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Jl'J~J'VbJ{]1'W~~m'Jfl'Jl:lJ5 m:lJ"1JG:rlJ'J~'Vll'W~1:lJn'U~'J'W~fleJ'U'J:lJ G1'l,rfl'U~Vll'J'Vl-r'Wmm'UAfl~
'IJ , 

n lV1'W ~~~1A'J{]m'J~ fleJ'U'J:lJb:a {]'\J fhr~m'JVI~fl61 \?l 'Jfl1 'J~WJ'WlV1mj~m'Jci ltJ'VleJ ~flJ1:lJ5 ~1J~ (9) 'J~V\"h:rr'W~ 
~ ~ ~ q 

(9)(,")) ®(9) 1l'W1A:lJ ®<t<tb'li ru 61tl1'W~LeJfl"1J'W~LVI:lJl~61:lJ 1~1J1l1\?ltl'\J'J~61\lflL~eJ~WJ'W1V1fl1j~ fl11:lJ~ 
, 'IJ 

flJl:lJ611:lJ l'Jt1b'Wm'Jcil(J'VleJ~flJl:lJflVII,l,n'4Ammb'WG1'l'Ufl/fleJ\l~l\l 1 ~.Y.l.'l~'Y'l~b.~~~~.}tJ~eJ~fl1]:lJ j'lJeJ{] 

Vlt.b tNl'W bb~~/VI~eJ 1Jl-r'U:lJ€J'UVI:lJ1(J 1VfI:LJ'W~ril tJ'VleJ~ml:lJ~'lJ€J\lVl'l1'J tJ\ll'W__ __.____ ___.___.____ __ _____ _____~ ~ -lU~_........-_._. 
~--'U". .~ 

v • 

1'Wm'a\J Vl:lJ\l1'W~~m'Jfl11:lJ~ m:lJ"1J~'\J'a~'Vll'W iii\l1A~'lJeJ1VlG1'1,rfl/fl€J{]bli1'W[J"'51fJ~[J'Ufl~1m
'IJ • 

t 'Wir\lnfl b~[Ji'Um"'5'W'iil1"'5ru1tVIb1h~1:IJ1~"'5\lm"'5Nn [J'U"'5:lJVI~n\lfl"'5m"'5.wWJ'W1in'l?i~m"'5~1fJ'Vl[JfI~11:IJ~ lf1lJ 

VI"iIl'Jrulflru61:lJ{J~ ~{]~eJ1 '\Jt1 , 
(9). ~eJ\lbtJ'Wi'Vlmm / ~rillJ'Vl€J~fl'J1:lJ~'lJ€J\jVl'l11tJ\j1'W~'W~{]n~ 
®. hiLAtJcJl'W nl'~~fl€l'U'a~11'UVI~fl61 (?l'Jfll'~~WJ'W1V1fl1j~m'Jl,tJ'Wi'VltJl m 

'IJ 

(l:\.h1:lJfi\jVl~fl~(?l'ai'Vlmn'am~'U1'Wfll'';j) 

Q'l. 11 A11:lJ'\J 'J~61 \j r1"i1~ I,'lh-r'U fl1'J~neJ'U'a:lJ (?l1:lJ nl VI'W ~m'JlA 'J{] Dl'J 

~€J l'U~ (9)(,"))-®(9) 1l'U1A:lJ ®<t<t(,")) l~mtJ'Wm'J~fl€l'U'J:lJb:a\l'\J~{J~fl1'a ~\j~b'ih-r'Um'J 
tJ fl €l'U 'J:lJ"iI ~~ €J\llli'J 1:lJ\lfl1'JtJ fl'\Jf] twi 'S11J'U AA~A'a'U thu(?l1:lJ VI~fl61 \P1 'J 

