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,hun'VI11ueJ~1~V11fi~ 

\!:J.\!:J ~eJ<'l11'lh~'lJ1"'1J~'UTIn1;ij1iln111'l111J~byjeJ1vre:;b~m;;eJ~11'1~u'VI11u. ... 

1!:J.\!:J.C9l 1'l111Jl111mJ11'Un11l'l1bU'Un11 

I!:J.I!:J.\!:J 1'l111Jb;;11'iJbb"~lil':i~mr nfi~'lh~ 1tJ'lJt1'lJ1l~n1':i;ij1iln111'l111J1 ... 
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- ~eJ<'l1':i1'Un'iJm':i1J<'lfl1mbb'lo,J 

- ~eJ<'l1':i1'Um':i'lh~'l1lJbI'l1eJ'lhtJ 

- bbUU<'leJumlJ!bbUU'lh~Uj'U1'l111Jf 1'l111Jb;;11'iJbb,,:::n~m':i1J KM 'lJeJ~ aue. 
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m~1J1'l.!m~bfl~tl~i1tl 

m.C9l ;ij1ilv11bbe.J'l.!m':i~lilm11'l111JfbyjeJ<'l,yU<'l'U'UtJ'VIDI'l1<'llil{mlJ'lJ"tJ1~'VI1'U... , , 

tJ':i~:ij1tJ~UtJ':i:::1J1f1l W.I'l. \!:Jtrtr~ tJ':i~neJUI'11tJm~U1'Um':i1J1'Vl1':im1 

btJ~tJ'UbbtJ,,~ \:) .rr'UlileJ'U f1um~1J1'Um':i;ijlilm':i1'l111J1 frl .rr'UlileJ'U ':i11J C9lm ... 

.rr'UlileJ'UeJ~1~1'l':i1J111'U <'leJlill'laeJ~b ~eJlJ1tJ~f1'U 

m.\!:J n'iJn':i':ilJ KM Buddy \!:JOC9l\:) 

1::El:wnl1 

1J.1'l.~ 

';eJb~mlil"eJliltJ 

1!J<f<f~ 

1J.1'l.~ 

';eJb~mlil"ll~ 

1!J<f<f~ 

~1.yj'1~ . b'ihj.'i~1a I . n~~dhVi~1a 
· . 

.:.,:':.' .

I 

r\'l'VI'Uliln"1'lJeJ~m1~eJ<'l11 ~eJm1f11a1'U KM Team, 

1J.1'l. tr~ l'l'VIUI'l1eJ'lhtJ"1 uae 

~l'lmmfl1tJ1'U aue, 

C9l. ~1'U1'U1'l#~1'Un11~eJ<'l11"1 C9l. 'VJnl'l~~ViiJn1':i ~l'lmm~b~m;;eJ~ 

'lh~'l1lJlil11Jbbe.J'U fI1tJ1'U,hun 

n~m':ilJ 

1!:J.1eJtJ"~'lJeJ~l'l~bb'U'Um':i'lh~Uj'U1'l111Jf I I!:J. feJtJ,,~ ~o ~'UltJ ...
 

1'l111Jb;;11'iJ1J,":::bb,,~n'iJff':i':i1JKM 'lJeJ~
 

aue. tJ':i~~1tJ
 

bU.J'Un1':i;ij'ln111'l111J1byjeJ<'l,yU<'l'U'U'l.h~b~'1J bbe.J'Um':i;ij1iln111'l111J1 KM Team 
"U 1 'U 

~'VIDI'l1<'llil{'lJeJ~n':i1J'lJ"tJ':i~'VI1'U tJ':i~~1tJ~UtJ':i~1J1f1l
 

tJ':i~'ihtJ~utJ':i~1J1f1l w.l'l. \!:Jtrtr~
 W.I'l. \!:Jtrtr~ 

<ijliln~m11J KM Buddy 111Jf1U'VItJ1tJ~1'U I n'iJm':i1JV1~1bu'Um1 1il'lmm1'U 

~ Buddy (';mijeJ~'iJ1ntJ \!:Jtrtr~) 111Jf1'U aue. 

