) 
"'.! 

- (a3Jt'lfl~ 'VIeJ~fla• 
bba~flW~, 2554; Smith et al., 2014) 

7) fl1~e11~B~vtt3J'1~e11~1iJ1fl~'UuU'Ubb~biJ'U 
fl1~el1~B~~€I1mifi111 "el1~1~EJ" 

- Smith (1984 el1 ~1~ EJ Harrington, 

1989) fla1111 . 

Jf '" 
2.8 b'U€I'\II1'\11"fl"lJ€I~'U'VIfl113J 

Jf '" tJ !U O.c::rt. ,­

b'UEl'\ll1'\11"flfl1~ ~::flEl'U~1EJ 'U'VI'U111iJ1~ru 

1~~Wm~3J fl1~€I€1flbb'U'U~::'U'U'\II~€Ifl1~'VI~aEl~ t:J"fl1~ 

'VI~" €I~ 'U'VI11iJ 1~ru t:J" 'U'VI a~tJ ua~~ €lb61'U nuue, 
" "' bb"::beJfla1~El1~€I~ 

... ... ~ ..c
3. m"aa::WOliil"lJ$1V16 

~b~EJ'U~::~eJ~-r'U~~"lleJ'U 1'Umru~u1t:Ja~1'U1~ 6] 

~iib~1''Iltl~1a.i111iJ::biJ'Ufl1~e11~B~ fl1~tJ-r'Ubb~~1lJlq1~'1 

~ 13J ii~ ~ tJ .fl1 Vi ~ 1 fl t:J ~ ~ 1 'U~ bfl EJ bt:J EJ uVi i ua 1 
w So' Q Q 4'1S Q 

bb"~fl~"eJ fl"lJ€lfl113J1iJ1fl a~Vi3JVi€l'U 6] fl€l~ 'U~~W1tifl1~ 

11~a1~1"ll1fl1~"ll"a1~ bb"::~'W3JoW~:: 1a.i-r'U~~"llEl'Ufl1~ 
'II 

5.1 '\IIaflbflW"fl1~~~'U'VIfl113J 

5.1.1 '\IIaflbflW,hb~fl"lJEl~fl1~~~'U'VIfl113Jn 

R€I'U'VIfl113JuU'Uii'~El~1a.ibflEJ~'W3J~vll~3J1n€l'U1a.iEl~ 
'II 

~::'\II11~ fl1~'W1iJ1~ru1b~ eJ~eJ ~'W 3JoW1iJ1fl'\ll'l.11 EJ~1'U 1~ 
~~1 'U~El"lJ€I~~b ~EJ'U bba~~b~EJ'Ui13J'VIflfl'U tl1tJ~1flf'l 

'U 'U II dJ 

~ oJ .J'~, oJ 1''''''IIb'\II~fl1~W b'U"fl~ru~'U'VI~ euu'U'U"ll~bbliJ~bb"~ 3J"ll~bbliJ~ 

11~a1~1"ll1fl1~"llaa1':i "lJeJ€I~ fi.l1lJl1a.i~1iJ1~W1'U'VIfl113J 

,r'U bba~liJ~1a.i-r'U~~"ll€l'U1a.i111'UmM~6] ~~~'U 
JII llIq II 

'UeJ flIiJ1fl'Utl1t:Jb"1l EJ'U l'leJ~ rmu'VI~mtJ.fl1Vi 
'II 'II 

lJl1':i1~ '\II~El-U Elfl113JvltJ~1fl {J El ~1'U'U'VIfl113Jvl1~-r'U 
~~3JoW3J1n €I'U'\IItJ1ii'bba1 1iJ:: ~€I~1~-r'U€I~fi.l1lJlIiJ1fl 
II C\,Q.c!. dUQII 

bliJ1"11 €I~ ""lJ61'V1tifl €I'U '\II~€1 El1~ €I~ b~1"11 eJ~~tJ.fl1Vi l'l1':i1~ 

'\II~eJ~El fl113J,!'U '11'U'U'VIfl113J brltl11~a1~1~-r'Ufl1~ 
~'W3J'Vi ~tJ.fl1Vi lJl1~1.:1 '\II~El~€Ifl113J6] ,r'U6] tl11a.iiifl1~ 