~ ~ q ~ 

'Vl\l'W ~'J'WtJ neJ'U'J:lJ-r'U~ ~"l.IeJ'U ~11i~1tJ'J~Vll1{] fl1'a~neJ'U'J:lJ 1~I,bn ~161:lJ'U1Arui'Vl(J1m ri leJ1V11'Snm{]1'W, 
mVll'J I,~'W eJ1V11'S11\l 1,1,~~I,A~eJ\l~:lJ (?l~ €J~"iI'W~1 b€J fl611'J 1,1,~~161 fI'\J'J~ fl €J'U m'JL~ tJ 'W5\P11:lJVI~fl61\P1'S ~1'W~1~ 

I q '\J '\J 

Q.I Vi/OJ":, 6(V.a. I Q I 'J./Q.)Q.J il9.!v ~I V! d 

'V'l fl'lJ eJ\le-J I,'lJ1'J'U m AW fl €J'U'S:lJ bVlb'U fl "ill (J'Vl'V!'U'J tJ{]1'W \?ll,l61{] fl~'lJ€J\le-J L"lJ1'J'U fl1'J Wfl €J'U),:lJ ('W fl A®1:lJ'J~blJ (J U'lJ f)\l 'Vll{]
'0 'U 'U 

a. d ~I q' 21 

'J1"l.1fl1'J A'WfiW @oQ lJl'Vl <t A'U A1~lb1J'WL\j'U !it'.ooo.- 'U1'Vlml,l) 

iii\l b~(J'W:lJ1 L~€J1'\J'J~VI"iIl'Jrul b61'W€l~€J'UA~1mb'W~\ln~'lJ€J\jvll'U(?ll:lJflru61:lJ~~bb{j'\l.;rl\l~'U
'1 ' ,'1 

L~€J-r'U m'SVI"iIl'Jrulf(~b~€Jn1VII,-fh-r'U fl1'a~fl€J'U'J:lJ1'UlA'J\lfl1'J"1 ~\jfl~11 I,b~~mrul61{]';i1tJ~eJfl~'U:lJ1~'Wl\j6111, 
iY'W'Vl'W'J b~'WQm~ b~'lJ1'Wfl1'SVi:lJ\l1'W~~m';ifl11:lJ~ fld:lJ6JJ~'\J~'Vl1'U ~'J'UtJ n€J'U),:lJ 61'Ufl. 'Vl1\l1'Vl'S611'JVI:lJ1m~'lJ , 'IJ 

,a.icl 21 c$ ~ 
o-®<.t~Q'l-b(9)®® .fl1fJj.'l,!1'W'Vl bO@ ~m1~6J \§:l«~g)/ 19I'J1J "iI~btJ'W'W),~flrutJ.:j, 

we. ~""r!l W1E)'l-b • m Gl\ 
('Ul\l611'1iY'U'Vl'l"l'J 1,~'I.mm~) 

"~'fi'\.b6\'1\';'\'\-I \11f1~ ~~~~rA'l-b'\r..'rI'$''\.I b~'lJl'Wfl1'JVi:lJ\l1'U'<il~fl1';ifl11:lJ~ m:lJ"l.IG'I'\J';i~'Vll'W
~ ~, 

ftnm1tHL'I1ltl na~~'\.J'VI'!) 
~a.'Ua. 

I 

http:1,~'I.mm
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Q.I Q.I OJ r iI , Q · 
'VIfln~\9I"an1"a~fAJ'W1'V1nti~n1"afl1t:J'VI3f1fll11:U~ 1'W'VI @ 

t9l1 tU'Wn1"aLflt:J -vi:U{t1'W~fln1"afll11:U~ n"a:U"fl'l.h~'VI1'W 
'U 

mlJ'lia'tJ 1~Vl1'U1191~1b1l'U011..;(~011f111lJ~ 1~ t1iJ b lJ1VllJ 1t1b n1111\lcl 011 b U'Ua\lRm bb'Vi\l fl11
" ", 

b~t1'U~ ~\ld 1911t1!Pl1~Vl'tJn~\lfl11lJiil'1bU'U1'Un11~1'U~1lJ ..;(~bn'Ufl11lJ~ 'tJ1~a'Un11cltJ'UiJflruFi1'lia\l'Uflmti1ml91i1 
1'{.1 '1J "'I q 