V<l#·.'·~ 

e.JWe.J~'UelU ... 

CKOuae 

KM Team 

KM Team bb,,::: 

l'l'VIUI'l11l'1htJ"1 

KM Team 

KMTeam 
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"'- - -~_, _ ----..4.1 _ _ IT 

I;h~'U .... n'iln'I'i':un1'i''iI~01'i'fl'J1:U~ 

~~~'i'rrm~EItJU~ (Q1ar;ige Management Process ;·CMP) 
. ...... ...... .. .... 

f----e

b m'i'1f1 th::wUlJft 

- Wflm:Ubbft::'lJi::biiul-Iftm'j~lbiju~lUm:ULLl-IUm'j~l'Inl'lml:U~ IJ,ft:: 
v 

'jlEH1U 

lil. CKO 'M).1I'1EJ'jlEJ~lUf..ilU~th::~lJ KM Team LLft::~'lJ'j::~lJ aun. 

19. ~U1'l'l1'j,hun LLftlimlJ 'VI'jlU ( b L~€lU uae ool!:> b~€lU) 

1I'1EJ'jlEJ~lUe.J1Ub1UR!i~R'llJi Lbftli5u '1 l'lllJ~mlJrl1ViUI'I 

- ~l'Ifi'iJm'jlJ!'f'j'lJ'U'VIL1EJ'Ul-Iftm'j~lbij'Um'jmlJbbl-lUm'j~l'Im'jR'llJ~. . 
'U€l~alUn LYlmL!'f'~'l'llbbU''VI1~lum'j'lJ-ru'lJ~~ W\1llU1mlimum'j~l'Im'j 

R'llJl1~~'lJ'j~a'VIfi~lW. 

- 'lJ'j~biiUl-Iftm'j~l'Im'jmllJi 'j~~'Ualun (KMA) 

.•...........•... .........•.....~~
 
mi:udh'l'l1l1E1'i'::E1::t1ft1 I ~'J1i1f1 .: dhVi:U1tl l7i'Uij~'lfil'U.; . " 

. .. 
/. .... . . .... ... .: .... 

u , v u , 

'ill1.J1UR-r~m'j'jlEJ~lU'Y.!ntPi flUI'¥Jflfl-r.mii 'VjntPiflUl'¥JnR-r.miim'j CKO KM Team 

mM~"m1Un'1 'lJ~"m.11.in'1 

I!:> ffi~ 'ill'U,'UR-r~nl'l'jlEJ~lU I!:> R-r~ ~U1'l'l1'j,hun / mlJ KM Team v 

.l11EJ1U'lft1RlJ ~~ - 'ill'U,U~L';h~'lJ!'f'j'lJU'VIL~EJ'U - 'WU€lEJnl1~€lEJft~ ~o KM Team, CKO uae KM Teamv , 

R'VIUR~€l'l11EJ'1 

- l-Iftm'j!'f~'lJU'VIL~EJU - ~m'j1.hiim!'fUmbUli bbft~uflft1mlu auo.. 
lJ1'lJ-ru'lJ~~ 

.l11EJluw.EJ.~~ l-Iftm'j'lJ'j~biJ'U KMA 'j~~ualun/neJ~ L~lJ;U'iJln KM Team CKO uae KMTeam 

l-IftR~bbUUL~lJ 



5 

f:hftu n~n~~~n1~~~n1~e'"J1~~ 
v 

~~rrmlM1':i~(J<rlOMedgeMlre~Process: KMP) 
.3 4 If I/'

U.:l'tfUa::baeJneJ.:lAA1111':iGl v 

-l1lJ~1'Ufl1':i:ij\1lfl1':i1'l11lJ~ bb<l::~b~mieJ~ti~:g1'l11lJ~b~eJmrU<l'U'U'lJ':i::b~'U 
'U 'U 'U t 