;:1!lI e:t c!A I v 
El1.:1m1iJ::"€l11bu'Ut:J".:I1'U"1I €I.:1bliJ 1"118.:1 'U'VI fl113Jbb":: 1iJ:: 

1a.i-r'U~~"ll€l'Umruvlbn~fl1':i~€I~-r€l.:l 



• • 

• • 

• • 

• • 

II 

5.1.2 m'ii''U~vhJ-w 

~'lJuU'U6'll~1'if;)a.:J1~'VI1.:J'i~'U'U8L~~ 

Chonlasarn@gmail.com 'VI~eJu'lJ'Vin"lieJ3;ja".:J1'lJLL~'lJ 

u'lJ'Vin"lieJ~"u.~1ri.:Jm~ 6'lmU'lJ-n~'lJlm':i"IJ",.h~'VI1'lJ 
'II 

"1'Un1-.ijEJLL,,~-n~'lJl 78 'Vl2J 1 ~1'U"'U1HI"1(;1 
'II 

ehLfleJtl1mn~(;1 -.ij.:J'VI1(;1'lJ'lJ'VI'U~ 11120 1(;1EJ'U'VI~11~• 
1iI~1~ i''UVllill'iWl'U'VI ~11~ 1(;1 EJ e:;'VI ':i.:J~W 1~ IiIln 

'II •• 

~ q QJ QJ 0 I d 
6'll"l111"IJ1L(;1EJ1n'lJn'U'U'VIml~ IiIl'lJ1'lJ 2-3 'VIl'lJL~eJ 

'th~Lii'Uf!Wfll'Vt LLa~~11~L'Vl~1~6'lWleJ'lJm':i~eJ'U-r'U 

1'lJmw~e.J"m':i'th~Lii'lJ'i~'U1~~eJ.:t'tJ-r'U'l.h.:J'VI~eJLLm"IJ

e7L"Ii EJ'lJlil~~eJ.:J~1L ij'lJrm1";LL~1L6'I~liIm~nl'V1'lJ(;1 
'II 

5.2 'VI;;Ymnw,]m'i'tJ'i~Lii'lJ 

'i~ 'U 'U ~ 'i11i16'1eJ 'U llJ".:tl'U rieJ 'lJ".:JVl ~'tn(;1 EJ 

e:;'VI'i.:J~W1~ (Peer Review) 'Vl~lEJU.:t iJe:;'VI'i.:t~W1~ 
'U "'I '\I 'I' 
lid .. w '"1e.JL"IJt:J1 "IJl ill 'lJt11"IJ r lL(;1 t:J1 nunu'U 'VI ~11~ ~':i11i1 6'leJ 'U
'II ., 

I d """, .. 0 'i d 
'U'VI~11~neJ'lJ'VIIiI~".:t~~~'Vt IiIl'lJ1'lJ 2 ~'lJ b(;1t:J'VI 

e:; 'VI 'i.:J~ W1 ~ 1iI~~ eJ.:t~ eJ 'U i''U1,,;~'Vi~ -W ~.:J6'leJ.:J 'l'11'lJ 
'II •• 

1'lJmW~'l'h'lJ1(;1'l'h'lJ'Vl'd.:J 12J~eJ'U -r'U~'Vi~-w 1iI~~eJ.:JiJ 
e:;'VI'i.:J~w1lJij8n'Vlti.:Jv11'lJ~(;1~'lJ" .. 
6. \J'UUil~tJ 

II .. I 

llJ L"lI uu 'U 'VI ~11~ mw 1 ~':i11i1'U 'VI ~11~ eJ EJ 1.:J 
'II • 

'ieJ'U~eJ'U1(;1EJ1ifL1meJ ~l.:t'VteJL-nEJ.:J rieJ'lJa.:t1~'U'VI~11~ 

1iI~'l'h1";'U'VI~ 11~"IJ eJ .:tv11'lJiJ~ rufll'Vt6'I.:J uaec.h'lJn1'i 
• 'II 

'Vilill'iWl1~41t:J~'lJ 

7. LamI1"ia1-1J8-IJ 

':i'tJ LL'U 'U n1 'i L"Ii au LeJ n6'11 'i ell.:Ja.:J1~1.g 'i 'tJ 
'II 'II 

LL'U'Unl':iL"iiEJ'lJU.'U'U APA (American Psychological 

Association) 1(;1 t:J~ eJ .:t'i~'U ~eJ'U'VI ~ 11~ ~ ell.:J a.:J1";• 
-n~1 LIiI'lJ 1";-.ij(;1 ':ilt:Jnl':ia1.:J a.:Jl";eJ~1'lJ LL u1~ 'i.:J ~ 1~ 