O11tt\lftlJH 'tJ'UbU'UVI'UVl1\lt1ruru1~Gi1~ru 1~mtJ'W1~acl1\l~\l a\lRfl11lJ~'lia\l'Uflmm~bU'UbbVlrl\lL~tJ'U~'lia\lmlJ 
" qJQJ qJ " q 'U 

, . v . v 

'lia'tJ1~Vl1'U "il\lbU'U~iJfl11lJfl'Ua1'li1~1\l ., ~\la1t1\l1'UVlr;ln ft1t1\l1'Ua'tJ'Ua'4'U fll1lJfl'Ucl1'Uilbu'Ufl11lJfl'U1Fl1 

'Uflfla (Tacit Knowledoe) ~1bu'U(;Ja\ld1t1V1a~~1'U15m1/m~'U1'U011~bVllJ1~alJb~a1Vfbn~011b~t1'U~ ..;(~bn'U
,~ " 
bba~'l111Llclm1'WroJ'U1~m.m~1191~a1'tJ 

'II 

VI-r'W mm~f1fla r\'1VlUI?)..;(~lfl~\101~'tI fla'U~lJb'8..:l'tJ~UMm 1Vl~fl~1'11 O11'WroJ 'U1~m~r~011t;htl'l{m~ fl11lJi L~a 

'WroJ'U1fl11lJ~ ~fl~~1'Ufl1~d1t1V1a~f111lJ~l91rWbVlfl1lfl15fl1~ bba~~bVllJ1~alJ 11?)t111..:lbif'U01~1Vffl11lJ~ bbm~tJn 
'\I 'U . 'I 'iJ 

m f1Lln U'Ma cl1\l b-UlJ-u'U b~a 1 Vf~~1'U fl11tJ fla'U 1lJmlJ1~mU'UlJcl1t1V1a~f111lJnl91a cl1..:liJ'tJ1~~VI 'i5m'W
dJ '1J 'iJ 'U 

b~a1Vf~b-U1-r'U fl11tJ fle:J'U~lJ1191'WroJ'U1f111lJ~ bba::;~fl~~1'lJn11cl1l'JVI a~fl11lJ~ a1lJ11t1cl1l'JVlal?)
" " " fl11lJibbn'lJfla1m~'U .,1191 

I VV V ~ 

®. fl1~'Ud'Un11t11t1V1al?)fl11lJ1n'Ufl1~~l?)n11fl11lJ~ ® .rr11lJ\l 
" " 

h 1'tJbb'U'Ufl1~cl1l'J'VIal?)fl11lJ~ \;) ifdllJ\l 
" 'II 


'" I V 

;;n. b'VIfl'Ufln1~ml'J'VIa~fl11lJ1 ®;n! .rr11lJ\l

" 
fl11m~t.I1l'J 

fl1~bu'U1V1l'J1mm1"t1fla'U1lJ 


O11bci1b~a\l~'tJbb'U'U~1\l ., 

I 2/V ~ .:::I!U 

fl1~tl1l'J'VI8~f111lJ1~1t1fl~n11lJn11~t1'U1 
" " 

ct. fl1aLl::;fl1~d1l'J'VIa~fl11lJnVf1..ha'Uh cr .rrl1lJ\l
'II 

cr. fmtJfl~fl~~fl11cl1CJ'VIa~fl11lJ~ ~ .rr11lJ\l 
" 
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"i ..cI • 't III'"
'I.J'j~ b!:l"l.l'YVJfl1(?l?11iJ~ \9l"J'IJ 

~~l'tJn1~Nfle:J'IJ'SlJi:l1lJ1~t"ib'll'lJ~ri1Cl'Vle:JI?lF111lJ~ btl 'lJl'Vltnn1 bbG'l~ btl'lJbbVia", prJ1lJ~~~ i:l1lJ1~t)
~ ~ ~ 	 ~ 

bt:Jmb~~F111lJ~1il1fl Tacit Knowledoe l'I.Jci'UrlrlG'l~'lJ 61 1;{e:Jcl1"'~lh~~'Vl5.fl1~~ 	 ~ ~ ~ I 