fJ'Vl1i1'l1<l\il{fl':ilJ'Ij<l'lJ':i::'Vl1'Ub~eJ\1l1bU'Ufl1':i:5'~fl1':i1'l11lJf MWl. . 
eJ~AA11~iv1 bflru'fh~lJ1ruJ1u<JfJlfl'l\il1'U~lJJ1';1~'lGl 

eJ~AA11~~v1l!:J fl1':i'lh::fJfl\il1i':i::UUiliJ<l1':i<l'Ub'Vll'I (Geo informatics)
\I "I 'U 

1'Ufl1':i"1':i1'ilbb<l:::5'~vh1l'i'~1'l11lJ~e:h~bnuJ1 

eJ.:lAA1111jii m fl1':i~mmflru.;j1'l11lJ'lJ<leJ\1li1m~eJ'U "1'V1-rUbl'l~<J~iieJ1~ 

'W'l~m':ilJb~eJ'U'lJeJ~b~eJ'U~'Umru~mm~<J'U~1'lJ1'l 

<lf1~ / bb<l1~'VI11'l11lJfl!:J 
v 

1ibl'l~eJ~iieJ KM Tools bu'Un'ilm':ilJ1'Ufl1':i<l~1~/ IJ.<l1~'VI11'l11lJ~.l'1~d 

eJ~AA1111iv1 bflru.;jmlJ1ruJ1u<JfJlfl'l\il1'U~lJJ1';1~'lGl 

eJ~AA1111~v1l!:J fl1':i'lJ':i::fJfl\il1i':i::UUiliJ<l1':i<l'Ub'Vll'I (Geo informatics)
iJ t 'II 

1'Ufl1':i"1':i1'ilbb<l:::ij~vhll'i'~1'l11lJ~,h~bnuJ1 

eJ~AA1111iv1 m fl1':i~mmnru.;j1'l1111'lJ<leJ\1li1m~eJ'U "1'V1:rUbl'l~eJ~iieJ1\il 

'W'l~m':ilJb~eJ'U'lJeJ~b~eJ'U~'Umru~fl~1b~eJ'U~1'lJ1'l 

m I fl1':i,rM1111fl\oib1]'U~::'U'U 

- :ij\1l'VIlJ1~'VI~1'l11lJfmJi''il1fl rn':i\1l1bu'Ufl1 ':i<l~1 ~bb<l:: bb<l1~'VI11'l11lJ ~\il1lJ. . . 
ueru 

~b'"Jm 

mfJ1'U lJ.1'l. \vcttr", 

mfJ1'U fl:W. - 'W.I'l. 

\vct<tc::< 

~'"J:g1'fl dh'lllU1tJ 

:']1'U1'U':i1fJfl1':ieJ~t'l1'l11lJ~~b~eJfl eJ~1~UeJfJ v 

:ij~fl1':i1'l11lJf tv mt'l1'l11lJf 

feJfJ<l::1'l11lJ,h~'il feJfJ<l:: (ilOO 

1'Ufl1':i<l~1~ / bb<l1~'VI11'l11lJ~ 
v 

~eJ fJ<l::1'l11lJ"1i~'il1urn':i:ij~':i1fJms feJtJ<l:: <9>00 

'VIlJ1\il'VI~eJ~t'l1'l11lJ~m~'il1flfl1':i<lf1~bb<l::. . 
bb<l1~'VI1 iifl1':i:ij\il'VIlJ1~'VI~/~'lJIJ.UU\il1lJ 

1'l11lJb'VIlJ1::<llJ 

n~udl'j'lll~1a. 

KM Team 

v 

~1'l<l1fl':i~bnfJ1ieJ~~~ 

.fl1fJ1'U - .fl1fJ'UeJfl bb<l:: 

~ii<b'U1~"''Ub~fJ v 

'lJeJ~ <lU<J. IJ.<l:: 

'VItl1fJ~1'U~ Buddy 

~iUe:ifl'tfeJ'U 
-

KM Team 

KM Team 

KM Team IJ.<l:: 

I'lru::Vh~1'U/COP 

m~i'ufmIJ.';~~~ 

KI\~ Team uae
 

I'lru::Vl1n'U/Cop
 

vi'l~rUfl1':ibb';~~~ 