" 
~1 eJ ~1.:J 1(;1 t:J L1'lJ'i~ t:J~ iii1 n"ll eJ 'UiflEJ1";~'i.:J n'lJ 'VI•n 

'ilt:Jm'i"l'Vl-r'U~'tJ u'U'Um'i'Vill-w ~.:J~1eJ~1.:J~eJ 1'tJU 

1iI-r6'l 6'l1'i'iWL1"1. (2553). v~'UfJ~'Uun1'lflfj'rnJ7jj 
• 9 'II 

'U1ij 'Un'U1n"lJeJ'l 'Ufrf~ fJ'1 f'7nTWVJ1"lJU ('WlIvi~ i'.:J 
d) ,3QJ.Qffr If

'VI 2. n'i.:JL'VI'Vt"1: ,,1'lJn~1I~LL'VI.:JIiIW1".:tn'iW 

1I'V111'V1 t:J 1;;YEJ. 

1fll L~1I'V1i'~6, 1Pl'lJ L~1I'V1-r~6, 6'I'VIB~':i li'lJln':iLlIlil,• 
LL,,~'tJ'i~~h}i ~1I'tJ'lJ1.:tr3iLL6'I'lJ. ~'jjeJ'lJij1~1J 

eJmvwFT. m.:tL'VIW"I: 1'tJ'i1.a-'lJ.• 

uerns 'VIeJlI'lJl'lJ. (2551). mFJLurijlM''Un7'iFrJ'U~U 

vJ7EJI1J'i'in::wGffi mu.ffUl1JeJULm::W'ln{umn"8n. 

lULFJ'iFJeJUW7Lt1JeJ1, 26 (271), 'VI'!!1 153-156. 

~'Ufl'lJ 22 ii'l'lJ1EJ'lJ 2554, IiIln http://www.d 

pu.ac.th /lai /page.php?id=5753. 

~I .. ~I .. ( ) II.., '" .1 d
l'16'1~, uL~eJ'i. 2553. fjnFJ1fJvu'iEJ:: u.ualillnL'ieJ.:J 

Customer zenlus (1~ 'lJl 1I1'lJ~1'U ,,6, e:;LL'tJ" 
:> 'II " 

q .c::i ~ tDI If 

LL"~L'iEJ'UL'iEJ.:J). n':i.:tL'VI~ "1: L'lJ"IJ'lJ'Ufl6'I. 

t1EJ~1'V16 Vi'Vt'i6'l. (2553). m':i-.ij(;1m'itleJ.:tn'lJLL"~"(;16'11':i 

1~n~'lJ1~,,'lJ Geosmin l'lJllJ~~flwsv1LL 'tJ':i~'tJ«~1 
'111. 71'iff1'io/'YlBmnmJ, 24 (72), 'VI'!!1 103-119. 

n8.:JLnt:J':i91 'U':iWfIIl (2553). FJ71UffUWwf'i::VJ7'7'l 
'II 

~ "'.1 ..FJ71UL fJut:Ju'i::neJ'Un1'i"lJeJ'leJ'lFJn7'i ff.n1WLL7~ 
'II 

6feJun1'l~'inVLLij::t:Jijnn~ 1LUW1U"lJeJ'lff[)7U 

'IJ'i::neJ'Un7'if/t1Jff1VJn'i'iUn1'it:J~t1JflU1~nm'lLLij:: 

"lJU1~ IVJqjlulu-dn 1'iUFJUf/t1Jff1VJn'i'iUUU'l 

'IJ'i::mnlnEJ ('tJ'i'Yqjlij~'lJ5'tJ~qj'Yl~,\;~UW;;~). 
.q QJ ~eu.qff 

m.:JL'VI~"1: 1I'Vll1'V1t:J1at:Jli'inlil'UW91~t:J. 
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