~ VVfV ~I 
AQ.unJ'lJS?1"lla~Nb"ll1"J'lJ01"JwOfJ'IJ"JlJ 

.. b~'lJ~m;{-S'<tJfl1~R\?1 L~e:Jfl1~b-ih1''Ufll'~NmJ'U~lJ1I?lClfl1~ b~'lJe:J~e:J'lle:J"'''i1,:(fl/fle:J'''~'lJa-.1n\?1 1il1flfl1~ 
'\J 

~ ~Jf v vJ/ 
~'<\J1'SflJ1rlrui:llJ'U(JIb'Ue:J-.1(J1'lJ \?1-.1'lJ 

, 	 (9). btl'lJ-iJ1'S1"l.1fl1~mlJ"l.IG'ltl~:::'Vl1'lJ ~::;~'U'l11'lJ1r;yfl1~ /'l11'lJ1r;y-.11'lJ~'lJlt1 
~. bt1'lJ'UrlG'l1m~l;{~'UlJe:J'UVim Cl1~bt1'lJ1'Vl tnfl1 VI~e:l'VhVlii1~bt1'lJ~'I11 bi:l'lJe:JP111lJ~ . 

1 	 . ~ ~ 

bO. ~1m~m-iJ1~1lJlA~-.1 fl1~l;{b~lJ b1G'l1 b~eNlil1flil fl1~Nfl.fl1P1'I.Jn'l1~~1Cl1iP1rlG'l bbG'l::;~e:Jbt1'lJfl1~i:le:J'U 
b~€l~1'lJfl1'StI~~biJ'lJt:JG'l fl1~L-iJ1~'U fl1~tJ fle:J'IJ'SlJ(JI·1lJlrl~-.1fl1'S 

o i'21V tJ
1iJ1'lJ'J'Yli;jb"ll11'lJ01"JOfJ'lJ"J'lJ 

~1'lJ1'lJ ~<r rl'lJ 

"J'~fl~b'JG'l1n1"J'NOa'lJ"J:!J 

. {f\?1I'1"1bU'lJfl1~ (9) i'lJ 

bV!AYfll'lJ01"JNOfJ'lJ"J:!J 

fl1~tJ fl e:J'IJ'SlJ b6/i",tlnLWi fl1~ 

1'V!!:I10"JL'Y011NO fJ'lJ"J:!J 

1'VlCJ1mIil1fl~m'l1'lJblJ'51yje:J~lJ 

01"J'I.J"J~dJ'lJNG'lbbG'l~~(?l(?l13JNG'l01"JNnfJ'lJ"J':!J 

(9). tI"J:::biJ'lJt:JG'lalJt]'Vli'lJe:J-.1fl1~Nfle:J'U~lJ ~-.1d 
• (9).(9) ~1'lJ1'lJ~b-iJ1~1lJ fl1~tJm)'U~lJlil~-.1 ~e:J-.11:JJ~1fl11~1 'lJ1'lJ~b-U1~llJ fl1~N fltl'U~lJ (JI1lJ b {hVllJ 1 Cl 

lrl~-.1fl1TVirl1V1'lJ1'111 ( ~<r rl'lJ) 
(9).~ tiL-iJ1~'Ufl1~tJfltl'lJ'SlJ~1'lJbflfIJ-nfl1~tI~::; biJ'lJ1'lJ~::;~'U ~ 11'1Clil bflfIJ-nfl1~tI~~ biJ'lJf111lJ~ f111lJ 

'\J 	 '\J 

b-iJ1h 1I?lClfl1".i'Vl\?1~tl'Unf)'lJ-Vl~-.1fl1~Nfltl'lJ'SlJ (Pretest -Posttest) 

(9). bO ~b-iJ1~'U fl1~tJ fle:J'IJ'SlJ ~1'lJfl1~tI".i~ biJ'lJ(:.JG'lfl 1~Nfle:J'IJ'SlJdI1P1t1n'IJ~ 