mfJ1'U 'W.I'l. \vcttr", ~l'lmm.fl1fJ1'U <lU<J. 
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th~'U n~n~~~n1~~~n1~Al1~~ 
v 

~~f'l1~~~( KnoMedge~Process:l<M» 

t£ mnJ~::~1l;lLLl;l::mt'Llma4Al1~~ 
v 

- vl1Lu'Um';itl';i:::Ul<lLL<l::n~'Un1"il~1'I11:ufffi~'il1nm1<l1'1~LL<l::LL<l1~'Vl1 

1'l11:uf~1:ULLl:J'Um1..ijlilm11'111:uf
• v 

&:" I m~Li1ii4f\11~1' 
v 

- U11'111:u1'm~'il1n<lf1~ / LL<l1~,"1~1:UUl:J'Um1..ijlilm11'111~~ ;~~1'Um1 
v • 

t1';i:::lJ1mL<l::n~'Un1"il~1'I11:U~LL&i'1 Ll:Jau'I"l';i1'UL1UI'lGi'~1'I11~~ LL<l::/'Vl~eJ. . 
'li"il~m~B'U 1 ~L'Vl:U1::<l:U 

el~AA11~iyj Gl Lnru'l1m:U1ru\y"J"iltJln'llill'U~:uJ1~1~1 

el~AA11:u~yjm m1t11::tJmi1off1::'Uuilij<l1';i<l'UL~f'I (Geo informatics) 
'U , 'U 

1'Um';i;;\1';il'ilLL<l::..ijlilVhlfi~1'I11:u~,h~ ul'UJ,
 

el~RA11~~yj m m1iiim~mnru'l11'111:utl<l"il1il.nm~"il'U ;;\1'Vl7ULI'I~"il~ijeJi'1iI

" 

'I"l'l~n1';i:UL~"il'U'lJeJ~L~"il'U~'Un';iri1iiim~m~"il'U&11t111 

- ~(;lJ'U11'1Gi'~1'I11:U~ <l'UeJ.l~iJLi1"il'Vl1<l11::yjI'l1'Uti'1'U L'Vl:U1::<l:u 'I"l~eJ:uloff 

~1'U <l::1iI1n1'Um1Liha~LL<l::m';iU11'111:u-ntl1~'Um1vl1~1'U 
v 

~1ffi 

fnal'U ita. Ivcr!tci I a~f1l'r:n~fv1~1'Um1t11:::Ul<l n~'Un1a~ 

fnal'U n.l'I. Ivcr!tci 1::~'U1'I11:u.y;~'I'fill'il'lJeJ ~~dha~1'I11~~ 

fnal'U n.l'I. blt~ 1::~'lJl'll1:u.y;~'I"leJ1'il'lJ'N~ offu"jm11'1Gi'~ 

1'I11:ufaun. 

bih,"3J1tJ 

tTl "il~f11'111~f 

1::~'U ~ ~'Ult1 

1::~'U ~ ~'Ult1 

n~~L{h,"~1tJ 

'-l1'l<l1n1mal'U aua LL<l:: 

~1'I<l1n1n~~'lJ<ltl1::~1'U 

~1'I<l1n1n1:U'lJ<ltl1::~1'U 

LL<l::/,"~eJ ~7'U'U~n11l 

~ij"b'Ul~al'UL~a 

'lJ"il~ aue. 

~1'I<l1n1n1:U'lJ<ltl1::~1'U 

LL<l::/'Vl~eJ ~7'lJ'U"jm1/ 
v 

~iJal'Ul~al'UL~a 

'lJ"il~ aua. 

~futjl'1'1fa'U 

KM Team U<l:: 

I'lru::'I'\'1~1'U!COP 

ffi~-rum1LL~~~~ 

KM Team U<l:: 

I'I~UI'I~"il'lhtJ" 

KM Team LL<l:: 

L~1'Vl,h~?l11<l'ULW'1 

aua 
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