(9).<S:: tI~::; biJ'lJt:JG'l fl1~11-.1 bbt:J'lJfl1~'I11 f111lJ~1il1 fl fl1~Nfl e:J'U~lJ"IJe:J-.1tib-iJ11''U fl1~tJ fle:J'U~lJ1illiii,'lJfl1~ 
'\J 	 '\J 

tln'l1~-.11'lJ 

@J.<r tI~:::~iJ'lJrl11lJfi'lJPh#i'1'lJfl1".itl~~Vlti'\?1fh1-i1~1Cl1'lJfl1".i'<ilI?lNfle:J'U".ilJ btI~Cl'U bVl Cl'U n'U-.1'UtI".i::;lJ1fIJ.. 	 . 
m;{1''Ufl1''.i~I?l~''.i~ 
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Iv. '\.h~blJ'Wfl11&JbVi&J1~?f&J'lJe:J.:'Im~'I.J1'Ufl1'JtJne:J'U'J&J l~tJ1 ibb 'U'Uli'le:J'UfJ1&J 

m. ~~l'll&Jt:-Jl;lm'JtJne:J'U'J&JVit1.:'1bli'l~~~'Wm'JtJne:J'U'J&J 'IJ'J~&J1ru m-b b~e:J'W 1'1.:'1'll 

m.(9) ~~1'l1&Jt:-Jl;lfl1'J111i'l11&J~'lJe:J~~bi1~'I.J n1'JtJne:J'I.J'J&J~ 1n n1'JtJ ne:J'U'J&J1'IJ'IJ'J~tJnI'l1m 'Wn 1'J 
~ v q . 

m.lln ~~l'll&Jfl1'Jb'IJ~mJbb'lJl;l~V'l f)~m'J&J'lJe:J~~biTr'I.Jfl1'JtJne:J'I.J'J&J1'l1&J11'l1.l'IJ'J~?f~r1'lJe:J.:'Ili'l'J~n1'1VI ~ , 

m.m ~~1'l1&J'IJ'1~ltJ'lJ'l1'lJe:J'm1'JtJne:J'I.J'J&J~iJ~e:J'IJ'J~aVl5mV'l 'IJ'J~~Vl5t:-Jl;ln1'J'IJ~'U1l~1'W . 

"li", .3 ~ ,,. 
~10~afl11&Jp1L'alU'lJeJ-3 bfl'a-3n1'a 

~a~ijt91 (lU1n01'a'IJ'a::LiJ'UNabfl,-3n1'a) 

(9). ~1'W1'W~b-D1-r'Ufl1'JtJne:J'I.J'J&J"il~.:'I ~e:J~1~~lnr;h~1'W1'W~b-D1-r'I.Jm'JtJne:J'I.J'J&J1'l1&J bihVi&J 1tJ 
~ ~ 

Ifl"~~m'J~ri1Vi'WVlH (llnrf i'l'W) 

Iv. ~e:JtJ!.'l~ . c:to 'lJe:J~~b-D1-r'I.Jfl1'atJne:J'I.J'J&J~,h'Wbnru~m'1'IJ'J~blJ'W1'W'J~~'I.J~ 
~ 

m. ~e:JtJ!.'l~ c:to 'lJe:J~~b-D1-r'U m"JtJne:J'U'J&JiJ m'J11~bbt:-J'Wfl1'J111f111&J~"il1 nm'1tJn€l'U'J&J1'IJ'\.h~tJnI'l1i 
'U ~, 

1'Um"J'IJ~'ll~~l'W 
ft. ~1'Ud'W~11i~lCl1'Wm'Jtp)1b'lJ'Wli'l'J.:'Ifl1"J ~ln".h{J'I.J'IJ'J~&J1rum#l~'Um'J~~?f'J'J1~,re:JCl nl1~€lCl!.'l~ ® 

rf. ~1bu~m~I'1'U i'l11&JA ~ bi1'W'lJ€l~~b-D1-r'Um 'JtJn€l'I.J'J&J b~ tJ1tl'I.J fl11&J bVi&J1~li'l &J'lJe:J.:'I fl"J ~'l.J1'Ufl1 "J 
~ 

tJn€l'U'J&J e:JCl'1'W'J~~'l.J1~~1nl1 "r1€l'W-D1{J&J1n" 
~ 

Q.f If Q '1 
~~fI'Wil (lU1n01':it91t911Pl13JNa).fI'a-301'a) 

. (9). ~e:JCll;l~ c:to 'lJe:J~~b-D1~'l.Jfl1"JtJn€l'I.J'J&J~iJn1"Jil1i'l11&J~~1nfl1'JtJn€l'U'J&J1'IJ'IJ'J:;ClnI'l1m'Un1"J 
'U ~ • 

Iv. ~e:JtJl;l~ c:to 'lJe:J~~b-D1-r'I.Jfl1'JtJne:J'I.J"J&J~iJn1'Jb'IJ~ tJ'Wbb'IJ!.'l.:'l'V'lfl Mfl"J"J&J 1'l1&J11'1f:l'IJ'J~?f~r1'lJ€l~li'l'J{Jfl1"J
'U "I, 

,,' m. ~€lCl!.'l~ c:to 'lJe:J.:'I~,r.:'l R'\.J'uru'IJ1~'Wa.:'ltl~'lJe:J{J~b-D1-r'I.Jn1'JtJ n€l'I.J'1&J~1-wm1&Jb i1'Wl1LA'J.:'In1"J 
'U" ~ 

tJn€l'I.J'J&JiJ'IJ"J:;ItJ'lJ'l1~e:J'IJ'J~~Vl5.f11'V'1 'IJ'J:;~Vl5t:-Jl;lm"J'IJ~'ll~.:I1'W'lJe:J.:'IVikbtJ{J1'U 

nTIi'U'Hl-3 ~an1';iNO.mruJ. 

~b-D1~'I.J fl1'JtJn€l'U'J&J~€l{JiJ n!.'l1lwn1 "Jb-D1~'l.Jnl'~tJn€l'I.J'1&J 1~,re:)!:J nl1~e:JtJl;l~ ~o 'lJe:J.:I b1mn1"J 
~ 

tJ ne:J'I.J"J&J ~.:IVl&J ~ bb!.'l~~1'Wfl1'J'IJ'J ~ blJ 'U1'l1&J b n ru~n1 'J'IJ"J~ blJ'W~ l;l fl1 "JtJ n e:J'I.J'J&J~.:Im fl VI q'ef.Q bbl;l~m fl 'IJ~'ll~ i5.:1"il ~ 
1~-r'U'IJ'J~mp\'llCl,rm'lJe:J.:Ifl"J&J'lJi.1'IJ"J~Vl1'Wbtl'WVit1mi1'W

'" 

r11H'tjhtllMn1'a'NmJ'lJ'a3J 

(9). ~11-U~lCl1'Wm'Jtp)lb'lJ'Wnl'~1i'l'J.:Im"J 1~bbri ~lbi1m~Cl.:l ~1~~mJe:J.:I1V1mfl"Jbb"~b~1Vii.h~ r11 

'V'I1Vi'W~ r11e:J1Vl1'Jn!.11~1'W r11e:J1Vi1"Jb~'W rl1mVi1'Jl1.:1bbi.1~bi'l~e:J~~&J rl1?f&J'W1flru1V1mm bb!.'l~rl1Hf~1Cl~'W ")1i 
{J'U'IJ"J~&J1ru'IJe:J{Jl>l1'WtJne:J'U'J&J 611,rn'U~Vi1'J'Vl-r'V'lmfl"J'l.JAfli.1 ~1'W1'W ooOO,Gloo.- 'U1V1 (a13Jbba'WVi~{I~e:Jtl'U1'Vl, 
1I1'W) ?f1&J1'Jf:lfl1~ltJ1#lVlfl"J1tJm"JI'li.1'i)I9lVitlmWI':i 1'11&JVi,r~~'i)fl"J~'Vl"J1.:1m"Ji'l~.:I ~ ni'l ofto~. '0/1 ~rf !.'l.:l1'W~ lln 

, 'U 

·1'l!.11fl&J llnrfft~, 
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